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Winter Edition 

 
Even in these sombre and difficult times I 
would like to wish you all a happy and 
peaceful Christmas.  What will the New 
Year bring to us and the nation ?   I fear we 
will have to live with Coronavirus for some 
time ! The best case scenario is that one will 
have an annual jab for it as well as the flu 
jab. 

Realising the problem with tenants not paying their rent and unhelpful Government 
court actions, I asked the office to put out the following letter to MPs. 
Any comments please let me know via the ELA office. 

 
Dear Mr/Mrs/Ms  , 
 
I am the Chairman of the Eastern Landlords Association which represents approximately 
1400 private residential landlords across East Anglia and beyond.  I am writing to you to 
make representations on behalf of that membership.  
It is appalling how the Government keeps altering the criteria for landlords trying to gain 
possession of their property through the courts.  Especially where this is because of non-
payment of rent, some of it deliberate, some caused by Covid, but more often because of a 
lack of home economics. 
In a civilised democracy, paying ones debt, whether for household goods, council tax or rent 
is a necessity. If an increasing sector of the populace cannot or do not pay, any Government 
will lose the respect of those who do, especially small business owners, which includes the 
private residential landlord. 
The private residential landlord has, on average, 2.6 properties - hardly the privileged rich! 
They are providing a social need, which Local Authorities and the Government cannot fulfil 
or provide. The vast majority of landlords are providing decent homes for people, who need 
them at affordable rents. Landlords need support too!       

 
Finally, as 2020 draws to a close with all of its ups and downs for us as landlords, 
despite the challenges that we all currently face with the worldwide pandemic, I still 
believe there is hope for optimism for the years ahead.  There is no doubt that the 
demand for privately rented homes will continue to grow even if the economy faces 
a downturn over the next year or so.  We all need to remain professional in how we 
run our property portfolios, as this will stand us in good stead in the times 
ahead.  Never forget that we in the ELA are here for you, our members, and will 
continue to help, support and represent you with our staff over the telephone or by 
email whenever you need our guidance and services. 
I would like on behalf of our staff and the directors, to wish everyone of you a very 
happy Christmas, and a prosperous and successful new year in 2021. 
 
 

Charles Clarke, Chairman 

Chairman’s Welcome 
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NEWS ITEMS 
 
Section 21 will remain until 
pandemic eases, government 
confirms 
The government has confirmed its long-
standing intention to scrap Section 21 
eviction powers which currently sit with 
landlords - but the appropriate 
legislation won’t be introduced until the 
worst of the pandemic passes. 
 
Liberal Democrat MP Sarah Olney 
obtained this information from Housing 
Minister Chris Pincher in the form of a 
written Parliamentary question. 
 
Pincher told Olney: “The government is 
committed to abolishing Section 21 
through a Renters’ Reform Bill, which 
will enhance renters’ security and 
improve protection for tenants. 
 
“Repealing Section 21 represents the 
largest change to renting in 30 years and 
it is only right that the reforms are taken 
forward in a considered manner. 
 
“It is important that providing tenants 
with greater security of tenure is 
balanced with an assurance that 
landlords are able to recover their 
properties where they have valid reasons 
to do so. This is vital to ensuring the 
future supply of good quality housing in 
the rented sector. 
 
“We will bring forward the Renters’ 
Reform Bill in due course once the 
urgencies of responding to the pandemic 
have passed.” 
 
The Renters Reform Bill was a key 
measure in the 2019 Conservative 
General Election manifesto some 11 
months ago. 

Lakhany v Prempeh, Appeal case 

[2020] 

 

This was a Court of Appeal case 

concerning whether a notice seeking 

possession of residential property due to 

rent arrears had to contain the name and 

address of the landlord. 

 

The landlord served a notice seeking 

possession on the defendant reliant on 

grounds 8, 10 and 11 from schedule 2 of 

the Housing Act 1988 on or around 23 

April 2019. 

 

The landlord subsequently issued a 

claim for possession on 13 May 2019 

reliant on that notice. 

 

The notice seeking possession was 

defective as it was a demand for rent and 

did not meet the requirement to record 

the landlord’s name and address in 

accordance with Section 47 Landlord 

and Tenant Act 1987. This Section 47 

states : 

 

47 Landlord’s name and address to be 

contained in demands for rent etc. 

(1)Where any written demand is given 

to a tenant of premises to which this 

Part applies, the demand must contain 

the following information, namely— 

(a) the name and address of the 

landlord, and 

(b) if that address is not in England 

and Wales, an address in England and 

Wales at which notices (including 

notices in proceedings) may be served 

on the landlord by the tenant. 
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At the appeal hearing the tenant 

argued the following points and the 

Circuit Judge allowed appeal: 

 

The hearing was not procedurally fair; 

The notice was invalid because it was 

a 'demand for rent' within the 

meaning of section 47 of the Landlord 

and Tenant Act 1987 and must state 

the landlord's name and address; and 

the notice was in breach of Section 8 

of the Housing Act 1988 as it omitted 

the landlord's name and address as 

required on the prescribed form. 

 

The tenant appealed to the Court of 

Appeal and the claim was dismissed. 

It was held that a section 8 notice 

based on rent arrears is not a demand 

for rent so therefore Section 47 did 

not apply. The prescribed form 

(Section 8 notice) did not require the 

landlord’s name and address, stating 

at item 6 as it did: 

“6. Name and address of landlord/

licensor*. 

To be signed and dated by the 

landlord or licensor or the landlord’s 

or licensor’s agent (someone acting 

for the landlord or licensor) If there 

are joint landlords each landlord or 

the agent must sign unless one signs 

on behalf of the rest with their 

agreement.” 

 

This also dispatched the tenant’s 

second ground of appeal – that the 

prescribed form required the 

landlord’s signature and address. The 

prescribed form did not include any 

extra box or dotted lines for the 

landlord’s name and address, if the 

form was completed by an agent, nor 

did the form have any instructions to 

the effect that these details must be 

added. 

 

Consultation launched with 

plans to extend Carbon 
Monoxide regulations 
 

Private landlords in England will be 
required to install a carbon monoxide 

alarm in any room that has a fixed 
combustion appliance, such as a gas 

boiler or wood burner, under 
proposals unveiled in a new 
Government consultation. 

 
Under the plans, which exclude gas 

cookers, landlords will also be 
required to ensure each prescribed 

alarm is in proper working order on 
the first day of every new tenancy, 
and repair or replace alarms if they 

are reported as faulty during the 
tenancy. 

 
Landlords in England are already 

required to have a carbon monoxide 
alarm in any room that contains a 

solid fuel burning appliance, such as a 
coal fire or wood burning stove. 
This has been a legal requirement 

since 1st October 2015, when the 
Smoke and Carbon Monoxide Alarm 

(England) Regulations came into 
force. 

This consultation end on 11th 

January 2021 and can be found 
here—https://www.gov.uk/

government/consultations/domestic-
smoke-and-carbon-monoxide-alarms 
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Insight into problems 
for tenants in shared 
flats and houses 

 

 

 

 

 

A new survey gives an insight into 
problems involving tenants who 
share apartments and houses - and 
how those difficulties could spill 
over to rent and landlords. 

The Barclays Money survey 
shows some flat-sharers lose an 
average £552 due to ‘nightmare 
housemates’ not pulling their 
financial weight, and no fewer 
than 54 per cent of those living in 
shared accommodation say they 
have become financially worse off 
as a result of an unreliable 
flatmate. 

For 35 per cent of housemates, 
their co-habitants not cleaning up 
after themselves was the top pet 
peeve, followed closely by stealing 
food without replacing it (29 per 
cent) or inviting friends over 
without asking (28 per cent). 

Three in 10 say they have lost their 
cool over their flatmate not 

contributing to shared staple 
household items like toilet paper, 
tea bags and milk, and more than a 
quarter admit being angry over 
their flatmate not paying bills on 
time. 

Almost half have had a good 
friendship go sour as a result of 
living with a friend. 

Predictably, two thirds of people 
living in shared households found 
it more difficult during nationwide 
lockdown in March, with 
arguments becoming more 
intense.  

Interestingly, six in 10 claim that 
lockdown has made them 
reconsider their preferences for a 
flatmate. 

 A big majority - 80 per cent - 
would rather their flatmate was 
boring but paid bills and rent on 
time. Other important qualities for 
a flatmate to possess post 
lockdown, include being clean, 
honest and good with money. 

Other issues for disputes include 
not replacing key household items 
when they finish, hogging the TV 
and broadband, bad bathroom 
etiquette, not recycling properly, 
leaving laundry around the house, 
or taking too long in the bathroom. 
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NEW TENANTS – THE BASICS 
 
The following short bullet points may 
be considered for when granting new 
tenancies   
 

1. Consider using a letting agent to 
tenant-find, usually a one-off fee 
including credit checks and possibly a 
rent guarantee in place 

2. Take a holding deposit off a 
potential tenant, whilst you carry out 
checks (this can be to a maximum of 
equivalent 1 weeks rent) 

3. Don’t fall for any hard-luck stories 
and don’t offer your property to the first 
tenant who comes along 

4. Good properties attract good 
tenants – the property should be up to a 
standard you wouldn’t turn down for 
your own home 

5. Use a credit reference agency to 
check address history, electoral roll,  
CCJ records and obtain employer / 

landlord references 

6. Use a standard tenant application 
form (the ELA has a version of this) to 
make sure you capture at least National 
Insurance number, date of birth and 
some address history – essential if you 
need to trace later 

7. You need a next of kin contact (for 
emergency purposes!!) 

8. Look for at least one month rent 
and a tenancy deposit of at least the 
same in cleared funds. This can be a 
maximum of equivalent to 5 weeks rent. 
If tenants cannot afford this much are 
they worthwhile tenants? 

9. Get guarantors signed up correctly 
by using a template guarantor 
agreement 

10.  Banks seldom provide references – 
instead ask to see at least two months 
bank statements and copies of at least 
two utility bills 
 
 

Meetings and Legal Surgeries 

 

Legal Surgeries 2020 

Date:     Wednesday, December 16th 2020 

Date:     Wednesday, January 27th 2021 

Date:     Wednesday, February 24th 2021 

Venue:  All appointments are by telephone 
Time:    4pm to 6pm 

15 minute appointments with Chris Fielding from Foster’s Solicitor’s 

Contact the ELA Office to book your appointment on 01603767101 or  

info@easternlandlords.org.uk 

 

http://www.fosters-solicitors.co.uk/
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11. If you plan to ask an employer – ask 
them to confirm the salary stated by 
their member of staff and ask if the job 
is expected to be permanent or 
temporary, full or part-time. 
 
12. Do not rely on tenants to set up a 
standing order – use the ELA form and 
then fill in your details later (to avoid 
identity theft) and send the form off to 
the tenant’s bank 
 
13. If the house is shared – carry out 
checks on all adults 
 
14. Under-18s cannot legally sign an 
agreement – always have an adult 
named on the tenancy agreement or the 
tenancy can be granted to a third party, 
being a trustee for the under 18 
 
15. Do not leave it up to the tenant to 
contact utility companies do it yourself 
at start and end of tenancy and take 
meter readings 
 
16. If you do not have the time to 
produce a good inventory/condition 
schedule consider using a professional 
inventory clerk. If you do your own 
back them up with digital photos or 
video footage. 
 
17. Do not allow tenants to overcrowd 
your property – you can state in the 
agreement the maximum number of 
occupants 
 
18. Keep a close eye on rent payments – 
don’t wait for tenants to get 2 months 
into arrears – deal with them the 
moment they miss a payment with a 
chase up letter. Back up everything you 
say in writing – you may need it in 
court. 
 
 
 

19. Serve notice on bad payers – even if 
you don’t follow it up with court 
proceedings 
 
20. If a cheque bounces – insist on cash 
 
21. Make the guarantor aware the tenant 
is in arrears – and that they will be 
liable if the tenant will not or cannot 
pay. 
 
22. Be wary of issuing further fixed-
term tenancies – you are safer allowing 
it to become periodic 
 
23. If you need to evict or gain 
possession – seek advice – firstly with 
the ELA 
 
24. If you are able to do it yourself you 
will save on solicitors’ costs 
 
25. Unless you are specifically advised 
to – use section 21 eviction notices – in 
most cases they are much quicker 
 
26. Use section 8 only when you think 
there is a realistic chance of getting the 
arrears i.e. won’t pay rather than can’t 
pay 
 
27. Visit the properties regularly – with 
due notice. 
 
28. Don’t leave empty properties for 
any length of time than is necessary, it 
encourages squatters 
 
Above all remember that you are not 
alone we can help with most issues – 
just give us a call. 01603 767101 
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COVID-19: Coronavirus 

Act 2020 and the 

implications for recovering 

possession 
 

The Coronavirus pandemic has seen 

wholesale changes in the way we live 

and work. It has also seen the UK 

government take unprecedented actions 

which have affected a range of sectors. 

The Coronavirus Act 2020 is just one of 

them. 

 

Since 29th August 2020, a Section 21 

notice served must give tenants at least 6 

months’ notice of the fact that the 

landlord requires possession. Where a 

landlord has given a tenant a valid 

Section 21 notice after 29 August 2020, 

the notice will now remain valid for an 

extended period of 10 months from the 

date it is given to the tenant. Please be 

aware that there may well be a hearing 

because of the Covid-19 restrictions, 

under normal circumstances there would 

not normally be a hearing. 

 

Under Section 8 possession proceedings 

the amount of notice required to be 

given has also been extended for nearly 

all of the Grounds, such as : 

 

Ground 1: Landlord wants to move in—

6 months 

Ground 7b: No right to rent in the UK - 

3 months 

Ground 8, 10 & 11: Rent arrears at the 

time of service of notice and possession 

proceeding  

(a) 4 weeks where arrears are at least 6 

months 

(b) 6 months where arrears are less than 

6 months 

Ground 12: Breach of tenancy 

agreement—6 months 

Ground 13: Tenant deteriorated 

property—6 months 

Ground 14: Nuisance/annoyance, 

illegal/immoral use of property - None - 

proceedings may be commenced 

immediately after service of notice. 

 

When making an application to the 

court, the recently published Practice 

Direction 55C must be followed which 

now includes the requirement for a 

notice about what is known about the 

tenant’s circumstances and covid-19. 

For all claims, the notice is to be served 

on the tenants at least 14 days before the 

hearing date and two copies taken to the 

court. 

 

For accelerated claims (Section 21 

process), the notice is to be attached to 

the court papers when submitting the 

claim. 

 

On 5th November the Government 

announced that no bailiff enforcement 

action would take place and evictions 

will not be enforced until the 11 January 

2021 at the earliest.  
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 The only exceptions to this will be the 

most egregious cases, including where 

tenants have demonstrated anti-social 

behaviour and serious rent arrears, which 

would be at least 6 months arrears. 

 

As you cannot evict the tenant in the 

short term at present, it may well be 

worth claiming the arrears as a debt 

through the Small Claims Court. If 

successful, you would obtain a County 

Court Judgment (“CCJ”) for the arrears. 

Once you have a CCJ against your tenant 

(or the guarantor if there is one) you can 

consider methods of enforcement. This 

can be applied for online through Money 

Claim Online website or by completing 

court form N1. The court fees are based 

on a sliding scale depending how much 

you are claiming. 

 

For court proceedings applied for before 

3 August 2020, if no possession order 

has been made, the claim will not be 

listed, relisted, heard or referred to a 

Judge until one of the parties (usually the 

Claimant landlord) files and serves a 

written notice (a “reactivation notice”). 

Once the reactivation notice has been 

filed and served the other party will have 

14 days to reply. 

The claimant filing and serving the 

reactivation notice must set out the 

following in their notice: 

Confirmation that they wish the case to 

be listed, relisted, heard or referred to a 

Judge; 

The knowledge the party has as to the 

effect of the Coronavirus pandemic on 

the Defendant and their dependents 

(except in proceedings relating to an 

appeal); and, 

In possession claims based on rent 

arrears, the reactivation notice must also 

be accompanied by an updated rent 

account for the previous two years. 

 

On 18th November Helpland who can 

assist in gaining possession carried out 

an online presentation for our members. 

Once you are in receipt of your 

possession order they can assist in 

requesting the order be transferred to the 

High Court. This application would take 

10—20 days and once permission from 

the court is obtained (£66 cost for this 

action) then High Court Sheriffs will set 

a date for possession approximately 14 

days later. You will be advised of the 

date of eviction and advised to attend 

with a locksmith to change the locks. 

 

The bottom line is that High Court 

enforcement is likely to result in 

recovery of possession of a property 3-6 

weeks more quickly than the County 

Court equivalent, at an additional cost of 

£600 - £1,000  
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MEMBERSHIP APPLICATION FORM 

I, the undersigned, hereby apply for membership of the Company and agree to the 
Guiding Principles. I understand that Memorandum & Articles of Association are 
available upon request but agree to an obligation contained in clause 7 of the 
Memorandum of the Company to contribute up to a maximum sum of £10 to the 
Company’s assets in the event of the Company being wound up. I also understand that 
some of the information given on this application form will be held on a computerised 
database in accordance with the Company’s notification under the 1998 Data 
Protection Act.  

Membership Fee £70 

 

FULL NAME:   ……………………………………………………………... Mr / Mrs / Miss / Ms 
 
 
OCCUPATION:     Landlord ❑  Agent ❑  Other (please specify): 
 
 
SIGNATURE: …………………………………………...    Date:  ………………………………... 

 
HOME TELEPHONE NO: ……………………….    MOBILE TEL NO:  ………………………………. 
 
 
BUSINESS TEL. NO:  ……………………………………. 
 
 
EMAIL ADDRESS:  ………………………………………………………………………………………... 
 
 
POSTAL ADDRESS:  ……………………………………………………………………………………... 
 
………………………………………………………………………………………………………………... 
 
POSTCODE:  ……………………………………………. 

Please complete this application form and return it to : 
 
1 Sprowston Road, Norwich NR3 4QL or email to info@easternlandlords.org.uk 
 
If there is insufficient room to answer any question fully, please continue on a 
separate sheet. 
Please note that membership applications are usually processed in the office 
within a few days, with final acceptance from the Executive Committee who meet 
regularly.  
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HOW DID YOU HEAR OF THE ASSOCIATION? 

 
NEWSPAPER/RADIO ❑  MEETING/LANDLORD FORUM ❑  

 

COVERSURE INSURANCE  ❑  DRAYTON INSURANCE  ❑  
 

WEBSITE  ❑ OTHER (please give details) ❑ 

 
 
RECOMMENDED  BY  ......................................................................................  
                       
 
Number of Properties (optional)   .......................... 

 

The ELA being a company limited by guarantee needs to ask whether 
any of the persons named overleaf or any of the company directors, if 
applicable, have been convicted or charged (but not yet tried)  with a 
criminal offence (other than motoring) or been declared bankrupt,  
insolvent or gone into liquidation. 
 

If the answer is ‘Yes’ to any of the above please tick the box   ❑    and 
provide details on a separate sheet. 

 

COMPANY NAME: ……………………………………………………………………………….. 
  
 
ADDRESS: (if different from above)   ……………………………………………………………... 
 
…………………………………………………………………………………………………………….. 
 
 
POSTCODE: ……………………………... REGISTERED NO (IF LIMITED)  ………………. 

IF TRADING AS A COMPANY / LIMITED COMPANY / PARTNERSHIP: 
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From time to time we would like to send emails and postal mailings from the 
Association such as newsletters, magazines and other relevant items of interest.  
 
 

 
In the areas listed below our members have periodic meetings and at many of 
these guest speakers are invited to provide information specific to landlords 
 
Please indicate if any of those areas listed below are convenient: 
 
Bury St Edmunds ❑ North Norfolk ❑  South Norfolk ❑

  
Great Yarmouth    ❑ Norwich  ❑  Waveney  ❑

   
Southend          ❑ Ipswich/Colchester ❑  King’s Lynn  ❑ 
 
 
Eastern Landlords Association does not pass on your personal details to third 
parties except our building & liability insurance providers (Coversure Insurance 
Services & Drayton Insurance Services). 
 

If you want your details to be passed to them please tick this box to 

confirm ❑ 

 
Month Landlord Insurance Due...................................................................... 
 
We also have a Partnership Agreement with Fosters solicitors.  
 

If you want your details to be passed to them please tick this box       ❑ 

 

 

COMMUNICATION 

If you would like to receive these communications    
please tick this box to confirm. 

For office use only 
 

Membership Number ……………………….     Paid by cheque   ❑ 
 

Acceptance letter sent  ❑  Paid by Standing Order                    ❑                                                 
 

Membership card issued ❑  Paid by Credit / Debit Card            ❑ 
 

      Paid by BACS / Banking  ❑ 

 

      Paid by Paypal    ❑ 



 

18   ELA News 

Can important documents 

like tenancy agreements be 

signed electronically? 

With the current restrictions due to 

Covid, it would be very convenient and 

timely to accept documents relating to 

tenancies and other business contracts 

that have been signed electronically and 

transmitted electronically, rather than 

using the usual face-to-face signing and 

exchange using pen and ink. 

But just how legal are these e-signatures 

on a document, and more importantly 

how would electronic signatures stand-up 

in court? Would you be prepared to 

accept a tenancy agreement attached to 

an email with an electronic (typed) 

signature on it? 

Yes, says the law, electronic signatures 

are perfectly legal because today we have 

something called the Electronic 

Communications Act 2000  which 

clarifies the situation somewhat. 

Even so, many people would still be 

quite apprehensive about accepting 

documents signed in this way, especially 

if they are from the older generation – 

the younger generations of course are far 

more accepting of new technology and 

instant communications via email and 

text. 

It is the case however, that some 

documents need a signature and witness, 

so physical signing and witnessing is 

necessary, for example for documents 

signed as a deed involving leases of 

longer than 3 years, and property titles 

etc. 

To quote directly from the EC 

Act: Electronic signatures and related 

certificates. 

(1) In any legal proceedings— 

(a) an electronic signature incorporated 

into or logically associated with a 

particular electronic communication or 

particular electronic data, and 

(b) the certification by any person of 

such a signature, shall each be admissible 

in evidence in relation to any question as 

to the authenticity of the communication 

or data or as to the integrity of the 

communication or data. 

(2) For the purposes of this section an 

electronic signature is so much of 

anything in electronic form as— 

(a) is incorporated into or otherwise 

logically associated with any electronic 

communication or electronic data; and 

(b) purports to be used by the individual 

creating it to sign. 

(3) For the purposes of this section an 

electronic signature incorporated into or 

associated with a particular electronic 

communication or particular electronic 

data is certified by any person if that 

person (whether before or after the 

making of the communication) has made 

a statement confirming that— 

(a) the signature, 
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(b) a means of producing, 

communicating or verifying the 

signature, or 

(c) a procedure applied to the signature, 

is (either alone or in combination with 

other factors) a valid means of signing. 

Quite clearly the electronic signature has 

legal standing providing certain other 

requirements are met, in particular that a 

confirmation statement is made, the 

parties are identified and the document is 

date-stamped, which it would be in any 

case if accompanied by an e-mail audit 

trail as evidence of receipt. 

Ironically, the accommodating audit trail 

could give more certainty to the signature 

and the intentions of the parties than 

would a traditional pen and ink signature. 

That’s because a tenants can and 

sometimes have done in court, denied 

they have signed a document. Faced with 

this, unless other supporting evidence is 

available, such as a witness statement, 

any judge would err on the side of 

caution and take the tenant’s word. 

Although there are third party signature 

services such as those offered by Adobe, 

which act as a sort of independent 

escrow service, this is not necessary for 

one offs, and it would be usual for 

landlords to send documents attached to 

an email on which the tenant/s can either 

upload a facsimile signature, or simply 

type one. 

The key to all this is that common sense 

is required. So long as the process used 

generates a clear audit trail showing the 

intentions of the parties, based on the 

electronic communications between them 

leading up to the agreement signing, and 

that dates are clearly stated – it’s 

advisable to type out a date in full so 

that, even thought the email is 

electronically dated, the date on the 

documents cannot be doctored. For 

example, instead of 19/06/20 write The 

19th of June, 2020 

The exception to all of this as stated 

above, is where a document needs a 

witness. For example, tenancies of more 

than three years and guarantor 

agreements must be prepared and signed 

as a deed with a witness statement and 

signature. Witness statements therefore 

cannot be signed electronically. 
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Carbon Monoxide alarm 
regulations amended—
Consultation 
 
There may be new and stricter legal 
requirements on the way for private 
landlords with regards to Carbon 
Monoxide alarm installation according 
to a consultation document issued by the 
government.  
For just over five years it’s been 
compulsory for landlords in England are 
already required to have a Carbon 
Monoxide alarm in any room that 
contains a solid fuel burning appliance, 
such as a coal fire or wood burning 
stove. 

Until now the government has 
encouraged landlords to fit them in 
all rooms with gas appliances too. 

Much of the new consultation 
document is aimed at the social 
renting sector - considered behind 
the private rental sector in this 
regard - but the document gives 
some useful background 
information. 
 
Private landlords in England will 
be required to install a Carbon 
Monoxide alarm in any room that 
has a fixed combustion appliance, 
such as a gas boiler or wood 
burner, under proposals unveiled in 
a new Government consultation. 
Under the plans, which exclude gas 
cookers, landlords will also be 
required to ensure each prescribed 
alarm is in proper working order 
on the first day of every new 
tenancy, and repair or replace 
alarms if they are reported as faulty 
during the tenancy. 
Landlords in England are already 
required to have a Carbon 

Monoxide alarm in any room that 
contains a solid fuel burning appliance, 
such as a coal fire or wood burning 
stove. 
You can respond to the consultation at 
any time up to January 11, and you can 
see the document here.  
 
https://www.gov.uk/government/
consultations/domestic-smoke-and-
carbon-monoxide-alarms 
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Fair wear and tear 
explained 

 
There is a very fine line between what 
can be happily termed ‘fair wear and 
tear’ and what constitutes ‘damage’. The 
Dispute Service web site details case 
studies relating to disputes between 
landlords and tenants on this very subject 
matter and it is quite evident that there is 
plenty of scope for landlords and tenants 
to be treated far from fairly if good 
practice is not followed. A meticulous 
and consistent approach to check ins / 
check outs / inventories and interim visits 
should be an absolute priority for 
landlords and letting agents. Correctly 
undertaken, these will deliver the vital 
foundation for a successful and 
uncontested tenancy by providing all the 
necessary supporting documentation to 
avoid any dispute between the landlord 
and tenant in relation to discussions 
which refer to the condition of the 
property and its contents. 
 
An independent inventory management 
company is far better equipped to provide 
an unbiased and objective assessment of 
a property and this applies throughout the 
period of the tenancy. Tenants are likely 
to respond better to someone that is not 
linked to the landlord in any way and 
whose judgment is not clouded by any 
existing or historic business relationship. 
It is essential that the landlord is 
appreciative of the need to make 
allowances for depreciation – whilst 
accepting that he / she cannot use the 
tenancy as a means of ‘betterment’ ie 
seeking out replacement of damaged / 
missing items with new ones (unless the 
items were brand new at the start of the 
tenancy). 
 
 

The tenancy agreement 
The type of tenant eg family, professional 
couple, single occupancy, students, will 
have a huge bearing on the anticipated 
overall wear and tear on items in a 
property. For example, a family of four is 
likely to use a washing machine more 
often than a professional couple and 
therefore this needs to be considered and 
reflected in the decision. Likewise a 
medium quality carpet with a 
professional couple living at a property 
would last for typically 5 years, whereas 
a family occupancy would reduce the 
lifespan to typically 3 years. 
 
The length of occupancy will also need to 
be taken into consideration – the impact 
of a two-year occupancy may vary 
enormously to the toll of a 6- month 
occupancy. Equally, when a tenant has 
enjoyed a five-year stay in the same 
property, it becomes very difficult to 
prove unacceptable wear and tear. 
Consent for smokers or pets in the 
property will have implications on the 
expected condition of the property at the 
end of the tenure. 
 
The tenancy agreement may contain 
specific clauses relating to the required 
care and attention of particular items / 
amenities which the tenant has access to 
during the term of their stay. Care of the 
garden is often the cause of debate 
between landlord and tenant. In the 
majority of cases the garden will be 
treated as an ‘outdoor room’ and as such, 
should be returned to the landlord in the 
same condition / state of maintenance as 
when the tenancy agreement / inventory 
is first signed. This is an accepted 
requirement regardless as to whether or 
not the tenants have chosen to take 
advantage of the garden facilities. 
 
 
 



 

ELA News  23 

Inventory & Schedule of Condition 
reports / Check Ins 
When a tenant moves into a property 
they should accompany the inventory 
clerk round the property to agree the 
content of the inventory report – and 
where necessary, the clerk will record 
any agreed amendments on the 
inventory (such as items listed but not 
found to be present in the property, a 
difference in opinion ref cleanliness or 
damage). Any outstanding issues should 
be noted on the check-in report eg 
missing manuals, further cleaning 
required, missing keys, any other 
concerns. The inventory and check-in 
report should be signed by both parties 
ideally on the day the tenant moves in. 
Problems often occur where letting 
agents fail to chase up receipt of these 
signed documents when a formal check 
in has not taken place, since the tenant 
can potentially make changes to the 
property during that period which will 
then not be listed on the original 
inventory / check-in reports. 
Visits to check on the condition of the 
property should be undertaken every 3-4 
months. Disputes relating to fair wear 
and tear often centre around common 
themes which include: 
 
Cleanliness 
What one person deems to be 
acceptable may be considered to be 
substandard by another. The important 
point to remember when it comes to 
assessing cleanliness is that agreement 
is reached at the check in stage. The 
landlord or agent need to ensure the 
receipt for the professional clean at the 
check-in is provided although the tenant 
must be given the opportunity to clean 
the property to an acceptable standard 
themselves at the end of the tenancy. 
 
Fixtures and fittings 
Tenants need to be made aware of the 

fact that if they choose to introduce new 
items, which need to be fixed to the 
walls, agreement must be received from 
the landlord in advance. Failure to do 
this will result in the landlord asking for 
these items to be removed and making a 
claim to restore the wall back to its 
former state. 
 
Brand appeal 
Most items in the property will have a 
pre-determined life span but this will 
also be influenced by the quality of the 
product, accepting that certain brands 
have an enhanced reputation for 
withstanding wear and tear, which is 
usually evidenced by an extended 
warranty. If a landlord chooses to 
furnish the property with cheaper, non-
branded goods, it is only fair to accept 
that these may not last the duration of 
the tenancy. 
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 Welcome to our Directory Page 

This is for individuals and small businesses to advertise at a price of £50 for 4 issues (covering 12 
months). For details of advertising on this directory page contact the office on (01603) 767101 or email 
us to info@easternlandlords.org.uk 

 

Johnson Holmes & Co 
ICAEW. Chartered Accountants 
Towlers Court   30A Elm 
Hill   Norwich   NR3 1HG   01603 
616331 

E mail info@johnsonholmes.co.uk 
Accounts, Tax compliance and specialist advice for 
Landlords, individuals, Companies and Trusts. 
Please ask for David Curtis. 
 
 
 
LOVEWELL BLAKE LLP 
In supporting over 10,000 business and personal 
clients, we know that each and every one is 
different. It’s because of this that our support is 
tailor-made to suit our clients’ needs. From 
accounts, tax and all the things you’d expect, to 
strategy development and all the things you 
wouldn’t. 
Tel:  01603 663300 
www.lovewell-blake.co.uk 
 

 
Carpet upholstery and hard floor cleaning using 
extraction or low moisture methods. Other services 
available End of Tenancy Cleaning, Odour 
removal, Ozone sanitisation, Insecticide treatment, 
Stain protection.  
Call Crystal Clean 01379 678806 07984 648296 

 
 
Professional Carpet and Upholstery cleaners 
covering Norfolk. 
NCCA trained and insured using the latest 
powerful extraction machines which guarantee 
exceptional cleaning results. 
We offer carpet and upholstery cleaning, mattress 
cleaning and stain and odour removal. We can also 
undertake End of Tenancy cleaning. 
Please contact FoxcleanUK on 01603 395301 or 
07725336589  
Email: hello@foxcleanuk.co.uk 
Website: www.foxcleanuk.co.uk 

 
T.D  ELECTRICAL, TONY DOWNING 
Domestic elec periodic inspection specialist. All 
remedial repairs undertaken. Tel 07749 461237 
downingantony@yahoo.co.uk 
 
 
BALDOCK ELECTRICAL 
Jack Baldock tel 07432 036779 
Local electrician covered by NAPIT and Electric 
Safe. All electrical work including PAT testing, 
light fittings, garden lighting to complete rewire 
and new builds. Norfolk & Suffolk 
 

 
COVERSURE INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call 0800 988 7133 
www.coversure4landlords.co.uk 
 
DRAYTON INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call (01603) 262610 
www.draytoninsuranceservices.co.uk 
 
 
 

 
INDEPENDENT MORTGAGE ADVICE AT  
MORTGAGE ADVICE BUREAU 
Great Yarmouth Office – Stephen Alger – 01493 
844855 
Great Yarmouth Office – Stephen Robinson – 
01493 856561 
Lowestoft Office – Jackie Pretswell – 01502 
565432 
Norwich Office – Oliver Dack - 07810 552850 
stephena@mab.org.uk or 
ww.mortgageadvicebureau.com/aldreds 

Electrician 

Insurance Services 

Accountancy Services 

Carpet and Upholstery Cleaning 

Mortgage Advisors 

mailto:info@johnsonholmes.co.uk
http://www.lovewell-blake.co.uk
mailto:hello@foxcleanuk.co.uk
http://www.foxcleanuk.co.uk
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Energy Efficiency & EPCs  
 
“LANDLORDS” NEED AN EPC? 
Gt Yarmouth/Lowestoft areas 
For a professional local service call Julian Canham 
DEA at Hopton EPCs on 07887 991456 
hoptonepc@gmail.com 
 
 
 
EPC's for Domestic or Commercial properties,  
covering Norfolk & North Suffolk for Domestic,  
Norfolk, Suffolk & Cambridgeshire for 
Commercial,  
Contact Tim Easton DipDEA DipNDEA, at Easton  
Energy Surveyors on 07769 260509  

email: e@ston.biz  
web: www.epcnorfolk.co.uk 
 
 
EPC checks and ECO3 Free Home Insulation 
Grant's 
Ian Pratt Regional Surveyor 
ECO3 Funding Grants 
Tel : 07969612319 
ian@afmuk.net 
www.afmuk.net 
Cavity Wall and Loft Insulation Free 
 
 

LANDLORD GAS SAFETY 
CHECK & CP12 CERT. 
FIXED PRICE. EXPRESS 

SERVICE. 
Bury, Colchester, Ipswich & surrounding areas. 
Our CP12 Gas Safety Check & Certificate is fixed 
price, covers unlimited appliances & includes a 
boiler service.  
CALL FREE 0800 43 46 494 
Email: andrew@ukboilercare.co.uk Visit: 
www.ukboilercare.co.uk 
 

 
ELECTRICAL PLUMBING HEATING  
SERVICES 
Gas Safe registered for your heating and plumbing 
needs including Landlords gas safety inspections/
certification. Tel: 0845 389 1689 
 
 
R P HEATING family run business  
call 07979 725868      (01603) 758267 
Landlords Gas Safety inspections and certification 
plus repairs. Installation of all  gas appliances, 
boilers, gas fires, cookers. Plumbing work 

undertaken and installation replacements. High 
quality service with 25 years experience in the 
trade.  
 

 
ARAN SERVICES LTD  

Energy Efficiency Solutions  

Loft Insulation, Cavity Wall Insulation, Solid Wall 

Insulation, Gas and Oil Heating. 

Minimum Energy Efficiency Standards 

Assessments (MEES) 

Energy Performance Certificates (EPC) 

Grant Funding  

 

Tel: (01284) 812520 
info@aranservices.co.uk  
www.aranservices.co.uk  

 

 

Insulation Specialists  
Residential – Commercial - New 
Build. Cavity Wall, Loft Insulation 
ECO Grant Funding available.  
Specialist MEES reports produced to assist 
Landlords/Letting agents 
In meeting the Minimum Energy Efficiency 
Standards.  
Bespoke System used to Identify worst Performing 
Properties assisting 
Local Authorities, Housing Associations, 
Managing Agents 
Letting Agents and Freeholders.    
Covering All Of England and Wales.  
Local Office - IPSWICH – 01449 777177 or 01473 
550438 
info@installersuk.com 
www.installersuk.com 
 

 
 
All your scaffolding 
requirements domestic or 
commercial, big or small.  Free 
estimates, professional service & 

excellent reputation – references available. 
36 Bridge Road NR32 3LR 01502 589280  
Director SJ Lewis 07917579359 
www.areascaffoldingltd.co.uk  
info@areascaffoldingltd.com 
 
 

Insulation & Renewables 

Heating & Plumbing Services 

Scaffolding Services 

mailto:e@ston.biz
http://www.epcnorfolk.co.uk
mailto:ian@afmuk.net
http://www.afmuk.net
mailto:info@aranservices.co.uk
http://www.aranservices.co.uk
mailto:info@installersuk.com
http://www.installersuk.com
http://www.areascaffoldingltd.co.uk
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Total Inventory and Property Solutions 
Covering the whole of Norfolk and Suffolk. 
An independent, comprehensive and professional  
service carrying out accurate inventories, check-
in, check-out and interim reports. Full company 
Insurance. 20% off of your first three bookings. 
Contact: 
rachael@totalinventoryandpropertysolutions.co.u
k 
Tel : 07879 410368 
 
 
 

Let Us Let You ® 
Covering South Norfolk & North Suffolk 
Inventories, Check Outs & Property 
Inspections—Detailed Reports with 
supporting photographs 
info@letusletyou.co.uk or 01502 573177 
 

Legionella Risk Assessments- Commercial 
or Domestic, quick, efficient, 
competitive  and professional service . 
Julian Canham - hoptonepc@gmail.com-
07887991456 - www.hoptonepc.co.uk  
 

Liberator Inventory Services  
Protecting landlords property investments in 
Norfolk and North Suffolk 
Professional reports for inventories, check 
ins, check outs and property visits with free 
advice on damage limitation with 
inventories. 
Contact Elizabeth on 01603 280289 other 
07554 440101 
elizabeth@liberatorservices.co.uk 
 
 

P.J.S Property Management. 
 

• Experienced landlord & Independent 
lettings Agent. 

• Dedicated to landlords who are looking 
for complete peace of mind. 

• Competitive rates much lower than the 

leading agents covering all of Norfolk. 
 
Call. 07833449005 
Email.pjspropertymanagement09@gmail.co
m 

 
 
Independent Letting Agent 
based in Oulton Broad, 
Lowestoft. Known to offer a 
high level of service. Good 

commission rates for ELA members. 36 Bridge 
Road NR32 3LR 01502 589280 
Director Rebecca Clement 
www.castlehomeslettings.co.uk  
info@castlehomeslettings.co.uk 
 
 
 
Bart Lettings, Property Management & Letting 
Agent. Covering Norfolk, offering a wide range 
of Services at competitive rates, no VAT. So give 

us a look. www.bartlettings.co.uk or phone 
Gary on 01603 278023 or 07552733833 
 
 
LETTING AGENT HONORATA 
ARTEMOR LTD 

153 Nelson Road Central, 
Great Yarmouth  NR30 2HZ 
Telephone: (01493) 719883 
Email honorata.agent@gmail.com 
 
 
 

Orchard K Lettings 
Independent Lettings Agent 
Covering Norwich, South Norfolk & 
Breckland 
Qualified, friendly and professional  
No VAT. 1:1 service  
Tel: 01953 799188 or 07714 075048 
www.orchardklettings.com  
 
 

 
Norfolk and Suffolk Property Maintenance  
Services: painting and decorating, tiling, 
carpentry, fencing, general repairs, end of tenancy 
cleans and tidying of gardens.  Works carried out 
to a high 
standard with exceptional value for money.  For a  
free quote/ advice phone Phil on 07597 053291 

Legionella Risk Assessments 

Letting Agents 

Inventory and periodic tenancy inspections 

Property Maintenance 

mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:info@letusletyou.co.uk
mailto:hoptonepc@gmail.com
http://www.hoptonepc.co.uk
mailto:elizabeth@liberatorservices.co.uk
mailto:pjspropertymanagement09@gmail.com
mailto:pjspropertymanagement09@gmail.com
http://www.castlehomeslettings.co.uk
http://www.bartlettings.co.uk
http://www.orchardklettings.com/
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GutterPRO - Gutters Cleared throughout Nor-
folk 
Protect your property from damp and mould prob-
lems caused by blocked gutters. 
We do a camera survey before we start the job to 
make sure it needs doing. If gutters are clear no 
charge! 
Call: 01603 851507 or Text: 07465 205113 for an 
instant quote. Mention ELA for a 10% discount! 
www.gutterpro.co.uk 

 

 
 
SURFACE REPAIR SOLUTIONS 
We restore most surfaces that have been 
chipped, cracked or scratched including  
worktops, flooring, ceramics, baths and ba-
sins. 
 Call Stephen 07881 922217 
or email info@surfacerepairsolutions.co.uk 

Hard Surface Repairs 

Moving In  
Award winning independent family business 
specialising in residential Property Manage-
ment and Lettings covering all of East Anglia.  
Directors Gary and Nikki Jones have over 40 
years experience between them in the property 

market and are supported by a fully qualified  team. 
 
Tel: 01508 493330 
Email: lettings@movinginnorfolk.co.uk 
Website: www.movinginnorfolk.co.uk 

Gutter Clearing 

Qualified  
master  
locksmith 
providing an 
honest and 
reliable service 

throughout Norfolk and Suffolk, covering all 
domestic and commercial locksmith work, 
DBS checked and fully insured  
 
Tel: 01502 507344 
       07792 800565 
www.proudfootlocksmiths.co.uk 

Locksmith 

http://www.gutterpro.co.uk
mailto:lettings@movinginnorfolk.co.uk
http://www.movinginnorfolk.co.uk
http://www.proudfootlocksmiths.co.uk
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