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Spring Edition 

 
Phew!,  What a year we’ve just had in 
2020.  For me 2020 finished up with 
floods, one to a tenanted property, the 
other to my sons farm. Please can 2021 be 
a drier year( does that include the demon 
drink?). To my horror, the tenanted cottage 
has a £1000 excess, for flooding, the farm 
having a £500 excess. Insurance premiums 

go up annually—-personally I am questioning the worth of it. 
At the farm 65mm rain fell in 12 hours, in Kenninghall there was over 82 mm.  
We are going to trench in a nine inch pipe to take up to 150mm of rainfall from 
the farm buildings. This will cost about £2500 . Climate change is here to stay! 
For a lot longer period than we had expected ,the ELA staff are working from 
home, dealing with a myriad of landlords, tenants problems. COVID will not stop 
the ELA, helping you our members, our advice is free, please tell your friends, if 
they join you are still eligible for a £25 M & S voucher. 
 
Since lockdown there has been a large increase in households having a furry 
friend—pets! So much so that the cost of puppies/ dogs have gone up markedly.   
The variety of pets never ceases to surprise me! I have tenants with pets, white 
rats, another with a scary looking reptile. After dogs the most common pets are 
fish in an aquarium. As far as I can say fish, including piranha, cause less trouble 
than any other pets. 
Unfortunately many tenants in a small property, have a large dog ie Alsatian, they 
need a lot of exercise plus space. If they are shut in the property all day long, they 
are bound to leave an odour, taint. If you use an ELA tenancy form there is a 
clause that the tenant must have the landlords permission before obtaining a sweet 
little pet! 
 
As I know to my cost, pets can cause damage / smells, that is why it is essential to 
have a good inventory at the start of each tenancy, there are two good firms who 
advertise in our magazine. I find that they notice marks and stains that I’d 
overlooked. The cost of an inventory is money well spent. Increasingly,
( compared to five years ago ) I find I  am claiming deductions at the end of 
tenancies with a good inventory, of which the tenant should have a copy, I have 
not had to go to the Dispute Service of the DPS. 
For the rest of this year I hope you all stay safe and well, the sun will shine a lot 
more, flowers will come into bloom and I hope instead of gloom and doom we 
will all be in a better state of mind. 
 

Charles Clarke, Chairman 

Chairman’s Welcome 
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NEWS ITEMS 
 
Extension to bailiff evictions 

There has been an extension to the ban 

on bailiff evictions, Housing Secretary 

Robert Jenrick announced on 14 

February 2021. 

 

The ban on bailiff evictions - which was 

introduced at the start of the pandemic - 

has been extended for another 2 months 

- until 31st May 2021- with measures 

kept under review in line with the latest 

public health advice. 

 

Exemptions remain in place for the most 

serious circumstances that cause the 

greatest strain on landlords as well as 

other residents and neighbours, such as 

illegal occupation, anti-social behaviour 

and arrears of 6 months’ rent or more. 

 

Housing and the Census 2021 

In December 2018 the Government 

presented to Parliament a white paper—

’Help Shape our Future : The 2021 

Census of Population and Housing in 

England and Wales’. 

 

This outlined the Office for National 

Statistics (ONS) proposal to collect 

information on housing to meet the 

needs for planning, decision-making and 

resource allocation for future housing 

needs and public services. At the local 

area level, the census is currently the 

only source of nationally comparable 

information on housing and is used 

widely in developing local plans and 

housing projections.  

 

The questions used to collect data on the 
topic of housing are: 

• type and self-containment of 
accommodation 

• number of bedrooms 

• type of central heating 

• tenure and type of landlord 

• number of cars or vans 
 
Census 2021 will be an online-first 
census, with a target of 75% online 
returns.  
 
Housing Health & Safety Rating 
System (HHSRS) overhaul 
 
This was developed in the 1990s and is a 
tool for assessing risk relating to health 
and safety matters arising from 
deficiencies within the dwelling and is 
the first step local authorities take before 
considering which, if any, enforcement 
powers should be used under Part 1 of 
the Housing Act 2004.  
 
RH Environmental Ltd has been 
appointed by the Ministry of Housing, 
Communities and Local Government 
(MHCLG) to carry out a two-year 
research project on their behalf. 
 
The review of the HHSRS will impact 
upon a wide range of stakeholders, 
including housing regulators and 
surveyors, landlords, other property 
professionals and residents. For this 
reason, the project team believes that 
engagement with these groups is critical 
to its success. An online survey has been 
launched aimed at private and social 
rented sector landlords.  
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The link to the survey is  
https://www.surveymonkey.co.uk/r/
CRX2TTD 

This survey is open until 31st March 
2021 
 
Eviction ban in England extended 
until 31st May 
The Government have announced yet 
another extension to the ban on 
evictions in England. However, 
landlords can still serve the Section 
21 or Section 8 notice giving the 
current period of notice. 
 
The requirement to give tenants six-
month notice has been extended until 
at least 31 May, except where they 
are seeking possession on the grounds 
of:  
 
* Anti-social behaviour 
* False statements provided by 
the tenant (two to four weeks’ notice) 
* Over 6 months’ accumulated 
rent arrears (four weeks’ notice) 
* Breach of immigration rules 
under the ‘Right to Rent’ policy 
(three months’ notice). 
 
 Plus, the suspension on commercial 
evictions has been extended, in a 

move expected to leave commercial 
property landlords disappointed but a 
number of tenants breathing a sigh of 
relief. 
A moratorium on business evictions 

was introduced last year to help firms 
ride out the virus crisis. It was 
extended at various points and most 
recently, it was set to run until March 

2021. 
But housing Secretary Robert Jenrick 
today said the government has 
extended the ban on commercial 
evictions for a further three months. 

The move is aimed at helping those 
worst affected by the pandemic, such 
as bars and restaurants. The 

hospitality sector is hoping to fully 
reopen in May. 
 
Rogue tenant fined over £9,000 for 

illegally subletting HMO 

A lead tenant who posed as a landlord 

has been ordered to pay £9,047.50 in 
fines and costs and handed a criminal 
record for breaching housing laws. 
 
Brent Council in London originally 

issued Sonia Nascimento with a 
£5,000 Civil Penalty Notice but after 
she refused to pay it, leaving the 
council with little alternative but to 
take the matter to court. 

Nascimento rented out a converted, 
four-bedroom flat from a landlord in 
Willesden back in 2017, and then 
went on to illegally sub-let the 

property to other tenants for a profit. 
One of the tenants reported 
Nascimento to Brent Council in July 
last year, saying that eight people 
were sharing the property but that 

none of them had a tenancy 
agreement. 
The council’s enforcement team in 
July last year discovered that the 

property was without an HMO 
license, and that Nascimento, who did 
not live in the flat, was in breach of 
housing management regulations. 
Willesden Magistrates Court heard 

how a lack of smoke alarms and a fire 
safety system put all tenants in danger 
at the flat, including the life of a four-
month-old baby. 
 

https://www.surveymonkey.co.uk/r/CRX2TTD
https://www.surveymonkey.co.uk/r/CRX2TTD
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Do you comply to the new 
Electrical Safety 

regulations? 
 
 

 
 
 
 
 
 
 

Last year a new law was introduced 
that affects all Landlords. It is now a 
legal requirement to have your 
property tested for its electrical safety 
at least every five years.  
You need to have the property 
inspected by a competent, qualified, 
electrician who will assess its electrical 
safety. This is called an Electrical 
Installation Condition Report (EICR). 
Think of it like an MOT for your 
electrics.  
 
Deadline to comply 
If you’ve had a new tenant in the past 
few months you should already be 
following the new regulations as it was 
mandatory for new tenants to have 
received an up-to-date EICR from 1st 
July 2020.  
If you’ve got a current tenant, you’ll 
need to have had your EICR test 
completed and approved by April 1st 
2021. It’s no April fool’s joke!  
 
Why has it been introduced?  
The new regulation is to stop 
unscrupulous landlords from renting 
out unsafe properties. Electrical fires 
are the cause of over half of all house 
fires and landlords have a duty of care 
to their tenants to ensure the property’s 
electrical system is up to scratch.  
The EICR Report is used to identify 

any damage, defects, or deterioration 
that may cause danger and shows any 
areas for improvement for safe and 
effective energy supply. 
 
How can I get a test? 
Most reputable electricians will offer 
an EICR. At Diamond Services we’ve 
been really busy helping landlords 
comply so it’s best to book in as 
quickly as possible.  
 
What’s involved?  
We’ll conduct a thorough inspection of 
your electrical system including the 
circuitry, wiring, distribution system, 
and fuse board. You’ll need to arrange 
our visit with your tenant so we have 
full access to the property.  
The visit will take up to three hours 
depending on the size of property and 
we’ll then complete the digital EICR 
report. We aim to get this to you 
within 24 hours. It will include 
recommendations and classification 
codes to determine the priority and 
severity of any defects found.   
The severest defects will need to be 
dealt with within 28 days before the 
EICR is able to be passed. 
 
What do I do after my test?  
Once you have your EICR you should 
send a copy to your tenant within 28 
days. You should also send it to new 
tenants before they move in. The local 
authority may also request sight of it. 
Make a note for when your next EICR 
is due.  
If you’ve had to undertake any 
remedial work, send a confirmation 
letter to your tenant after the work has 
been completed.  
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How much will it cost?  
As a special offer to members of the 
Eastern Landlords Association we’re 
offering three set prices for EICR 
inspections. Just mention your 
membership number when calling.  
1-2 Bedroom – £100 ex VAT 
3-4 Bedroom – £120 ex VAT 
5-6 Bedroom – £140 ex VAT 
You’ll also get a 10% discount on all 
remedial works required.  
 
 
Find out more 
Call Diamond Services on : 

01603 531352 

or www.diamondservicesea.co.uk 

 

 

 

My tenant wants to use the 
open fires in my property. 
Should I allow this? 
 
As a landlord you are required to 
provide heating and hot water. If this is 
provided by a central heating system 
then you have fulfilled your legal 
obligation. Often however there may be 
coal fires or wood burners that may 
have been used in the past and a tenant 
may wish to use these as a feature or 
even ask to install one. 
 
This request brings with it a number of 
potential problems. 

• Is there a fully functional carbon 
monoxide detector in the room? 

• When was the chimney last 
swept? 

• Is the property thatched? 

• Does the insurance cover open 
fires? 

Almost as many carbon monoxide 
deaths are caused by solid fuel fires as 
there are from gas. 
 
Wood burners need to have their 
chimneys swept three times a year, 
whereas coal should be twice a year or 
annually for smokeless fuels. 
 
It would be a risk to expect tenants to 
pay the chimney sweep on a regular 
basis so if you give your permission for 
them to use open fires we believe it 
would be safer for you to arrange the 
chimney sweep and then bill the tenant. 
 
If you do not wish to allow the 
chimneys to be used then they should be 
properly blocked off and the chimney 
should be vented to avoid damp 
problems. 

http://www.diamondservicesea.co.uk
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How is a Commercial 
landlord responsible for 
electrical safety 
 
As a commercial landlord you have a 
legal duty of care to any commercial 
tenants who lease your property. By 
law, you are liable to ensure that all 
electrics installed within the property 
pose no risk to a tenant’s health and 
safety. 

The responsibility for removing any 
hazards and arranging any necessary 
repairs to the property’s electrical 
system therefore falls to you as the 
landlord, not the tenant. 

Any repairs or upkeep of electrical 
appliances used within the property may 
fall to the landlord or the tenant, 
depending on what is stipulated under 
the terms of the commercial lease. 

Prior to signing a lease, you should 
discuss what your tenants will be 
responsible for and what you will 
maintain. 

Commercial electrical safety relevant 
legislation 

If you need to determine your exact 
responsibilities for electrical 
maintenance and safety as a commercial 
landlord, there are several relevant 
pieces of legislation that apply to you. 

The Landlords and Tenant Act of 1985 
contains clauses on electrical safety in 
rented commercial property. According 
to Section 8, Subsections a) and b) of 
the Act, the electrical installation in the 
property must be: 

1. Safe at the beginning of the tenancy 

2. Maintained in a safe condition for 
the entire duration of the tenancy 

 
There are also two other relevant pieces 
of legislation that apply to electrical 
safety in commercial properties – the 
1957 Occupiers’ Liability Act and the 
1984 Occupiers’ Liability Act. 

These stipulate that landlords have a 
duty of care towards anyone who visits 
their property, as opposed to merely the 
tenant. This is especially important in 
commercial properties such as shops, 
restaurants or office buildings where 
large amounts of people may be visiting 
on a daily basis. 

If you fail to adhere to electrical safety 
guidelines for commercial properties 
and someone is injured as a result, you 
can be prosecuted under the terms of the 
two Occupiers’ Liability Acts 
regardless of whether the individual was 
at the property legally or they were 
trespassing. 
 
Commercial electrical safety: 
Electrical Condition Reports (EICR) 
In order to ensure that you are 
compliant with the laws stipulated by 
the 1985 Landlords and Tenant Act, it is 
advisable to have your property 
surveyed, with an Electrical Inspection 
Condition Report (EICR) carried out on 
it before you let to any tenants. 
You must use a registered electrician to 
perform the EICR. They will let you 
know if anything needs changing or 
improving in order to comply with the 
Act before the property is let. 
Periodic inspection and testing to ensure 
commercial electrical safety. 
As the landlord of a commercial 
property it is a responsibility to arrange 

https://www.martinslowe.com/services/landlord-and-tenant/
https://www.electricalsafetyfirst.org.uk/mediafile/100652049/Landlords-Guides-England_Wales-2016.pdf
https://www.electricalsafetyfirst.org.uk/mediafile/100652049/Landlords-Guides-England_Wales-2016.pdf


 

ELA News  11 

periodic inspection and testing of the 
electrical system. These inspections 
must be carried out by a registered 
electrician at least every five years and 
ideally at each change of occupancy. 
For more information regarding the 
standards to which your electrical 
installations should be maintained, 
consult the Health and Safety Executive 
(HSE) guidelines on electricity and the 
law. 
 
Commercial electrical safety rewiring 
If – following an unsatisfactory test or 
simply to update the system – you need 

to rewire any electrical installations on 
your commercial property, it is your 
responsibility as a commercial landlord 
to make sure that this does not present a 
danger to your current and future 
tenants. 
The safest and best solution is to ensure 
that you remove all redundant wire 
created by the rewiring process. If this 
is not possible, you must ensure that the 
redundant wiring is disconnected 
permanently from the electrical supply 
inside the commercial property. 

 

 
 
 
 

ELA Annual General Meeting 
 
Due to Covid-19 the ELA Expo/Conference scheduled for May 2021 has 
been cancelled. However, it is a statutory requirement that the ELA has an 
AGM every year.  
 
This year the AGM will be via Zoom on Friday 7th May 2021 at 5pm. 
 
The AGM should take no longer than 15-20 minutes. The Board of  
Directors have requested that any questions are submitted prior to the 
meeting and they will answer them during the AGM. 
 
To vote you must have been a member of the ELA for at least 1 year. 
 
Please contact the office for an invitation to the AGM and to submit any 
questions on 01603767101 or info@easternlandlords.org.uk   
 
Details of how to vote will be given to those who wish to attend. 

mailto:info@easternlandlords.org.uk
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Chancellor’s Spring 
Budget 2021 – How Does It 
Affect The Property 
Market and PRS? 
 
On the 3rd March, Chancellor Rishi 
Sunak announced the Spring Budget for 
2021. The Budget unveiled the 
government’s tax and spending plans for 
the year ahead, including a series of 
measures to support businesses through 
the pandemic and assist the UK’s long-
term economic recovery. 
Among these plans are tax changes, 
extensions to Stamp Duty and new 
mortgage schemes – but how will these 
measures affect landlords and the wider 
property sector? 
 
Spring Budget – Stamp Duty Holiday 
Extension 
Rishi Sunak announced that the Stamp 
Duty Holiday – initially introduced in 
July 2020 – will be extended for another 
three months. During this time, first-
time buyers and those replacing their 
residential properties will pay no Stamp 
Duty below £500,000.  
The Spring Budget also noted that 
Stamp Duty rates will not go back to 
‘normal’ until 1st October 2021. Instead, 
there will be a interim period from July 
to September where the threshold is 
lowered to £250,000. After this point, 
stamp duty rates will return to their 
original thresholds.  
 
How can landlords benefit from 
Stamp Duty Holiday? 
Although the primary focus has been on 
first-time buyers, landlords and property 
investors can benefit from the Stamp 
Duty Holiday and the extension 
announced in the Spring Budget 2021.  
Before July 8th 2020, buy-to-let Stamp 
Duty rates were as follows: 

• 3% up to £125,000 

• 5% between £125,001 and 
£250,000 

• 8% between £250,001 and 
£925,000 

• 13% between £925,001 and £1.5 
million 

• 15% above £1.5 million 
So, if you purchased a £500,000 buy-to-
let property before the Stamp Duty 
changes took place, you would have 
paid £30,000 (3% of £125,000, 5% of 
the next £125,000 and 8% of the 
remaining £250,000). 
Until 1st July 2021, landlords and 
property investors are only required to 
pay a 3% flat-out fee up to the raised 
threshold of £500,000. So, instead of 
paying £30,000 in Stamp Duty on a 
£500,000 property – you would only pay 
£15,000. 
After 1st July and until 30th September 
2021, this threshold will be lowered to 
£250,000. Landlords can still benefit 
from this ‘interim’ period. For example, 
if you purchase a buy-to-let at £250,000 
between these dates you would pay a 
3% stamp duty fee of £7,500. 
However, if you purchased this same 
property on 1st October 2021 (when 
stamp duty rates go back to normal) 
your stamp duty charges would be 
£10,000 (3% of the first £125,000 then 
5% of the remaining £125,000). 
Buy-to-let property purchases above 
£500,000 will also be subject to 
additional Stamp Duty rates. Here’s a 
quick break down of the brackets: 

• 3% up to £500,000 

• 8% between £500,001 and 
£925,000 

• 13% between £925,001 and £1.5 
million 

• 15% above £1.5 million 

https://www.lettingaproperty.com/landlord/blog/landlord-stamp-duty-buy-to-lets/
https://www.lettingaproperty.com/landlord/blog/landlord-stamp-duty-buy-to-lets/
https://www.lettingaproperty.com/landlord/blog/landlord-stamp-duty-buy-to-lets/
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 Corporation Tax increases 
Incorporated landlords and letting 
agencies will face a significant 
corporation tax increase in 2023. 
The chancellor has announced that 
Corporation Tax will remain at 19% for 
now, but will be increased to 25% in 
April 2023.  
Rishi Sunak explained that this tax 
increase was part of the government’s 
plan to get borrowing “back under 
control” and position the economy to 
face the next crisis.  
A new “small profits rate” will maintain 
the 19% rate for firms with profits of 
£50,000 or less, meaning around 70% of 
companies (1.4 million businesses) will 
be “completely unaffected” by the tax 
hike. Beyond this, there will be a 
tapered increase of Corporation Tax up 
to 25% for profits from £50,000 to 
£250,000, and then a flat rate of 25% for 
£250,000 and above. 
The chancellor commented, “I know the 
British people don’t like tax rises but I 
also know they dislike dishonesty even 
more”. 
 

What other changes can 
landlords expect in 2021?  
 
Mandatory electrical inspections 
From April 1st 2021, all rental 
properties in England must have an 
electrical inspection and valid EICR.  
This requirement falls under The 
Electrical Safety Standards in the 
Private Rented Sector (England) 
Regulations 2020 brought in last year. In 
July 2020, all rental properties with new 
tenancies required an EICR. From April 
2021, this will be extended to all 
tenancies – new and existing. 
 
 
 
 

New debt respite scheme 
The government are introducing a new 
scheme to help those struggling to repay 
their debts – including rent arrears. 
The Debt Respite Scheme will give 
those with debt problems the chance to 
seek professional advice and find a 
sustainable solution to their issues with 
a 60-day ‘breathing space’. This gives 
protections from creditors and will 
pause enforcement action during this 
time. 
The scheme will be launching on 4th 
May 2021 and will work on an 
application basis. In order for a tenant to 
be eligible for a ‘breathing space’, they 
must not already have a debt relief 
order, an involuntary arrangement, or be 
an undischarged bankrupt at the time 
they apply. 
 
 
Housing Health and Safety Rating 
System Review 
The Ministry of Housing, Communities 
and Local Government have launched a 
review of the current Housing Health 
and Safety Rating System (HHSRS). 
The HHSRS is a risk assessment tool 
used by local authorities to determine 
whether a property is safe to live in. It 
was first developed in the 1990s and has 
been used for around 15 years – but 
building technology and knowledge of 
hazards have advanced since. 
 

https://www.lettingaproperty.com/electrical-installation-condition-report
https://www.lettingaproperty.com/electrical-installation-condition-report
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MEMBERSHIP APPLICATION FORM 

I, the undersigned, hereby apply for membership of the Company and agree to the 
Guiding Principles. I understand that Memorandum & Articles of Association are 
available upon request but agree to an obligation contained in clause 7 of the 
Memorandum of the Company to contribute up to a maximum sum of £10 to the 
Company’s assets in the event of the Company being wound up. I also understand that 
some of the information given on this application form will be held on a computerised 
database in accordance with the Company’s notification under the 1998 Data 
Protection Act.  

Membership Fee £70 

 

FULL NAME:   ……………………………………………………………... Mr / Mrs / Miss / Ms 
 
 
OCCUPATION:     Landlord ❑  Agent ❑  Other (please specify): 
 
 
SIGNATURE: …………………………………………...    Date:  ………………………………... 

 
HOME TELEPHONE NO: ……………………….    MOBILE TEL NO:  ………………………………. 
 
 
BUSINESS TEL. NO:  ……………………………………. 
 
 
EMAIL ADDRESS:  ………………………………………………………………………………………... 
 
 
POSTAL ADDRESS:  ……………………………………………………………………………………... 
 
………………………………………………………………………………………………………………... 
 
POSTCODE:  ……………………………………………. 

Please complete this application form and return it to : 
 
1 Sprowston Road, Norwich NR3 4QL or email to info@easternlandlords.org.uk 
 
If there is insufficient room to answer any question fully, please continue on a 
separate sheet. 
Please note that membership applications are usually processed in the office 
within a few days, with final acceptance from the Executive Committee who meet 
regularly.  
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HOW DID YOU HEAR OF THE ASSOCIATION? 

 
NEWSPAPER/RADIO ❑  MEETING/LANDLORD FORUM ❑  

 

COVERSURE INSURANCE  ❑  DRAYTON INSURANCE  ❑  
 

WEBSITE  ❑ OTHER (please give details) ❑ 

 
 
RECOMMENDED  BY  ......................................................................................  
                       
 
Number of Properties (optional)   .......................... 

 

The ELA being a company limited by guarantee needs to ask whether 
any of the persons named overleaf or any of the company directors, if 
applicable, have been convicted or charged (but not yet tried)  with a 
criminal offence (other than motoring) or been declared bankrupt,  
insolvent or gone into liquidation. 
 

If the answer is ‘Yes’ to any of the above please tick the box   ❑    and 
provide details on a separate sheet. 

 

COMPANY NAME: ……………………………………………………………………………….. 
  
 
ADDRESS: (if different from above)   ……………………………………………………………... 
 
…………………………………………………………………………………………………………….. 
 
 
POSTCODE: ……………………………... REGISTERED NO (IF LIMITED)  ………………. 

IF TRADING AS A COMPANY / LIMITED COMPANY / PARTNERSHIP: 
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From time to time we would like to send emails and postal mailings from the 
Association such as newsletters, magazines and other relevant items of interest.  
 
 

 
In the areas listed below our members have periodic meetings and at many of 
these guest speakers are invited to provide information specific to landlords 
 
Please indicate if any of those areas listed below are convenient: 
 
Bury St Edmunds ❑ North Norfolk ❑  South Norfolk ❑

  
Great Yarmouth    ❑ Norwich  ❑  Waveney  ❑

   
Southend          ❑ Ipswich/Colchester ❑  King’s Lynn  ❑ 
 
 
Eastern Landlords Association does not pass on your personal details to third 
parties except our building & liability insurance providers (Coversure Insurance 
Services & Drayton Insurance Services). 
 

If you want your details to be passed to them please tick this box to 

confirm ❑ 

 
Month Landlord Insurance Due...................................................................... 
 
We also have a Partnership Agreement with Fosters solicitors.  
 

If you want your details to be passed to them please tick this box       ❑ 

 

 

COMMUNICATION 

If you would like to receive these communications    
please tick this box to confirm. 

For office use only 
 

Membership Number ……………………….     Paid by cheque   ❑ 
 

Acceptance letter sent  ❑  Paid by Standing Order                    ❑                                                 
 

Membership card issued ❑  Paid by Credit / Debit Card            ❑ 
 

      Paid by BACS / Banking  ❑ 

 

      Paid by Paypal    ❑ 
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Covid will drastically 
change the rental 
landscape warn leading 
agents 

 
A series of leading lettings agents have 
warned that the rental sector is set for 
significant change as the Coronavirus 
pandemic changes tenants’ and 
landlords’ aspirations. 

The agents suggest attitudes to property 
type, location and quality will all change 
in the near future. 

 

Simon Shinerock, chairman of Choices, 
is critical of the way Build To Rent has 
been promoted by government, to the 
detriment of private landlords who have 
been heavily taxed and discriminated 
against.  

He says: “As things stand, we will see 
more and more small, undesirable, built-
down-to-a-price apartments and less and 
less family homes available to tenants. 
This policy has been revealed as even 
less relevant by the pandemic because, 
whereas in the past, people went to live 
where the jobs are - now the jobs can 
often be done from anywhere and people 
will increasingly choose to live 
everywhere.” 

 

Yasser Elkaffass, managing director of 
Adam Hayes, says the working-from-
home phenomenon witness last year will 
continue into the future. 

“Buyers and tenants are increasingly 
realising that their current homes are not 
ideal for their new lifestyle. Small 
families now need a garden - and a 
second bedroom is now needed for the 
bachelor who works from home” he says. 

Elkafass says this could mean a surge in 
rents but, if the wider economy 
deteriorates as feared “tenants, especially 
in London, will find it difficult to pay 
their rents and landlords will have to 
show flexibility in reducing rental prices 
or finding new tenants.” 

 

Ross Nichols, co-founder of Just Move 
In, says the year ahead will be tough on 
landlords because of fiscal and 
regulatory challenges. 

“Some [landlords] will get squeezed out 
by Build To Rent and changes to carbon 
monoxide and energy performance 
regulations could hit a few in the pocket. 
Perhaps the biggest cloud is the Office of 
Tax Simplification’s recommendation to 
increase Capital Gains Tax whilst 
simultaneously lowering the annual 
allowance dramatically. If this comes 
then many landlords, especially smaller 
ones, will run for the hills.” 

 

Nick Neill, managing director of 
EweMove, is less pessimistic and says 
that there remains one overriding reason 
why landlords will continue to prosper. 

“What remains constant is the critical 
lack of rental supply – or property supply 
generally for sale or rent – which means 
the longer-term outlook for landlords 
remains positive as far as capital growth 
is concerned. And as long as any profits 
made are not taxed too heavily in the 
future, this will remain an attractive 
option for many, especially when interest 
rates remain low and capital growth 
remains high, as highly leveraged 
property purchases earn the landlord 
much more than the return on the deposit 
value alone might, in other investment 
vehicles.” 
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Occupiers goods and 

belongings left at the 

property 

It is a problem for Landlords and Letting 

Agents when a tenant vacates a property 

but leaves behind belongings at the end 

of the tenancy. Where this happens the 

landlord or agent becomes an 

‘involuntary bailee’ of the items. The 

tenant becomes the ‘bailor’. 

A clause in the tenancy agreement could 

be considered with an example wording 

as follows : 

The tenant will be responsible for 

meeting all reasonable removal and/or 

storage charges when items are left in 

the premises. The landlord will remove 

and store them for a maximum of one 

month. The landlord will notify the 

tenant at the last known address. If the 

items are not collected within one month, 

the landlord may dispose of the items 

and the tenant will be liable for the 

reasonable costs of disposal. The costs 

may be deducted from any sale proceeds 

or the deposit and if there are any costs 

remaining they will remain the tenant’s 

liability. 

The tenant would be informed that they 

have an obligation to collect the 

abandoned goods by having a notice 

served on them.   There is no prescribed 

form but the notice (can be in the form of 

a letter) must : 

• Specify the name & address of the 

landlord/agent, particulars of the 

goods and the address where they 

are held. 

• Specify the date on or after which 

the landlord proposes to sell or 

dispose of the goods 

The notice must give the tenant ‘a 

reasonable opportunity of taking delivery 

of the goods’ but there is no formal 

guidance on timescales. The How to 

Rent guide does state that The landlord is 

entitled to dispose of possessions left in 

the property after, typically 14 days. 

There is no easy answer as to how long 

to give in the notice to sell items but it 

should be a minimum of 14 days or 

longer if the terms of the tenancy 

provide. To be safe you could allow a 

month with all reasonable attempts to 

communicate with a former tenant 
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Surrendering a 
tenancy before 
moving in 
 
Covid-19 has certainly created 
additional pressures on the private 
rented sector with more tenants electing 
to back out of tennacies which have 
been already agreed. There is a concept 
of honouring a contract. 
It has been an issue with students no 
longer wishing to take up residence. 
 
Legal position 
The contractual position is that once a 
tenancy has been entered into, the tenant 
is liable for the rent for the fixed term 
regardless of whether they move in. If 
there is only an agreement in 
principle and not a formal contract 
then the tenant may back out 
without obligation. 
The main issue is whether or not 
there is a contract in place or 
whether there is a clause in the 
tenancy agreement allowing a 
break.to the contract. 
 
In some situations, the Common 
Law principle of frustration may 
apply. If, for example, the property 
is destroyed by a fire after the 
tenancy agreement has been made, 
there would be no obligation on 
either party to fulfil the contract 
because the fire has made the 
property uninhabitable so the 
contracted is frustrated. The 
question is whether a tenancy 
agreement is frustrated as a result 
of pandemic issues. 
The defence of frustration would 
not be simple for the tenant unless 
they can prove that circumstances 
have arisen which are beyond their 
control. For example, a tenant who 

was moving to the UK closes its borders 
thus making the tenant’s arrival 
impossible. However, the property is 
still available for occupation and is there 
to use. In general terms, the fact that it 
is no longer economic, convenient or 
desirable for the tenant to go ahead is 
insufficient to plead frustration.  
 
There is currently no specific 
Government regulation on this point, 
other than the general Covid 19 
guidance which requires landlords, 
agents and tenants to act reasonably. 
Agents should before agreeing a 
tenancy explain the legal principles of 
signing a contract so that the tenants 
have a clear understanding of their 
commitments before signing it. 
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 Meetings and Legal Surgeries 

 

Legal Surgeries 2021 

Date:    Wednesday, March 31st 2021 
   Wednesday, April 28th 2021 
             Wednesday, May 26th 2021 
All appointments are by telephone 
Time:    4pm to 6pm 
15 minute appointments with Chris Fielding or Gurpal Singh  

from Foster’s Solicitors 

 

The following meetings will be held online via Zoom 
 
ELA Norwich Branch meeting 
Date:     Monday 29th March 2021 
Time:     6pm 
Chaired by Peter Mitchell, who is also a Director on the ELA Board of Directors, 
to update on local issues. 
Speakers: Chris Fielding and Gurpal Singh of Foster’s Solicitors will be giving 
an update about evictions in the Norwich area and beyond. 
Phil Cooper & Catherine from Arnolds Keys Letting Agency will be giving an 
update about the current market. 
 

Southend Landlords Forum  

Date:   Wednesday April 14th 2021  

from 4pm  run in conjunction with Southend Borough Council, the ELA, SEAL 

and the NRLA – an update about local issues. Speakers to be confirmed  

 

ELA South Norfolk Branch meeting 
Date:    Thursday April 15th 2021 
Time:      6pm 
The meeting will be chaired by Charles Clarke, who is also the Chairman of the 
ELA Board of Directors. 
Speaker: To be arranged 
 
Foster’s Webinar – Leasehold Extensions and Ground Rents 
Date:     Wednesday, April 21st 2021 
Time:     6pm 
Gurpal Singh from Foster’s Solicitor’s will talk about changes in the law regarding 
Leasehold Extensions and Ground Rents. 
 
 
For all of these events please contact the ELA Office to request an invitation 
on 01603767101 or info@easternlandlords.org.uk 

http://www.fosters-solicitors.co.uk/
https://www.fosters-solicitors.co.uk/litigation/landlord-tenant-disputes
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 Welcome to our Directory Page 

This is for individuals and small businesses to advertise at a price of £50 for 4 issues (covering 12 
months). For details of advertising on this directory page contact the office on (01603) 767101 or email 
us to info@easternlandlords.org.uk 

 

Johnson Holmes & Co 
ICAEW. Chartered Accountants 
Towlers Court   30A Elm 
Hill   Norwich   NR3 1HG   01603 
616331 
E mail info@johnsonholmes.co.uk 
Accounts, Tax compliance and specialist advice for 
Landlords, individuals, Companies and Trusts. 
Please ask for David Curtis. 
 
 
 
LOVEWELL BLAKE LLP 
In supporting over 10,000 business and personal 
clients, we know that each and every one is 
different. It’s because of this that our support is 
tailor-made to suit our clients’ needs. From 
accounts, tax and all the things you’d expect, to 
strategy development and all the things you 
wouldn’t. 
Tel:  01603 663300 
www.lovewell-blake.co.uk 
 

 
Carpet upholstery and hard floor cleaning using 
extraction or low moisture methods. Other services 
available End of Tenancy Cleaning, Odour 
removal, Ozone sanitisation, Insecticide treatment, 
Stain protection.  
Call Crystal Clean 01379 678806 07984 648296 

 
 
Professional Carpet and Upholstery cleaners 
covering Norfolk. 
NCCA trained and insured using the latest 
powerful extraction machines which guarantee 
exceptional cleaning results. 
We offer carpet and upholstery cleaning, mattress 
cleaning and stain and odour removal. We can also 
undertake End of Tenancy cleaning. 
Please contact FoxcleanUK on 01603 395301 or 
07725336589  
Email: hello@foxcleanuk.co.uk 
Website: www.foxcleanuk.co.uk 

 
T.D  ELECTRICAL, TONY DOWNING 
Domestic elec periodic inspection specialist. All 
remedial repairs undertaken. Tel 07749 461237 
downingantony@yahoo.co.uk 
 
 
BALDOCK ELECTRICAL 
Jack Baldock tel 07432 036779 
Local electrician covered by NAPIT and Electric 
Safe. All electrical work including PAT testing, 
light fittings, garden lighting to complete rewire 
and new builds. Norfolk & Suffolk 
 

 
COVERSURE INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call 0800 988 7133 
www.coversure4landlords.co.uk 
 
DRAYTON INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call (01603) 262610 
www.draytoninsuranceservices.co.uk 
 
 
 

 
INDEPENDENT MORTGAGE ADVICE AT  
MORTGAGE ADVICE BUREAU 
Great Yarmouth Office – Stephen Alger – 01493 
844855 
Great Yarmouth Office – Stephen Robinson – 
01493 856561 
Lowestoft Office – Jackie Pretswell – 01502 
565432 
Norwich Office – Oliver Dack - 07810 552850 
stephena@mab.org.uk or 
ww.mortgageadvicebureau.com/aldreds 

Electrician 

Insurance Services 

Accountancy Services 

Carpet and Upholstery Cleaning 

Mortgage Advisors 

mailto:info@johnsonholmes.co.uk
http://www.lovewell-blake.co.uk
mailto:hello@foxcleanuk.co.uk
http://www.foxcleanuk.co.uk
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Energy Efficiency & EPCs  
 
“LANDLORDS” NEED AN EPC? 
Gt Yarmouth/Lowestoft areas 
For a professional local service call Julian Canham 
DEA at Hopton EPCs on 07887 991456 
hoptonepc@gmail.com 
 
 
 
EPC's for Domestic or Commercial properties,  
covering Norfolk & North Suffolk for Domestic,  
Norfolk, Suffolk & Cambridgeshire for 
Commercial,  
Contact Tim Easton DipDEA DipNDEA, at Easton  
Energy Surveyors on 07769 260509  

email: e@ston.biz  
web: www.epcnorfolk.co.uk 
 
 
EPC checks and ECO3 Free Home Insulation 
Grant's 
Ian Pratt Regional Surveyor 
ECO3 Funding Grants 
Tel : 07969612319 
ian@afmuk.net 
www.afmuk.net 
Cavity Wall and Loft Insulation Free 
 
 

LANDLORD GAS SAFETY 
CHECK & CP12 CERT. 
FIXED PRICE. EXPRESS 

SERVICE. 
Bury, Colchester, Ipswich & surrounding areas. 
Our CP12 Gas Safety Check & Certificate is fixed 
price, covers unlimited appliances & includes a 
boiler service.  
CALL FREE 0800 43 46 494 
Email: andrew@ukboilercare.co.uk Visit: 
www.ukboilercare.co.uk 
 

 
ELECTRICAL PLUMBING HEATING  
SERVICES 
Gas Safe registered for your heating and plumbing 
needs including Landlords gas safety inspections/
certification. Tel: 0845 389 1689 
 
 
R P HEATING family run business  
call 07979 725868      (01603) 758267 
Landlords Gas Safety inspections and certification 
plus repairs. Installation of all  gas appliances, 
boilers, gas fires, cookers. Plumbing work 

undertaken and installation replacements. High 
quality service with 25 years experience in the 
trade.  
 

 
ARAN SERVICES LTD  

Energy Efficiency Solutions  

Loft Insulation, Cavity Wall Insulation, Solid Wall 

Insulation, Gas and Oil Heating. 

Minimum Energy Efficiency Standards 

Assessments (MEES) 

Energy Performance Certificates (EPC) 

Grant Funding  

 

Tel: (01284) 812520 
info@aranservices.co.uk  
www.aranservices.co.uk  

 

 

Insulation Specialists  
Residential – Commercial - New 
Build. Cavity Wall, Loft Insulation 
ECO Grant Funding available.  
Specialist MEES reports produced to assist 
Landlords/Letting agents 
In meeting the Minimum Energy Efficiency 
Standards.  
Bespoke System used to Identify worst Performing 
Properties assisting 
Local Authorities, Housing Associations, 
Managing Agents 
Letting Agents and Freeholders.    
Covering All Of England and Wales.  
Local Office - IPSWICH – 01449 777177 or 01473 
550438 
info@installersuk.com 
www.installersuk.com 
 

 
 
 
All your scaffolding 
requirements domestic or 
commercial, big or small.  Free 

estimates, professional service & excellent 
reputation – references available. 
36 Bridge Road NR32 3LR 01502 589280  
Director SJ Lewis 07917579359 
www.areascaffoldingltd.co.uk  
info@areascaffoldingltd.com 
 

Insulation & Renewables 

Heating & Plumbing Services 

Scaffolding Services 

mailto:e@ston.biz
http://www.epcnorfolk.co.uk
mailto:ian@afmuk.net
http://www.afmuk.net
mailto:info@aranservices.co.uk
http://www.aranservices.co.uk
mailto:info@installersuk.com
http://www.installersuk.com
http://www.areascaffoldingltd.co.uk
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Total Inventory and Property Solutions 
Covering the whole of Norfolk and Suffolk. 
An independent, comprehensive and professional  
service carrying out accurate inventories, check-
in, check-out and interim reports. Full company 
Insurance. 20% off of your first three bookings. 
Contact: 
rachael@totalinventoryandpropertysolutions.co.u
k 
Tel : 07879 410368 
 
 
 

Let Us Let You ® 
Covering South Norfolk & North Suffolk 
Inventories, Check Outs & Property 
Inspections—Detailed Reports with 
supporting photographs 
info@letusletyou.co.uk or 01502 573177 
 

 

 
Legionella Risk Assessments- Commercial 
or Domestic, quick, efficient, 
competitive  and professional service . 
Julian Canham - hoptonepc@gmail.com-
07887991456 - www.hoptonepc.co.uk  
 

 

Liberator Inventory Services  
Protecting landlords property investments in 
Norfolk and North Suffolk 
Professional reports for inventories, check 
ins, check outs and property visits with free 
advice on damage limitation with 
inventories. 
Contact Elizabeth on 01603 280289 other 
07554 440101 
elizabeth@liberatorservices.co.uk 
 
 
 
 
 
 
 
 

 
P.J.S Property Management. 
 

• Experienced landlord & Independent 
lettings Agent. 

• Dedicated to landlords who are looking 
for complete peace of mind. 

• Competitive rates much lower than the 
leading agents covering all of Norfolk. 

 
Call. 07833449005 
Email.pjspropertymanagement09@gmail.co
m 
 
 

Independent Letting Agent 
based in Oulton Broad, 
Lowestoft. Known to offer a 
high level of service. Good 
commission rates for ELA 
members. 36 Bridge Road 

NR32 3LR 01502 589280 
Director Rebecca Clement 
www.castlehomeslettings.co.uk  
info@castlehomeslettings.co.uk 
 

 
 
Bart Lettings, Property Management & Letting 
Agent. Covering Norfolk, offering a wide range 
of Services at competitive rates, no VAT. So give 

us a look. www.bartlettings.co.uk or phone 
Gary on 01603 278023 or 07552733833 
 
 
 

Orchard K Lettings 
Independent Lettings Agent 
Covering Norwich, South Norfolk & 
Breckland 
Qualified, friendly and professional  
No VAT. 1:1 service  
Tel: 01953 799188 or 07714 075048 
www.orchardklettings.com  
 
 
 
 

Legionella Risk Assessments 

Letting Agents Inventory and periodic tenancy inspections 

mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:info@letusletyou.co.uk
mailto:hoptonepc@gmail.com
http://www.hoptonepc.co.uk
mailto:elizabeth@liberatorservices.co.uk
mailto:pjspropertymanagement09@gmail.com
mailto:pjspropertymanagement09@gmail.com
http://www.castlehomeslettings.co.uk
http://www.bartlettings.co.uk
http://www.orchardklettings.com/


 

ELA News  27 

 

GutterPRO - Gutters Cleared throughout  
Norfolk 
Protect your property from damp and mould  
problems caused by blocked gutters. 
We do a camera survey before we start the job to 
make sure it needs doing. If gutters are clear no 
charge! 
Call: 01603 851507 or Text: 07465 205113 for an 
instant quote. Mention ELA for a 10% discount! 
www.gutterpro.co.uk 

 
 

 
Norfolk and Suffolk Property Maintenance  
Services: painting and decorating, tiling, carpentry, 
fencing, general repairs, end of tenancy cleans and 
tidying of gardens.  Works carried out to a high 
standard with exceptional value for money.  For a  
free quote/ advice phone Phil on 07597 053291 

 
 

Moving In  
Award winning independent family business 
specialising in residential Property Manage-
ment and Lettings covering all of East Anglia.  
Directors Gary and Nikki Jones have over 40 
years experience between them in the property 

market and are supported by a fully qualified  team. 
 
Tel: 01508 493330 
Email: lettings@movinginnorfolk.co.uk 
Website: www.movinginnorfolk.co.uk 

Gutter Clearing Property Maintenance 

Qualified  
master  
locksmith 
providing an 
honest and 
reliable service 

throughout Norfolk and Suffolk, covering all 
domestic and commercial locksmith work, 
DBS checked and fully insured  
 
Tel: 01502 507344 
       07792 800565 
www.proudfootlocksmiths.co.uk 

Locksmith 

http://www.gutterpro.co.uk
mailto:lettings@movinginnorfolk.co.uk
http://www.movinginnorfolk.co.uk
http://www.proudfootlocksmiths.co.uk
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