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Welcome to our summer edition of ELA  News. Owing to technical hitches, it is in  
paper format and not digital. In future it should be digital. If a member wants paper 
version please contact the office (there could be a charge). 
 
At the recent board meeting of 4th June, I was elected as Chairman--my thanks to Paul 
Cunningham for all the time and work he spent as Chair and involvement with DWP 
and Universal Credit.  Peter Mitchell has agreed to be Vice Chair.  
 
It is summer time, beer, wine and barbecues, ice cream and suntan. No heating bills !  
 
Whatever the weather or what Westminster brings, we at the ELA will endeavour to 
help and represent you, the private landlord. Our workshops are a big success and 
complement our regular surgeries in the office. If you want other topics or subjects 
dealt with please contact the office to see if it can be arranged. 
 
Holiday time, hopefully ones tenants tell you as landlord that the house will be empty!  
Conversely should I tell my tenants when I go on holiday ?   At present I transfer my 
mobile and email address to my son.   Have a trouble free summer with happy 
contented tenants.  
 

Charles Clarke 

Chairman 

 

Branch meetings and Landlord events 
 
ELA Great Yarmouth Branch meeting 
Date : July 17th 
Venue : Cliff Hotel, Cliff Hill, Gorleston-on-Sea, Great Yarmouth NR31 6DH 
Time : 7:15pm for 7:30pm to 9pm 
 
Lucy Peart is Gt Yarmouth newly appointed private property officer. Under the new 
homeless reduction act, GYBC now has a duty to help "customers" find rented 
accommodation. The council are offering a support package to landlords: 
 
A bond deposit scheme 
Rent in advance to the landlord 
Regular property inspections and contact with the tenant Help setting up the tenancy 
with informing relevant utility companies etc Supporting the tenant with any benefit 
issues Continued support for duration of the tenancy. 
 
She will be attending our meeting on July 17th to do a presentation to all present. 

Chairman’s Welcome 

http://www.thecliffhotel.co.uk/location/


 

ELA News  5 

 

ELA Waveney Branch meeting 
Date : July 18th 
Venue : Broadland Holiday Village, Marsh Rd, Lowestoft NR33 9JY  
Time : 7:15pm for 7:30pm to 9pm 
 
Speaker will be Colin Fish from Lovewell Blake accountants.  
 

ELA Bury St Edmunds Branch meeting 
Date : July 18th 
Venue : Oakes Barn, St Andrews Street South, Bury St E IP33 3PH  
Time : 7:15pm for 7:30pm to 9pm 
 

Legal surgery for members 
To be held on July 25th. 
With Fosters solicitors. Please contact the ELA office to book your 15 minute slot 
with Adrian Newborough from Fosters. This can take place in the office or over the 
phone. 
 

ELA Colchester Branch meeting 
Date : July 30th 
Venue : Essex & Suffolk Lettings, 15-19 Headgate, Colchester CO3 3BT  
Time : 7.15pm for 7.30pm to 9pm 
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NEWS ITEMS 
 

Tenant Fees Bill update 
It has now been 18 months since the 
Chancellor, Philip Hammond, announced 
there would be a ban on letting agent fees 
for renters in his 2016 Autumn 
Statement. 

The Tenant Fees Bill currently awaits its 
second reading in the House of 
Commons, after that there will be what’s 
known as a ‘committee stage’ followed 
by a ‘report stage’ and, then, a third 
reading before it can go through. The 
Government currently expects the ban to 
come into force in 2019. 
 
The Tenant Fees Bill has the following 
key measures: 

Capping holding deposits at no more than 
one week’s rent – the bill also sets out the 
proposed requirement on landlords and 
letting agents to return a holding deposit 
to a tenant. 

 

Capping the amount that can be charged 
for a change of tenancy at £50, unless the 
landlord demonstrates that greater costs 
were incurred. 

 

Creating a financial penalty of £5,000 for 
an initial breach of the ban, with a 
criminal offence where an individual has 
been fined or convicted of the same 
offence within the last five years.  

 

Financial penalties of up to £30,000 can 
be issued as an alternative to prosecution. 

 

Requiring Trading Standards to enforce 
the ban and to make the provision for 
tenants to be able to recover unlawfully 
charged fees via the First-tier Tribunal. 

 

Preventing landlords from recovering 
possession of their property through the 
section 21 notice procedure until they 
have repaid any unlawfully charged fees. 

 

Enabling the appointment of a lead 
enforcement authority in the lettings 
sector. 

 

Amending the Consumer Rights Act 
2015 to specify that the letting agent 
transparency requirements should apply 
to property portals, such as Rightmove 
and Zoopla. 

 

Local authorities will be able to retain the 
money raised through financial penalties, 
with this money reserved for future local 
housing enforcement. 

Alongside rent and deposits, letting 
agents and landlords will only be 
permitted to charge tenants fees 
associated with: 

A change or early termination of a 
tenancy when requested by the tenant. 

 

Utilities, communication services and 
Council Tax. 

 

Payments arising from a default by the 
tenant, such as replacing a lost key. 

 

Homelessness code of guidance 
This guidance for local authorities has 
been in force from 3rd April 2018.  

Whilst aimed at local authorities the part 
of interest to landlords and letting agents 
includes part 6.3 as follows: 

Under Section 175(5), a person is also 
threatened with homelessness if a valid 
notice under Section 21 of the Housing 
Act 1988 has been issued in respect of  
the only accommodation available for 
their  occupation, and the notice will 
expire within 56 days. Section 195 
provides that where applicants are 
threatened with homelessness and 
eligible for assistance housing authorities 
must take reasonable steps to help 
prevent their homelessness. 

The section 175(5) referred to is section 
175 of the Housing Act 1996. 

https://landlordnews.co.uk/guides/a-landlords-guide-to-section-21-notices/
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This change should help with the 
recurring problem of local authorities 
telling tenants to “stay put until the 
landlord gets a court order”. It requires 
the local authority to consider them as 
threatened with homelessness and 
engage with them from 56 days before 
the Section 21 notice expires. 

A welcome step in the right direction. 

 

Great Yarmouth Selective 
Licensing 

Great Yarmouth Borough Council is 
proposing to designate certain parts of 
the Nelson electoral ward, as a selective 
licensing area under section 80 of the 
Housing Act 2004. It is proposed that the 
designation would begin on 14th of 
December 2018 and last for five years.  

The 10 week consultation period was 
approved by the relevant committee on 
14th June.  

A selective licensing scheme requires all  
private landlords to comply with a range 
of licence conditions and there will be a 
license fee to cover costs of running the 
scheme.  

Please respond to the consultation which 
can be found at www.great-
yarmouth.gov.uk/have-your-say 

 

Spending watchdog tears into 
Universal Credit 

On 15th June, the National Audit Office 
(NAO) published a damning review of 
Universal Credit. It criticises the 
Department for Work and Pensions 
(DWP) for pressing on with the roll-out 
of Universal Credit, despite little 
evidence of its ability to get more people 
into work or achieve value for money for 
the taxpayer. Meanwhile it 
causes extreme hardship for claimants 

resulting in increased foodbank use and 
escalating rent arrears, where the benefit 
has been introduced.   

The DWP describes its approach to the 
roll-out of Universal Credit as a process 
of testing and learning.  It has to be 
asked however, in any measure of a 
civilised society, how can it be 
acceptable for the testing to come at the 
expense of vulnerable people being 
forced into destitution and eviction? The 
government must put the roll-out of 
Universal Credit on hold until all of the 
systemic flaws have been removed. 

Commenting on the NAO’s report, Rt 
Hon Frank Field MP, Chair of the Work 
and Pensions Select Committee, said:  

“This report blows up the DWP’s 
constant assertion that everything is 
going well and that any criticism comes 
from those who wish to make trouble for 
Universal Credit. The points that 
individuals have raised with the Select 
Committee are now writ large as 
systemic faults within the system, and 
the Government is caught in a trap of its 
own making. Because ministers were 
taught to be in denial earlier the 
programme, it has advanced to a stage 
where there is now a mega cost to scrap 
it and a mega cost to taxpayers to 
continue with it. Either way, too many 
claimants are being screwed down into 
destitution while the DWP insists that all 
is okay. The Universal Credit we have 
seen is a shambles, leaving a trail of 
destruction in its wake. Sadly this report 
will make little difference if the senior 
officers running Universal Credit remain 
firmly entrenched in La La Land.” 
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Landlords are you ready?  

Advertorial from Aran 

Services 

Only 4%* of Landlords are aware of 
the new Minimum Energy 
Efficiency Standards. 
Many are also unaware that if a 
newly let property is found to 
have an Energy Performance 
Certificate rating below E the 
Landlord could face large fines. 
It’s not too late to improve the 
energy efficiency of your properties. 
Home insulation is one of the easiest 
and most cost-effective ways 
to increase thermal comfort. 
 
Special offer to Landlords *: 
EPC and MEES guidance for just 
£90 
£45 discounted off any insulation or 
heating installs. Updated EPC 
included 
ECO grant funding available 
 

Contact Aran Services  
on 0800 5877795 
info@aranservices.co.uk 
www.aranservices.co.uk 
 
 

Grant funded Home Insulation 
Where your tenant doesn't receive a 
qualifying component last grant 
funding applications are needed by 
end of August 2018 
To view the full list of qualifying 
components visit : 
www.aranservices.co.uk/benefits 
 

More than 100 Local Authorities 
nationally have recently launched 

‘LA Flex’ offering 1000’s more 
residents the opportunity to benefit 
from enhanced grant funding for 
insulation and heating. 
If your tenants struggle to heat their 
home or their bills or have an illness 
made worse by the cold then they 
may be entitled to enhanced grant 
funding. Please contact Aran 
services or check your Local 
Authority webpage for 
more information about LA Flex. 

 
* MEES improvements to be 
installed by Aran Services or an 
appointed contractor. MEES 
awareness 
survey source: 
www.lettingagenttoday.co.uk 
Enhanced grant funding is available 
only to qualifying recipients. Grant 
funding is calculated using 
Ofgem deemed carbon and savings 
scores. Grant funding will differ 
between property types, property 
size, fuel types and installation. The 
Offer and any grant funding is 
subject to property assessment. All 
offers are subject to standard terms 
and conditions found at: 
www.aranservices.co.uk or call 
01284 
812520 Fuel savings source: Energy 
Saving Trust. 
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E:  elizabeth@liberatorservices.co.uk 

W: www.liberatorservices.co.uk 

  

 
  

Helping Landlords protect their property investments 
  

Liberator Inventory Services company 
provides a comprehensive range of prop-
erty services for landlords and letting 
agents designed to protect against de-
posit disputes and to substantiate statuto-
ry compliance. 

• Inventory and Schedule of condition 
• Accompanied Check In 
• Mid Term Inspections and Property Visits 
• Check Out with dilapidations report 
• Legionella Risk Assessment 
• Portable Appliance Testing 

  
Phone Elizabeth 
  

  

01603 280289 or 07554 440101 

All houses and 
bungalows 

Typical price 
BEFORE grant  

funding 

Offer to resident AFTER grant 
funding 

Cavity Wall Insulation £800 to £1400 Up to 100% grant funded/FREE* 
if in receipt of a qualifying  
component 

Loft Insulation (under 
100mm insulation 
existing) 

£500 to £1500 Up to 100% grant funded/FREE* 
if in receipt of a qualifying 
component 

Loft Insulation (from 
100mm existing to 
300mm installed) 

£400 to £1000 £199 or FREE* 
 
In receipt of qualifying component 

Replacement Boiler or 
Full Central Heating (gas 
only—regional funding 
maybe available for other 
fuel types)  

£3000 to £5000 Up to 100% grant funded.  
 
Call Aran Services for further 
details 

mailto:elizabeth@liberatorservices.co.uk
http://www.liberatorservices.co.uk
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ELA Conference / Expo  
11th May 

 
 
Our annual Conference was held as usual 
at Wensum Valley Hotel, Taverham on 

the 11th May. The sponsors were Almary 
Green, Blue Sky Lettings, Fosters 

solicitors, Lovewell Blake, Shergroup and 
Vincent Burch Mortgages. The attendance 
was 155 plus staff and those on trade 

stands. 

The AGM was Chaired by Paul 
Cunningham.  
 
The Financial Statements y/e 31 
December 2017 were accepted (proposed 

by Charles Clarke) and seconded by John 
Pitts. 

 

Lovewell Blake were appointed as ELA 
Accountants. 

Appointment of Directors: - ; Howard Gill 

has stood down.  The only candidate was 

Becky Clements who has been elected 

unopposed. 

The event was well supported with 30 
trade stands including the sponsors and 

presentations were held in three locations 
and some were repeated in the afternoon  

session  due to well attended presentations 
held in the morning. 

The event closed at 4pm 
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Did you know?   

 
An essential guide for landlords 
 
A selection of facts which you may or 
may not be aware of being a landlord. 
You can contact the ELA office if you 
required further information. 
 
You are not obliged to have a written 
tenancy agreement 
Agreements are however essential 
safeguards to the landlord’s interests and 
there are specific clauses that it should 
contain in order to comply with various 
statutory requirements. For tenancies 
starting on or after 28th February 1997, 
the tenant who does not have a written 
agreement has a right to ask for a 
statement of any of the following main 
terms of the tenancy: 
The date the tenancy began 
 
The amount of rent payable and any rent 
review arrangements 
 
The dates on which it should be paid 
 
The length of any fixed term which has 
been agreed 
 
The tenant must apply in writing for this 
statement which is to be provided within 
28 days 
 
You cannot take a deposit without 
protecting it 
This was introduced as part of the 
Housing Act 2004 and applies to deposits 
taken where the tenancy started on or 
after 6th April 2007. A landlord is 
required to protect any deposit taken in 
respect of an Assured Shorthold Tenancy 
with an approved tenancy deposit 
scheme. The legislation has been 
amended under the Localism Act 2011, 
where, as from 6th April 2012 a landlord 

will have to carry out the following 
within 30 days of receiving the deposit: 
pay/register the deposit into an authorised 
scheme 
comply with the requirements of the 
scheme 
give the tenant the appropriate 
information relating to the deposit (the 
prescribed information) 
 
 
Tenants are expected to look after the 
property in a tenant-like manner 
A tenant is under an obligation to use the 
property in a responsible way. The 
following statement made in case law 
sums it up: 
‘The tenant must take proper care of the 
place. He must, if he is going away for 
the winter, turn off the water and empty 
the boiler. He must clean the chimneys, 
when necessary and also the windows. 
He must mend the electric light when it 
fuses. He must unstop the sink when it is 
blocked by his waste. In short, he must do 
those little jobs about the place which a 
reasonable tenant would do. In addition, 
he must, of course, not damage the house 
wilfully or negligently; and he must see 
that his family and guests do not damage 
it; and if they do, he must repair it. But 
apart from such things, if the house falls 
out of repair owing to fair wear and tear, 
lapse of time or for any reason not 
caused by him, then he will not be liable 
to repair it.' 

 
The possession date on a Section 21 
notice does not mean the tenancy has 
ended on that date 
It is not possible for a landlord to enforce 
the ending of a tenancy except by an 
order of the Court and until such time a 
tenant can remain in possession. This can 
be very frustrating as in some cases the 
tenant may well be in rent arrears and the 
landlord requires possession as soon as 
possible. 
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You cannot let a property without an 
Energy Performance Certificate (EPC) 
The requirement for an EPC came into 
force on 1st October 2008 for all 
properties let after this date. Further 
requirements from April 2012 states that 
reasonable efforts to obtain an EPC must 
be made within 7 days of marketing the 
property. Where it is not available the 
landlord / letting agent must ensure it is 
obtained within a further 21 days. The 
EPC lasts for 10 years and therefore does 
not need to be renewed on a tenancy 
change. 
 
 
If a property houses three or more 
people comprising two or more 
households it will be classed as a House 
in Multiple Occupation (HMO) 
However, an HMO comprising five or 
more people from two or more 
households on three or more storeys will 
require an HMO licence from the Local 
Authority 
Other properties may locally require 
licences if the local authority has set up 
‘additional’ or ‘selective’ licensing. 
Additional licensing would cover other 
categories of HMOs such as including 2 
storey properties and Selective licensing 
is all privately rented properties in a 
designated local area. This has been used 
for areas with problems with anti-social 
behaviour, for example. 

 

A tenant has the right to leave on the 
last day of a fixed term without giving 
notice 
It may be useful to ask the tenant a month 
or so before the end of the fixed term if 
they intend to continue the tenancy 
beyond the fixed term. The imbalance 
here is that the landlord needs to give at 
least 2 months notice to end the tenancy 
on the last day of the fixed term.  

 

Notice period for pre 1st October 2015 
tenancies 

You can serve an ’old style Section 21 
notice—21 (4a) on an Assured Shorthold 
Tenancy that commenced before 1st 
October 2015 giving two months notice 
and not having to tie the date in with the 
tenancy period. 

 

Deposit payments 

The 30 day time period to protect a 
deposit will start from the date the 
deposit is received and not when the 
tenancy starts. If the new tenant pays the 
deposit by instalments, then you will 
have 30 days to protect each payment 
from the date of receipt. The Deposit 
Protection Service will allow payment by 
instalments under their Incremental 
Payment Facility. Mydeposits however, 
you will have to protect the full 
envisaged amount 30 days from the 
receipt of the first instalment. Probably 
not a good idea to accept the deposit in 
instalments.. 

 

Change of utility meters 

Landlords are no longer entitled to refuse 
the installation of a water meter. With 
regard to the other  utility meters, if a 
card meter or similar is installed, the 
landlord has the right to ask that the 
tenant pays for reinstatement of the 
‘normal’ meters at the end of the tenancy. 

 



 

14   ELA News 

We have excellent packages available to owners of HMO’s, 
student lets and block management agents to help you budg-
et successfully throughout the year. Packages that help you 
become fully compliant with the Regulatory Reform (Fire 
Safety) Order 2005 starting as low as £120 per year. Call our 
very friendly team today on 0800 994 9940 for any advice 
and to see how we can help. 

www.rcr-services.co.uk - www.fireplus.ltd 
 

 
RCR Services (UK) Ltd registered in England No 08567655 -  

VAT Number 166 4615 93  

http://www.rcr-services.co.uk/
file:///C:/Users/Ralda/Desktop/www.fireplus.ltd
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REFERRAL SLIP FOR MEMBERS RECOMMENDING A 

FRIEND / COLLEAGUE TO JOIN EASTERN  
LANDLORDS ASSOCIATION 

 
ELA Member name 
 
ELA Membership Number 
 
Referred landlords name 
 
Referred landlords address 
 
 
 
Date 
 
 
Please return this slip to : 
 
Eastern Landlords Association 
1 Sprowston Road 
Norwich 
NR3 4QL 
 
Tel (01603) 767101 
info@easternlandlords.org.uk 
 

We shall send £25 Marks & Spencer vouchers to the referring member, 
and enter them into our end of the year prize draw for £100  
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Increasing the rent 
 
 
Landlords should bear in mind that as an 
investment property (with a tenant in 
place) the investment value of the 
property is tied to the rental return 
(yield). This is more relevant to 
commercial properties where lease 
lengths are generally long, but there is 
also an element of this with a residential 
investment property. It is therefore 
necessary for the landlord or property 
manager to keep rents at least broadly in 
line with the local market. 
 
Fixed term tenancy 
How a landlord goes about raising the 
rent will largely depend on the type of 
tenancy in place.  In most cases a 
landlord will opt for a 6 month tenancy 
although it can be longer.  This means 
that without the tenancy agreement you 
as the landlord cannot put up the rent 
during this period, unless the tenancy 
agreement makes specific provisions 
allowing this.  These specific provisions 
may be by way of an escalator clause for 
instance stating that the rent will go up 
by inflation after six months. 
Landlords can review the rent at the end 
of the fixed term tenancy. This way a 
landlord can judge the prevailing market 
conditions and work out what the rental 
market will bare at that particular time. 
For instance, in places such as central 
London and parts of the south east, 
rental inflation is running well ahead of 
general inflation, therefore for a landlord 
just to track inflation would mean their 
rents are falling behind the market.  
If a landlord decides to opt to re-let to 
the existing tenant, then raising the rent 
is relatively easy as all they do is create 
a new Assured Shorthold Tenancy with 
the new rent included. 
 

 
Periodic tenancies 
A statutory periodic tenancy comes 
about when a fixed term has ended on 
the tenancy. 
In the case of periodic tenancies, the 
landlord will need to go through the 
formal procedure as set out in section 13 
of the Housing Act 1988.  If the landlord 
wants to increase the rent and intends to 
keep the tenancy on a statutory periodic 
tenancy, they can use a prescribed form 
giving notice proposing a new rent 
known as a section 13 notice.  These 
section 13 notices are available from the 
ELA office and are available in the 
members’ area on the website. 
Alternatively, they can be emailed or 
posted out.  This form allows a landlord 
to propose a rent increase as soon as the 
statutory tenancy begins. A months 
notice of the increase is required for 
rents paid on a weekly or monthly basis 
(more if the rent period is longer). The 
date of the increase will take effect from 
the start of a tenancy period. Landlords 
can propose further rent increases at 
yearly intervals, after the first increase. 
 
Potential snags with raising rents 
There are a number of potential snags 
for landlords when raising the rent.  Not 
least amongst these can be scaring off 
perfectly good tenants by making the 
rent unaffordable.  A landlord has to be 
therefore confident that they their 
existing tenant will be able to afford the 
new rent or that they will be able to 
quickly fill any vacancy and avoid a 
protracted void period. 
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Fosters act for commercial and residential  
landlords throughout East Anglia 
providing a comprehensive range of legal 
services. Our residential Conveyancing 
department offers a presence at Auctions 
throughout the Region, and should things go 
wrong our specialist property litigation team will 
ensure your investment is protected. 
Contact us on 0800 214 072 
 
Norwich: 
norwich@fosters-solicitors.co.uk 
William House, 19 Bank Plain, 
Norwich NR2 4FS 
 
Wymondham: 
wymondham@fosters-solicitors.co.uk 
1 Middleton Street, Wymondham NR18 0AB 
 
Lowestoft: 
lowestoft@fosters-solicitors.co.uk 
17 Clapham Road South, 
Lowestoft NR32 1PG 
 
Bungay: 
bungay@fosters-solicitors.co.uk 
3 Trinity Street, Bungay, 
North Suffolk NR35 1EQ 
 
SATELLITE OFFICES: 
 
Bury St Edmunds: 
Bury St Edmunds Enterprise Centre 
Government Offices 
100 Southgate Street 
Bury St Edmunds, Suffolk IP33 2AQ 
 
Gorleston 
Beacon Innovation Centre, Beacon Park 
Gorleston, Norfolk NR31 9AL 
 
Ipswich 
Felaw Maltings, 44 Felaw Street, 
Ipswich Suffolk IP2 8SJ 
 
Fosters website:  
www.fosters-solicitors.co.uk 

The other aspect about a landlord with a 
periodic tenancy who needs to use a 
section 13 notice is that it entitles a tenant 
who is not happy with the rental increase 
to apply to a Rent Assessment Committee 
for a determination of what rent a 
landlord could reasonably expect to pay 
if he or she was letting it on the open 
market under a new tenancy on the same 
terms. This application must be made by 
the tenant before the rent increase takes 
effect. The committee has the power to 
agree the rent or set a rent higher or 
lower.  The rent fixed by the committee is 
the legal maximum the landlord can 
charge.  The new rent will be payable 
from the date specified in the landlord’s 
notice unless the committee considers 
this would cause a tenant undue hardship 
in which case it may specify a later date. 
 
Power of the Rent Assessment 
Committee 
All this may sound quite daunting to a 
landlord.  The reality is it shouldn’t 
be.  Whilst on the face of it the Rent 
Assessment Committee seems to have a 
considerable amount of power, in reality 
they don’t.  For a start they can only set a 
new rent if it is demonstrably 
unreasonable.  The other factors that 
limits the scope of the Rent Assessment 
Committee and the tenant in ultimately 
setting rental levels is that the landlord 
retains the right to issue a section 21 
notice. 
This means that providing the fixed term 
period has come to an end by the time the 
notice has expired a landlords ultimate 
response to a rent that is unsatisfactory is 
to regain possession of their rental 
property and simply re-let it to another 
tenant at the rent that they and the market 
will bare.  

http://www.propertyhawk.co.uk/index.php?page=bible&id=119
http://www.propertyhawk.co.uk/index.php?page=bible&id=136
http://www.propertyhawk.co.uk/index.php?page=bible&id=136
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Allowing tenants to keep 
pets? Make sure you 
protect your property 

 
A trade body is advising landlords and 
agents acting on their behalf to take 
precautions to protect their investments if 
they agree that tenants can keep pets. 

The Association of Independent Inventory 
Clerks, the UK's largest organisation for 
independent inventory clerks, says the 
trend towards longer tenancies inevitably 
means more renters will want pets.  

"It's clear that the number of long-term 
lifestyle renters is rising. And this means 
that more tenants will want to keep pets 
and therefore be on the lookout for a 
property which they can truly call home 
for a prolonged period" says AIIC chair 
Danny Zane. 

"It therefore comes as no surprise if more 
landlords decide to let to tenants with pets 
as it will widen their pool of prospective 
renters in an increasingly competitive 
market," adds Zane, who is also managing 
director of My Property Inventories. 
 
However, the association is warning that 
landlords and agents advising them should 
take out more comprehensive insurance, 
increasing the property's damage deposit 
and ensuring that an independent and 
professionally compiled inventory is 
carried out. 

"Furry friends can undoubtedly cause 
more damage to a property, not to mention 
additional odours and mess," says Zane. 

"Therefore, more comprehensive landlord 
insurance can provide the required cover 
and peace of mind should an incident 

occur at the property, while a higher 
deposit will help to ensure that tenants are 
committed to maintaining the property." 
 
He adds, however, that landlords will need 
to be wary of charging higher deposits as 
from next spring, it is likely that damage 
deposits will be capped at a maximum of 
six weeks' rent. 

"Independent inventories, which detail a 
property’s condition at the start and end of 
a rental contract, provide landlords and 
agents with peace of mind and protect 
tenants from unreasonable deductions at 
the end of a tenancy." 

Over the last year, the AIIC has been 
campaigning for the government to 
consider compulsory independent 
inventory reporting in privately rented 
properties. 
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Guide to marketing 
your property 

 
There are several ways to advertise a 
rental property, the most efficient way is 
to market it online so it can be viewed by 
searchers far and wide. Clear images of 
the property can be viewed and a map 
showing the exact location. 
 
Pitching your property at the right rental 
price is a very important part of 
marketing. Some research can be carried 
out by looking at www.rightmove.co.uk 
or www.findaproperty.com websites. If 
you enter the postcode area that your 
property is in and look at similar 
properties this will give you an indication 
of a realistic rental price.  
 
Don’t overprice your property as tenants 
can search many properties and through 
property websites can search based on a 
‘lowest to highest’ basis which will mean 
overpriced properties will be found last. 
Photos will attract a tenant’s attention. 
Ultimately it’s the rental price that 
attracts tenants but it will be the photos 
that make the property stand out. 
When adding photos to your rental advert 
remember tenants are most interested in 
seeing either a good kitchen or a good 
living room area photo. Tenants may not 
stay in the property long so they’re more 
interested in the interior rather than the 
exterior. 
 
Use at least six good photos. Not only 

will this attract tenants to your rental 

advert and should prevent enquiries from 

those that it doesn’t suite their needs. 

Provide a complete overview picture of 

the bathroom and it should include the 

décor of the bathroom. Taking a photo at 

a low level of the outside of the property 

makes the property look bigger if you 

feel that would help renting the property. 

The property description does not need to 

be really long. It can be between three 

and four medium length paragraphs and 

offer good detail. 

Take time to think of good features that 
your property has to offer and will 
encourage those tenants who are 
interested in the features you have listed. 
How should potential tenants contact 
you? When you want to arrange a 
viewing, the usual form of contact should 
be by telephone. Tenants like to talk to 
someone when arrange a viewing or 
discussing a property. Check carefully 
the contact number you have provided, if 
incorrect then no calls! 
 
 It is best not to use emails or text 

messages to arrange viewings; take the 

time to call the tenant and arrange the 

viewing. Whilst speaking to the tenant 

you can also gauge if you want them to 

rent your property. Also it is best not to 

use a Box number as this makes it time 

consuming for the enquirer to contact you 

to arrange a viewing. It’s easier for them 

to make a phone call. 

You may need to be flexible in arranging 

viewings as the prospective tenants may 

find it convenient to view in the evening 

or at weekends due to work 

commitments. Bulk viewings are a great 

time saver, one trip to the property and 

you can carry out several viewings during 

different time slots.  

 

 

http://www.rightmove.co.uk
http://www.findaproperty.com
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Responsibilities : Where’s 
the line? 

 
When renting a residential property 
through an Assured Shorthold Tenancy 
the landlord is responsible for certain 
repairs to the property, including the 
structure and exterior of the property. The 
landlord is required to keep the 
equipment for the supply of gas, 
electricity and water in a safe and good 
working order. 

 
The tenant must ensure the property is 
kept clean and carry out any minor 
maintenance repairs as well as any other 
responsibilities which may be stated in 
the tenancy agreement as long as they are 
not deemed as unfair terms. The property 
must be used in ‘a tenant like manner’. 
Tenants are responsible, for example, to 
guard against frost damage to water pipes 
if going away (turn off water, so tell the 
tenant where the stop tap is). 

 
The Landlord and Tenant Act 1985 sets 
out the rights and responsibilities of both 
landlord and tenant. Section 11 of the Act 
sets out who is responsible for repairing a 
property whilst it is being rented. 
However, there are some situations where 
it is not clear who is responsible for the 
repair. 
 

A landlord may choose to issue a tenant 
with other responsibilities, such as 
maintaining the garden, as this is not a 
legal responsibility of the landlord. The 
landlord would be expected to provide 
the basic equipment to enable the tenant 
to maintain the garden. 
 
If the landlord equipped the property with 
certain appliances at the start of the 
property they would be responsible for 
maintaining these and replacing them if 
they are faulty. 
 
Under the Landlord and Tenant Act 1985, 
the landlord is not required to carry out 
repairs until the tenant reports the defect. 
 
TV aerials 
Provision of an aerial depends to some 
extent on what the Tenancy Agreement 
says. Unless there are specific provisions 
in the Agreement there is no obligation 
on the landlord to provide an aerial to the 
property. However, if an aerial is 
provided it should be ‘fit for purpose’ and 
is part of the fixtures and fittings. If the 
tenant provides their own equipment 
(satellite dish, etc) then that is up to them 
with permission granted from the 
landlord of course. 
 
The landlord could make it clear before 
the Agreement is signed as to what is, or 
not provided. 
 
Pests 
It is not always clear who is responsible 
and depends on the circumstances of the 
pest problem. 
 
If the tenant has just moved in then it 
would be for the landlord to rectify as 
may well be caused by the previous 
tenant or occurred while the property was 
empty. 
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If the infestation occurs after the tenant 
has been there for a while then it depends 
on how it happened. For example, if the 
tenant is putting food out for birds and 
rats are attracted then it is the tenants 
responsibility. 
 
Where no one is at fault, for example a 
wasps nest in the loft space, then the 
landlord would have a duty of care to the 
tenant. However, may be the cost could 
be partly shared with the tenant. 
 
Open fires and woodburners  
A landlord cannot make the tenant 
responsible for the solid fuel system by 
putting a clause in the Agreement. 
However, a tenant must use the appliance 
or open fire in a correct manner and use 
in line with any instructions provided. 
The landlord should arrange for the 
chimney to be swept by a qualified 
chimney sweep, ideally twice a year 
(once late summer and once early 
summer). Alternatively the landlord 
could add a clause in the agreement 
saying that the open fire should not be 
used as alternative heating is provided. 
 
Drainage and blockages 
As from 1st October 2011 the Water 
Authorities are responsible for the drains 
located outside the boundary of the 
property and also shared drainage which 
is privately owned. So in these cases the 
tenant can call out their Water Authority 
and they and the landlord will not get 
charged. If the tenant caused the 
blockage, and there is a charge due for 
the clearing of the properties own 
drainage that is not shared then the tenant 
is to pay for this.  
 
Damp and condensation 
If the property suffers from damp as a 
result of leaking pipes, a damaged roof or 
wall or an existing damp-proof course 
which is no longer effective, then the 
landlord would be responsible to carry 
out the necessary repairs.  

Dampness in a property may be caused 
by condensation due to poor heating, 
insulation or ventilation and in these 
circumstances the landlord would be 
required to resolve these problems. The 
property may be visited by an 
Environmental Health Officer who will 
assess the property and make 
recommendations to the landlord for 
repairs to be carried out.  
 
If the dampness in the property is a result 
of condensation through tenants not 
drying clothes properly or improper use 
of heating and windows then the landlord 
would not normally be responsible to re-
decorate as a result of the dampness.  
There are several other situations where it 

is unclear where the responsibility lies 

and clauses included in the Tenancy 

Agreement would make things easier to 

establish responsibility. 

 

 
 
 

 

DEREK LEACH 
 
Sadly, Derek Leach passed away 
on 24th June after a short illness. 
For those of you who don’t know, 
Derek was the font of all 
knowledge in the ELA Office 
from 1998-2010, he will be very 
sadly missed by all who knew 
him. 
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Minimising Void Periods 
 

Tenanting your 
property as 
quickly as 
possible should 
be a priority 
when it comes to 
the property 
letting process. 

A key factor in finding a tenant quickly 
has a lot to do with the rental research 
which is required when investing in a buy 
to let property. If you have purchased a 
property within an area that has a massive 
demand for rental property then 
immediately you are giving yourself a 
better chance of eliminating costly void 
periods. In addition, if demand outstrips 
supply the rental price may increase, so 
not only are you greatly increasing your 
chance of eliminating void periods you 
can achieve a great rental price too. 
 
You’ll also find that a rental property is 
more likely to be occupied quickly if it is 
situated close to local amenities within the 
community, such as: 
 
• Train Stations 
• Main Bus routes 
• Doctors/Hospitals 
• High Street locations and shopping 
• Schools/Colleges/University – 
(especially for 
HMOs) 
 
A property positioned close to these 
places, offers a great location for a rental 
property. Great rental properties are found 
because of a landlords’ due diligence with 
regard to rental research: research that 
should be carried out before purchasing a 
buy to let property. With a little hard work 
in securing the right rental property you 
will have no problems in tenanting your 
property very quickly indeed and keeping 
the properties void period to a minimum. 
 

Maximising your opportunities 
If you decide to use a letting agent do not 
sign a sole agency agreement which ties 
you into that agent whilst they are 
showcasing your property. It is a good 
idea to get four or five keys made for your 
property so that you can instruct four or 
five agents simultaneously. This will 
greatly increase your chance of finding a 
tenant quickly and will not cost you a 
penny more than instructing just the one 
agent. The pressure is on the agent to find 
a tenant before the other agents do. 
 
To stand the best chance of reducing void 
periods, you may want to consider the 
following: 
• Consider lowering the price of your 
rental. Maybe you have over priced your 
property. 
• Consider where your rental property is 
being marketed. Is your rental property 
being shown to enough potential tenants? 
How can you increase the number of 
viewings of the property? 
• Consider the decor of the property. Is the 
property in a good state of repair? 
• Would you feel comfortable living in the 
property yourself? 
• Consider offering potential tenants an 
additional service to the property at no 
extra charge, i.e. Broadband, Evening and 
weekend calls free of charge. All of these 
services are inexpensive in today’s 
market, so for the sake of investing £20 
per month this could be a major benefit 
for the tenant, and place your property in a 
much more desirable position in the rental 
market. 
• Offer a lower deposit amount to what 
other landlords are charging for their 
properties in the surrounding area. This 
can sway a tenant who is having trouble 
coming up with a full deposit of six weeks 
rent and a full month’s rental in one large 
payment. 
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Letting Agent closure—

choosing an agent 

The majority of letting agents are very 

good, but a local paper recently ran a 

news item regarding an agent that has 

gone into liquidation owing creditors 

thousands of pounds. 

The Eastern Daily Press says landlords are 

up in arms because a Swaffham agency 

called eHomes has allegedly not paid 

them rent and has not been securing ten-

ants’ deposits in protection schemes, as 

required by law.  

It also claims that the previous firm run by 

Victoria Steele went into liquidation in 

2015 owing creditors £100,000  

As is often the case companies end up 

having little or no assets and the landlord 

is just one of several creditors, including 

HMRC, etc. 

Some thoughts on choosing a letting agent 

are: 

Try to choose a letting agent who is a 
member of the National Approved Let-
ting Scheme, or one of the professional 
bodies that support it. These include 
-The Association of Residential Letting 
Agents (ARLA) 
- The Royal Institution of Chartered Sur-
veyors (RICS) 
- The National Association of Estate 
Agents (NAEA). 
 
You should also make sure that they are 
registered with a Property Redress 
Scheme as they should be by law. 
Check that the agent has professional 
indemnity insurance which will cover 
them against the chance of being sued, 

and that they have client money protec-
tion in place (note that if the agent runs 
off with the tenancy deposit, you will still 
be responsible for repaying this to the 
tenant, and if they run off with the rent, 
you can't ask the tenant to pay this to you 
again).  
·  Consider whether you want the agent to 
deal with tenancy deposit protection and 
discuss the arrangements with them. If the 
agent is to deal with this, check which 
scheme they are covered by. It might also 
be worth checking that the deposit is actu-
ally protected, as you are responsible if 
they do not do this. 
 
Check that the letting agent is responsible 
for arranging the annual gas safety 
checks and keeping all the necessary rec-
ords, and (after 1 February 2015 in Eng-
land) will they also deal with the right to 
rent checks? 
From 1st October the tenant is entitled to 
receive the How to Rent booklet, copy of 
gas safety certificate and copy of the EPC, 
therefore make sure this has been carried 
out as will invalidate a Section 21 notice 
if not done. 
  
 Make sure that the agent will check that 
your property meets all other standards, 
for example that any furniture and fittings 
(including electrical fittings) comply with 
the regulations, and that if appropriate 
your property complies with the HMO 
regulations including licensing.  
Ensure that they will deal with queries 
from the tenants and arrange for routine 
repairs and maintenance. They should 
be authorised to spend up to a specified 
limit on this.  
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 Welcome to our Directory Page 

This is for individuals and small businesses to advertise at a price of £50 for 4 issues (covering 12 
months). For details of advertising on this directory page (maximum 5 lines of text) contact the office on 
(01603) 767101 or email us to info@easternlandlords.org.uk 

 
CHARLES DOWDING ACIS 
Accountancy Services for small/medium 
businesses. Accounts and Tax for Landlords and 
Sole Traders. Book keeping service. 
Please ring Charles Dowding (01603) 462370 for 
discussion without obligation or email 
dowding@alcoruk.com 
 
 
 
LOVEWELL BLAKE LLP 
In supporting over 10,000 business and personal 
clients, we know that each and every one is 
different. It’s because of this that our support is 
tailor-made to suit our clients’ needs. From 
accounts, tax and all the things you’d expect, to 
strategy development and all the things you 
wouldn’t. 
Tel:  01603 663300 
www.lovewell-blake.co.uk 
 
 

Carpet upholstery and hard floor cleaning using 
extraction or low moisture methods. Other services 
available End of Tenancy Cleaning, Odour 
removal, Ozone sanitisation, Insecticide treatment, 
Stain protection.  
Call Crystal Clean 01379 678806 07984 648296 

 
 
Professional Carpet and Upholstery cleaners 
covering Norfolk. 
NCCA trained and insured using the latest 
powerful extraction machines which guarantee 
exceptional cleaning results. 
We offer carpet and upholstery cleaning, mattress 
cleaning and stain and odour removal. We can also 
undertake End of Tenancy cleaning. 
Please contact FoxcleanUK on 01603 395301 or 
07725336589  
Email: hello@foxcleanuk.co.uk 
Website: www.foxcleanuk.co.uk 
 

 
J J PAINTING & DECORATING 
Interior and exterior painting and decorating  
services. Covering Norfolk and Suffolk. 
High quality service at competitive prices. 
Over 30 years experience. All work guaranteed 
Mobile : 07979 468837   07908 454460 
(01603) 435777 
jjpaintingservicesanglia@gmail.com 
 
 

 
T.D  ELECTRICAL, TONY DOWNING 
Domestic elec periodic inspection specialist. All 
remedial repairs undertaken. Tel 07749 461237 
downingantony@yahoo.co.uk 
 
 
BALDOCK ELECTRICAL 
Jack Baldock tel 07432 036779 
Local electrician covered by NAPIT and Electric 
Safe. All electrical work including PAT testing, 
light fittings, garden lighting to complete rewire 
and new builds. Norfolk & Suffolk 
 

 
COVERSURE INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call 0800 988 7133 
www.coversure4landlords.co.uk 
 
DRAYTON INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call (01603) 262610 
www.draytoninsuranceservices.co.uk 

Electrician 

Insurance Services 

Accountancy Services 

Carpet and Upholstery Cleaning 

Decorators 

http://www.lovewell-blake.co.uk
mailto:hello@foxcleanuk.co.uk
http://www.foxcleanuk.co.uk
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Energy Efficiency & EPCs  
 
 
GREEN DEAL ASSESSMENTS covering  
Norfolk & North Suffolk. Prices from £45 
Contact Nicolette Pollock 07814 756682 
Email: Nicolette.p@btinternet.com 
 
 
“LANDLORDS” NEED AN EPC? 
Gt Yarmouth/Lowestoft areas 
For a professional local service call Julian Canham 
DEA at Hopton EPCs on 07887 991456 
hoptonepc@gmail.com 
 
EPC's for Domestic or Commercial properties,  
covering Norfolk & North Suffolk for Domestic,  
Norfolk, Suffolk & Cambridgeshire for Commercial,  
Contact Tim Easton DipDEA DipNDEA, at Easton  
Energy Surveyors on 07769 260509  

email: e@ston.biz  
web: www.epcnorfolk.co.uk 
 
 

 

LANDLORD GAS SAFETY CHECK & CP12 CERT. FIXED 
PRICE. EXPRESS SERVICE. 
Bury, Colchester, 
Ipswich & surrounding 
areas. Our CP12 Gas 
Safety Check & 
Certificate is fixed price, 
covers unlimited 

appliances & includes a boiler service.  
CALL FREE 0800 43 46 494 
Email: andrew@ukboilercare.co.uk Visit: 
www.ukboilercare.co.uk 
 

 
NORWICH GAS tel 07908 290919 
Local Company offering good rates for Landlords 
Safety Certificates. Appliance services, 
cookers, fires and boilers also installation 
of gas fires, boilers and cookers. 
Email: paulmcdonagh1981@hotmail.com 
 
 
 
ELECTRICAL PLUMBING HEATING  
SERVICES 
Gas Safe registered for your heating and plumbing 
needs including Landlords gas safety inspections/
certification. Tel: 0845 389 1689 
 
 
 
 
 

R P HEATING family run business  
call 07979 725868      (01603) 758267 
Landlords Gas Safety inspections and certification 
plus repairs. Installation of all  gas appliances, 
boilers, gas fires, cookers. Plumbing work 
undertaken and installation replacements. High 
quality service with 25 years experience in the trade.  
 
 

ARAN SERVICES LTD  

Energy Efficiency Solutions  

Loft Insulation, Cavity Wall Insulation, Solid Wall 

Insulation, Gas and Oil Heating. 

Minimum Energy Efficiency Standards Assessments 

(MEES) 

Energy Performance Certificates (EPC) 

Grant Funding  

 

Tel: (01284) 812520 
info@aranservices.co.uk  
www.aranservices.co.uk  

 

 

 
 
Condensation…….. 
prevention is better than cure ! 
6 simple rules to help prevent condensation and 
mould, illustrated in an amusing cartoon style poster. 
Simply display in your properties for proven results. 
For more info.  
E-mail:  rodgreen.design@virgin.net  
 
or tel. 01953 850343 
 
 

 
All your scaffolding requirements domestic 
or commercial, big or small.  Free 
estimates, professional service & excellent 

reputation – references available. 
36 Bridge Road NR32 3LR 01502 589280  
Director SJ Lewis 07917579359 
www.areascaffoldingltd.co.uk  
info@areascaffoldingltd.com 

Insulation & Renewables 

Condensation and Mould 

Heating & Plumbing Services 

Scaffolding Services 

mailto:e@ston.biz
http://www.epcnorfolk.co.uk
mailto:info@aranservices.co.uk
http://www.aranservices.co.uk
mailto:rodgreen.design@virgin.net
http://www.areascaffoldingltd.co.uk
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Total Inventory and Property Solutions 
Covering the whole of Norfolk and Suffolk. 
An independent, comprehensive and professional  
service carrying out accurate inventories, check-in,  
check-out and interim reports. Full company 
Insurance.  
20% off of your first three bookings. 
Contact: 
rachael@totalinventoryandpropertysolutions.co.uk 
01603 520520 or 07879 410368 
 
 

Let Us Let You ® 
Covering South Norfolk & North Suffolk 
Inventories, Check Outs & Property 
Inspections—Detailed Reports with 
supporting photographs 
info@letusletyou.co.uk or 01502 573177 
 

Turrells Consultancy. Ensure you comply with 

the HSE legislation - carry out a legionella risk 

assessment and fit working smoke detectors in your 

rented property. Across the Suffolk Area. Tel 

07754 407738 steve@turrellsconsultancy.co.uk  

Legionella Risk Assessments- Commercial 
or Domestic, quick, efficient, 
competitive  and professional service . Julian 
Canham - hoptonepc@gmail.com-
07887991456 - www.hoptonepc.co.uk  
 

Liberator Inventory Services  
Protecting landlords property investments in 
Norfolk and North Suffolk 
Professional reports for inventories, check 
ins, check outs and property visits with free 
advice on damage limitation with inventories. 
Contact Elizabeth on 01603 280289 other 
07554 440101 
elizabeth@liberatorservices.co.uk 

Let Us Let You ® 
Fully Managed or Non Managed  
(Find A Tenant) Service 
Adapted To Suit You & Providing Excellent 
Quality of Service to Landlords & Tenants 
Covering North Suffolk & South Norfolk 
info@letusletyou.co.uk or 01502 573177 

 
Independent Letting Agent based in 
Oulton Broad, Lowestoft. Known to 
offer a high level of service. Good 
commission rates for ELA members.  

36 Bridge Road NR32 3LR 01502 589280 
Director Rebecca Clement 
www.castlehomeslettings.co.uk  
info@castlehomeslettings.co.uk 
 

 
 
Bartlettings, Property Management & Letting 
Agent. Covering Norfolk, offering a wide range of 
Services at competitive rates, no VAT. So give us a 

look. www.bartlettings.co.uk or phone Gary 
on 01603 278023 or 07552733833 
 
 
MPJ Property Solutions Ltd,  
Property management & Letting agent 
Norwich and county service, 30 years experience 
Over 450 tenancies under management, great rates 
especially for multiple prop. Landlords 

01603 625999  www.mpjproperty.co.uk 
john@mpjproperty.co.uk 
 
 
LETTING AGENT HONORATA 
ARTEMOR LTD 
153 Nelson Road Central, 
Great Yarmouth  NR30 2HZ 
Telephone: 01493719883 
Email honorata.agent@gmail.com 
 
 
MCB Property Specialists 
Independent lettings & property management 
covering all of Norfolk. 
Personal, honest & efficient service. 
Tailor made packages to suit your requirements.  
 
Highly competitive rates with no VAT.  
www.mcbps.co.uk Tel: 01603 866609 email: 
info@mcbps.co.uk 
facebook.com/mcbpropertyspecialists  
 
 
Orchard K Lettings     
Experienced Landlord & Independent Lettings 
Agent 
Covering South Norfolk & Breckland 
Small portfolio = more time for your property 
No VAT. Open 7 days 9am – 9pm 
Tel: 01953 799188 
 www.orchardklettings.com  
 

Legionella Risk Assessments 

Letting Agents 

Inventory and periodic tenancy inspections 

mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:info@letusletyou.co.uk
mailto:steve@turrellsconsultancy.co.uk
mailto:hoptonepc@gmail.com
http://www.hoptonepc.co.uk
mailto:elizabeth@liberatorservices.co.uk
mailto:info@letusletyou.co.uk
http://www.castlehomeslettings.co.uk
http://www.bartlettings.co.uk
http://www.mpjproperty.co.uk
mailto:john@mpjproperty.co.uk
http://www.mcbps.co.uk
mailto:info@mcbps.co.uk
http://www.orchardklettings.com


 

ELA News  27 

Property Maintenance 

 
INDEPENDENT MORTGAGE ADVICE AT  
MORTGAGE ADVICE BUREAU 
Great Yarmouth Office – Stephen Alger – 01493 
844855 
Great Yarmouth Office – Stephen Robinson – 01493 
856561 
Lowestoft Office – Jackie Pretswell – 01502 565432 
Norwich Office – Oliver Dack - 07810 552850 
stephena@mab.org.uk or 
ww.mortgageadvicebureau.com/aldreds 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Norfolk and Suffolk Property Maintenance  
Services: painting and decorating, tiling, carpentry, 
fencing, general repairs, end of tenancy cleans and 
tidying of gardens.  Works carried out to a high 
standard with exceptional value for money.  For a  
free quote/ advice phone Phil on 07597 053291 
 

 

 
SURFACE REPAIR SOLUTIONS 
Restoring surfaces that have been cracked,  
chipped or damaged. Without the need to re-
place worktops, flooring, ceramics, baths, ba-
sins, doors, PVCu windows or kitchen units. 
Call Stephen 07881 922217 
or email info@surfacerepairsolutions.co.uk 

Hard Surface Repairs 

People & Property Consultancy is an enterprise set up to risk assess your buildings 

and business, give Legislative and Regulative guidance, information and advice, 

always aiming towards a simplistic cost effective solution for Private Landlords, 

Letting Agency, Housing Management Agents, Councils and Housing Association, 

we will proactively help all businesses to manage their Fire Safety and Health & 

Safety responsibilities within their property portfolio. For an informal chat please 

contact us. 

Fire Safety     Health and Safety  
Risk Assessments    Risk Assessments/Method Statements 
Fire Safety Advice    Site Safety (CDM) Inspections 
Fire Extinguisher Provision/Servicing  Auditing 
Fire Alarms/Emergency Lighting    Training 

Mortgage Advisors 
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