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Spring Edition 
 
Health & Safety  -  the assessments we need to do, 

even though some may not be laid down in legislation  

in our modern world. 

 

I should have carried out a Health & Safety 

Assessment when I went up the ladder to cut holly 

branches recently.  

 

Seriously, with our rental properties we have a duty 

of care to our tenants. Have you a sign for staircases 

along the lines of CAUTION, STEEP STAIRS, even 

if one has a stair bannister and handles at bends in the 

stairs. Low doorways, tall door steps especially 

internally  -  a hashed warning tape on them and a 

warning sign. 

 

It pays to have a script when new tenants move into a property, especially if it is not 

new build. For example,  

• Stating where the water stop tap is (both external and internal).  

• Where the electric meter and RCD trip switch is. 

• Gas meter and where is the main supply tap. 

• Location of thermostats for water temperature 

• Electrical appliances should have up to date Portable Appliance Testing carried 

out. 

• List of suppliers of the utilities 

 

I finish with thoughts on a poem by W H Davies called ’Leisure’ published in 1911 

( reworded as follows): 

What is this life if, full of care  No time to see, in broad daylight 

We have no time to stand and stare  The chimney stack, square and straight 

No time to stand beneath the eaves  A poor life this if full of care  

Looking at the roof and gutters  We have time to stand and stare. 

Charles Clarke, Chairman 

Chairman’s Welcome 
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One of our Directors, John Bannister (membership number 6) states that from small 

beginnings as the Norfolk & Norwich Landlords Association, the ELA has grown to 

what it is now and we need as many landlords as possible to join associations, with 

approx. two million landlords out there but only 80,000 landlords are members of any 

landlord association. 

 

We are currently in talks with DWP about Universal Credit and we have a member, 

Brandon Taylor who has regular meetings and provides feedback (see page 11 in this 

magazine). 

 

We are one of the few (quite possible the only association) where members can 

advertise their properties to rent via the internet. As part of the joining pack new 

members can take advantage of their first rental advert on Zoopla for free and every 

third advert placed with us is also free. We offer a £25 Marks & Spencer gift voucher 

to members who introduce a new member into joining. 

 

We are essentially a non profit making organisation but work on behalf of landlords on 

a local basis. The Board of Directors operate on a voluntary basis and are kind enough 

to give up some of their time for the association.  
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NEWS ITEMS 
 
 

Mandatory electrical 
testing 
The Ministry of Housing, Communities 
and Local Government (MHCLG) has 
announced that mandatory five-year 
electrical installation checks on private 
rented housing in England will be 
introduced in a phased approach.  
 
Whilst the implementation date has not 
yet been clarified, MHCLG has stated its 
intention to introduce legislation as soon 
as parliamentary time allows, with letting 
agents and landlords being given at least 
six months to familiarise with the new 
legislation before it comes into force. 
 
A transitional period will apply for two 
years. In year one, all new private 
tenancies will be affected and in year two 
all existing tenancies will come within 
scope. 
Properties that already have a valid 
electrical installation condition report 
(EICR) will not need to replace it until 
five years have passed since it was 
issued. 
Agents and landlords must ensure that 
any inspectors hired to issue an EICR 
hold the correct qualifications and are 
competent to carry out the inspection. 
 
Despite MHCLG’s announcement, it is 
unknown when exactly this will be 
required. Government needs to publish 
the corresponding Guidance as soon as 
time allows. 
 

Client Money Protection 

From April 2019, all property agents 
must register with an approved client 
money protection scheme, or CMPS. 

This should provide landlords and tenants 
with greater peace of mind that their 
money has been properly secured. 

A CMPS protects landlord or tenant 
money, if a letting or property agent goes 
into administration. Money might relate 
to a tenancy deposit, rent or funds set 
aside for property maintenance. 

Any agent failing to join a CMPS will 
face a penalty of up to £30,000 for non-
compliance. 

Landlords have biggest 
choice in buy to let 
mortgages since 2007 
While the tax and rule changes imposed 
on the buy to let sector over the last few 
years have heightened the pressures felt 
by landlords, they now have more choice 
when it comes to mortgages, new 
research has found. 
 
Indeed, the number of buy to let 
mortgages is currently 2,163, the highest 
since before the financial crisis hit in 
October 2007, according to research from 
Moneyfacts.co.uk. 
 
But some rates have increased. In March 
2017 the average two year fixed rate was 
2.96% and that has now gone up to 
3.12% following the Bank of England 
rate rise last year. The average five year 
fixed rate in March 2017 was 3.77% and 
but that has now fallen slightly to 3.61%. 
 
‘It is encouraging that buy to let landlords 
have more mortgage choice than they 
have had at any time in almost 12 years. 
Total product numbers have increased by 
397 over the past year and by 706 over 
the past two years,’ said Darren Cook, 
finance expert at Moneyfacts.co.uk. 
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‘Despite ongoing uncertainty in the 
property market, providers are not 
shying away from offering landlords a 
greater choice of products, although it 
is also evident from our research that 
heightened competition to try and 
attract buy to let business has not 
resulted in a fall in interest rates, as has 
recently happened in the residential 
mortgage sector,’ he explained. 
‘Indeed, the average two year fixed buy 
to let mortgage rate has increased by 
0.20% to 3.12% since September 2018 
and the average five year fixed rate has 
increased by 0.15% over the same 
period,’ he added. 
 
He pointed out that as there appears to 
have been no sustained increases in 
interest SWAP rates since September 
2018, a strong argument can be made 
that the recent increases to buy to let 
mortgages interest rates have been a 
result of mortgage providers attributing 
a little more to risk into their product 
rates due to uncertainty over future 
economic conditions. 
 
‘The disparity in the direction of 
movement between buy to let and 
residential interest rates may be due to 
the way these two types of lending are 
primarily assessed. Buy to let mortgage 
providers generally consider the 
potential rental income and 
affordability during assessment, 
whereas residential mortgage providers 
typically look back at income earned by 
the borrower and affordability,’ he 
concluded. 
 

Rents in the UK increased 
by 2.5% in the last year, 
but with regional 
variations  
Rents in the UK increased by 2.5% in 

the 12 months to January 2019, taking 
the average to £932, with only the 
North East seeing a fall, the latest rental 
index shows. 
Growth was led by the South West and 
Greater London. Rents increased by 
5.1% year on year in the South West to 
an average of £859 
London recorded annual growth of 
3.7% to £1,588 but rents fell by 0.5% 
month on month and when London is 
excluded then annual growth was 2% to 
an average of £755, the data from 
tenant referencing firm HomeLet also 
shows. 
The slowest growth has been in 
Scotland and the East of England, both 
up 0.3% year on year. This took the 
average in Scotland to £627 and rents 
also increased 0.6% on a monthly basis. 
In the East of England at £909, rents 
also increased month on month, up by 
1.6%. 
In Wales the market was also subdued, 
with rents up year on year by 0.5% to 
an average of £606 and they increased 
month on month by 1.8%. 
In the North West rents increased by 
2.9% year on year and 0.7% month on 
month to £703. 
In the West Midlands rents increased 
by 2.8% year on year and 0.6% month 
on month to £693 while in the South 
East they were up by 2.7% on an 
annual basis and 2.4% month on month 
to £1,022. 
Yorkshire and Humberside saw an 
annual rise of 2.1% and rents increased 
1.9% month on month to £636, in the 
East Midlands they were up 1.1% year 
on year but fell month on month by 
0.8% to £624. The North East saw rents 
fall 0.6% month on month to £534 but 
rebounded month on month by 2.7% 
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Home (Fitness for 
Human Habitation) Act 
2018 
 
 
From March 20 this year, all landlords in 
England, as well as letting agents acting 
on their behalf, must ensure their rental 
properties are fit for human habitation at 
the beginning and throughout the 
tenancy. 
 
Failure to meet the new requirements 
could see tenants take landlords to court 
for breach of contract, forcing them to 
carry out improvement works as well as 
claim compensation. 
 
There is the potential for landlords to 
find themselves subject to court action 
from tenants, for breach of contract, 
should a property not meet required 
standards. Landlords could find 
themselves forced to carry out 
improvements and could be subject to 
compensation claim. 
 
There are a number of housing issues 
being looked at, which include: 
•           repair work; 
•           stability; 
•           levels of dampness in the 
 property; 
•           internal arrangement; 
•           how much natural lighting there 
 is in the property; 
•           the amount of ventilation; 
•           the quality of the water supply; 
•           how well drainage and sanitary 
 conveniences work; 
•           what facilities there are for the 
 preparation and cooking of food 
 and for the disposal of waste 
 water; 
•           and, Hazards under the Housing 
 Health and Safety Rating System. 
 
 

Under the new rules, a home needs to be 
regarded as significantly defective in one 
or more of the above areas, in order to be 
considered as unfit. 
The Act states: “The house shall be 
regarded as unfit for human habitation if, 
and only if, it is so far defective in one 
or more of those matters that it is not 
reasonably suitable in that condition”. 
A judge will ultimately make the 
decision on whether or not this is the 
case. It is expected that the tenant will 
notify the landlord, in order for any issue 
to be repaired within a reasonable 
timeframe. 
 
In this sense, the current landlord 
obligations will not change. 
The landlord will again be obliged to 
remedy the issue within a ‘reasonable 
time frame’ which would be determined 
by the nature of the problem and 
potentially external factors. Whilst the 
landlord will be responsible for 
addressing issues in most cases, the Act 
does not make landlords liable for 
damage or disrepair caused by the 
tenant’s conduct. 
 
Furthermore, the landlord will not be 
expected to rebuild or reinstate a 
destroyed building or to carry out works 
which are the responsibility of a superior 
landlord, or where it is not possible to 
obtain necessary third party consent. 
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We invite you to our free to attend Expo and Conference 

for all Residential Landlords sponsored by Aran Services 

Ltd, Envirovent, Fosters Solicitors, Goals Based Financial 

Planning, Liberator Inventory Services, Lovewell Blake 

Accountants and Vincent Burch Mortgages. 

 

We will have a large exhibition of companies who 

supply and offer services for landlords and several 

landlord relevant workshops  

throughout the day. 

 

The venue is Wensum Valley Hotel, Taverham and will be 

held on Friday, 3rd May from 10.00 to 16.00  

Buffet lunch is included. 

 

Non-Eastern Landlord Association members are 

welcome to attend the exhibition and  

conference. 

 

To register, please call – (01603) 767101 or 

email  info@easternlandlords.org.uk 

 

 

 

mailto:info@easternlandlords.org.uk
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Private Sector Housing and 
Department for Work and 
Pensions meeting feedback 
 
 
One of our members, Brandon Taylor 
from Taylor Properties in Lowestoft is our 
representative at the private Sector 
Landlords meeting with DWP. This is a 
summary of the meeting held on 14th 
February 2019 
 

• DWP confirmed that: 
1.6 million on UC as at 30/12/18, this 
has since risen to 1.8 million 

• 87% of claimants are being paid on 
time 

• 37% are in some form of employment 

• 53% are women 

• Suspension of Housing Payments 
while an APA is considered are being 
looked into. 

• Rent arrears payments to the previous 
landlord by third party deductions are 
being considered. 

• Private Landlords Information pack is 
being developed. 

• Issues raised with Work Coaches 
advising claimants to have their 
landlords submit a UC47 Form for an 
APA after a direct payment has 
already been agreed. 

 
Direct payments to Landlords  -  The 
online application trial is now in its fourth 
month and the results are encouraging 
with the Landlords and Agents involved in 
the trial reporting good response times and 
success rates. The trial replaces the need 
to complete a UC47 form to request an 
APA. Instead you simply request direct 
payment on-line. The trial also enables 
landlords to request an APA for other 
reasons then two months rent arrears. 
Vulnerability issues, along with drug, 
alcohol and gambling addiction are 
included in the options.  

The trial has also identified that 
acknowledgement emails should 
automatically be issued after an APA 
request is submitted by a landlord.  
It is also hoped that if the APA is turned 
down then the system will be able to issue 
a rejection letter/email advising the 
landlord. 
 
A new initiative to start from April 2019 
to be run by Citizens Advice Bureau. 
Claimants can attend their local CAB 
where they will receive full assistance in 
making their UC claim. Assistance to be 
given in respect of making an on-line 
application to requesting an APA for their 
landlord. Ongoing support is then given to 
ensure their claim is set up on time and 
that they receive their full benefit 
entitlement. 28 Pilot Schemes are current 
in place. Assistance is also to be given to 
existing UC claimants who are 
experiencing difficulties with the system. 
 
 It was clear from this meeting that the 
Government is finally listening to the 
concerns of the Private Rented Sector and 
there is an intention to deliver U.C more 
efficiently. 
Concerns about the application form, 
known as UC47 which is a request for an 
Alternative Payment Arrangement (APA) 
to have the rent element paid direct to the 
Landlord have clearly been listened to. A 
trial is underway which will see the 
process change to a full online application 
aimed at speeding up the process. 
If the DWP continue to listen to the 
Private Rented Sector and adopt changes 
to the system in theory it may end up 
becoming a much more efficiently 
delivered system than Housing Benefit 
ever was. 
We will be able to continue to attend these 
meetings in the future. 
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Section 8 Notice V. 

Section 21 Notice for 

Possession 

After reading our Chairman’s Welcome 
in the December Edition of the ELA 
News I felt compelled to challenge the 
advice he has given in relation to which 
possession notice to serve when a tenant 
has fallen into rent arrears. 
For members who do not know me, I am 

a full time portfolio landlord with 35 

years experience in our industry. Part of 

the downside of our business is that you 

have to sometimes issue notices seeking 

possession. In most cases the only reason 

you wish to get rid of your tenant is for 

rent arrears. The question is which route 

you should take, either the Section 8 

route which is a tenant at fault notice or 

the Section 21, which is a no fault of the 

tenant notice. 

It appears that most landlords are using 

the Section 21 route as they wish to avoid 

a court appearance which you have to do 

if you go the Section 8 route. It is a 

misconception if you believe that you 

will avoid a court appearance by using 

the 21 route because as councils are 

becoming more and more stretched to be 

able to assist people they are now 

advising tenants to request extra time on 

the grounds of hardship. This then means 

that a court hearing has to take place with 

the judge having discretion on how much 

additional time can be given to the tenant. 

The trouble is that you as the landlord 

have to attend the hearing to fight your 

case, but you cannot use any argument 

for rent arrears as the possession is based 

on a non-fault basis. In addition to this, in 

my experience I have always found the 

Section 8 route considerably quicker to 

regain possession. To demonstrate this I 

have outlined two recent cases I have had 

using both routes. Please bear in mind 

that a Section 8 notice can be issued once 

the tenant is contractually two months in 

rent arrears. So assuming that you use a 

tenancy agreement which states that the 

rent is payable monthly in advance (the 

ELA agreements state this) then you 

issue the notice when they have failed to 

pay for a month and one day and not wait 

until they haven’t paid for the past two 

months. 

Section 8 
Day One: 14 day notice served on tenant 
and signed for by tenant or witnessed by 
an independent person 
Day 14: Visit made to the property to 
find tenant still in occupation with no 
intention of vacating or paying the rent 
Day 15: Application submitted on line to 
www.possessionclaim.gov.uk with 
accompanying court fee of £325.00. 
Advised by email approximately 2 hours 
later that Court Hearing date is set at 
11am in 35 days’ time  
Day 50: Attend court and in most cases 
in my experience the tenant fails to 
attend. Provide copies of tenancy 
agreement, Section 8 notice for 
possession with witnessed confirmation 
of service and up to date rent statement.  
Order for 14 day possession with all 
outstanding rent granted with £325 costs 
Day 65:Visit made to the property to find 
tenant still in occupation with still no 
intention of vacating or paying 
Application made to County Court Bailiff 
with fee of £121 
Day 78: Confirmation of Bailiff’s 
appointment received with a date at 
9.30am in 19 days’ time   
Day 97: Possession finally granted! 

http://www.possessionclaim.gov.uk
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Section 21 
Day One: Two month notice served on 
tenant and signed for by tenant or 
witnessed by an independent person 
Day 62: Visit made to the property to 
find tenant still in occupation with no 
intention of vacating 
Day 63: Application submitted by post to 
Norwich Combined Court Centre with 
accompanying Court Fee of £355.00. 
This application has to have all 
accompanying documents which include 
copies of tenancy agreement, Section 21 
notice for possession with witnessed 
confirmation of service, rent deposit 
certificate (if deposit was taken), current 
EPC and proof that Government How to 
Rent booklet was issued to the tenant 
before commencement of tenancy  
Day 80: Notice of Issue received from 
the Court with Request for Order and 
Costs. This is signed and posted back to 
the court 
Day 97: Copy of Tenants Defence 
received from the Courts 
Day 102: Order for 14 day Possession 
with £355 costs received from the court 
with a Notice to attend Court at 9.45am 8 
days later as the tenant has requested a 
Hardship Hearing (this is 2 days before 
possession date) 
Day 110: Attend court where Judge 
accepts tenants hardship argument and 
extends the Possession Order by a further 
7 days 
Day 119: Visit made to the property to 
find tenant still in occupation with no 
intention of vacating 
Day 120: Application made to County 
Court Bailiff with accompanying Fee of 
£121.00 
Day 133: Confirmation of Bailiff’s 
appointment received with a date at 
9.30am in 19 days time   
Day 152:Possession finally granted! 

So in round terms it is approximately two 
months quicker to secure possession by 
using the Section 8 route and then in 

addition to this you also get a monetary 
order for all the rent arrears along with 
the court fees. This means that you also 
have the option to pursue your tenant for 
the all arrears and costs at a later date. 
You should also bear in mind that just 
because you get a possession order this 
does not mean that you have to instruct 
the county court bailiff straight away. I 
have had many cases over the years 
where the tenant at the eleventh hour has 
paid up to remain in the property. If this 
happens you can chose to let them remain 
in your property but if they then fail to 
pay in the future you can simply instruct 
the bailiff to enforce at that time, as you 
do not need to go back to court to get a 
new order.  
The final issue to consider is that the 

Government looks at County Court 

statistics to gauge what is happening in 

respect of Private Sector Tenancies. 

Many of the tenants groups have claimed 

that landlords are misusing the non-fault 

Section 21 Notices to gain easier 

possessions. If the current Government 

agrees with them or if a more left wing 

Government gains power in the future we 

could well see the non-fault route 

abolished altogether. So I would appeal 

to you all to always use the Section 8 

route in all rent arrears cases. 

Brandon Taylor 
Taylor Properties Trading Ltd 
Lowestoft 
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Court hearings for 
possession proceedings 
 
Make sure you can attend the hearing. 
There has been some cases where 
Agents and friends have attended for 
absent landlords and the Judge will 
not grant possession.  When making a 
possession order the Judge has to 
ensure that the person stood in front 
of him claiming possession has a 
greater right than the tenant, he can 
only do this if you are there. If you 
can’t personally attend you will need 
to instruct a Solicitor/Barrister to act 
on your behalf.  A Solicitor/Barrister 
can attend on your behalf with an 
Agent and/or friend. Allow yourself 
plenty of time before the actual 
hearing time to locate the courtroom 
in the ‘inner sanctum’. Report to the 
court usher to be booked in and wait 
for your case to be called. 
 
When making a possession order the 
Judge has to ensure that the person 
claiming possession has a greater 
right than the tenant, he can only do 
this if you are there. If you can’t 
personally attend, you will need to 
instruct a Solicitor/Barrister to act on 
your behalf. 
 
Make sure all your paperwork is 
together and the Court and the tenant 
have received copies. Just to cover all 
bases have a copy of the tenancy 
agreement in case this is asked for. 
Please note that in some proceedings 
there has been an issue with who is 
the landlord/property owner and it has 
been suggested to have proof of 
property ownership and there is no 
discrepancy with named landlords on 

the tenancy agreement. Have 3 copies 
of your up to date rent statement (one 
for you, one for the Judge and one for 
the Tenant/Solicitor). You could send 
one to the tenant in advance of the 
court hearing. 
 
With rent arrears cases they are 
usually straight forward, the tenant 
(defendant) owes an amount of rent as 
at the date of the hearing plus court 
costs and a judgement is made for the 
rent arrears. This is calculated on a 
daily rate up to the court hearing date. 
If the tenant is still owing at least two 
months rent then mandatory 
possession must be given, usually two 
weeks notice from the court hearing. 
 
In most cases the defendant doesn’t 
show up, so it is brief and straight 
forward with two weeks possession 
notice given by the District Judge. 
The advice to landlords is to keep it 
simple. Keep your case clear and 
concise and evidence it clearly. If 
there is a deposit ask if the Judge will 
include in the Order that the deposit 
be repaid to you to cover some of the 
arrears.  This is not automatic and 
without this in the Court Order you 
will have to prove to your deposit 
scheme that you are entitled to the 
deposit. 
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MEMBERSHIP APPLICATION FORM 

I, the undersigned, hereby apply for membership of the Company and agree to the 
Guiding Principles. I understand that Memorandum & Articles of Association are 
available upon request but agree to an obligation contained in clause 7 of the 
Memorandum of the Company to contribute up to a maximum sum of £10 to the 
Company’s assets in the event of the Company being wound up. I also understand that 
some of the information given on this application form will be held on a computerised 
database in accordance with the Company’s notification under the 1998 Data 
Protection Act.  

Membership Fee £70 

 

FULL NAME:   ……………………………………………………………... Mr / Mrs / Miss / Ms 
 
 
 
OCCUPATION:     Landlord ❑  Agent ❑  Other (please specify): 
 
 
 
SIGNATURE: …………………………………………...    Date:  ………………………………... 

 
HOME TELEPHONE NO: ……………………….    MOBILE TEL NO:  ………………………………. 
 
 
BUSINESS TEL. NO:  ……………………………………. 
 
 
EMAIL ADDRESS:  ………………………………………………………………………………………... 
 
 
POSTAL ADDRESS:  ……………………………………………………………………………………... 
 
………………………………………………………………………………………………………………... 
 
POSTCODE:  ……………………………………………. 

Please complete this application form and return it to : 
 
1 Sprowston Road, Norwich NR3 4QL or email to info@easternlandlords.org.uk 
 
If there is insufficient room to answer any question fully, please continue on a 
separate sheet. 
Please note that membership applications are usually processed in the office 
within a few days, with final acceptance from the Executive Committee who meet 
regularly.  
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HOW DID YOU HEAR OF THE ASSOCIATION? 

 
NEWSPAPER/RADIO ❑  MEETING/LANDLORD FORUM ❑  

 

COVERSURE INSURANCE  ❑  DRAYTON INSURANCE  ❑  
 

WEBSITE  ❑ OTHER (please give details) ❑ 

 
 
RECOMMENDED  BY  ......................................................................................  
                       
 
Number of Properties (optional)   .......................... 

 

The ELA being a company limited by guarantee needs to ask whether 
any of the persons named overleaf or any of the company directors, if 
applicable, have been convicted or charged (but not yet tried)  with a 
criminal offence (other than motoring) or been declared bankrupt,  
insolvent or gone into liquidation. 
 

If the answer is ‘Yes’ to any of the above please tick the box   ❑    and 
provide details on a separate sheet. 

 

COMPANY NAME: ……………………………………………………………………………….. 
  
 
ADDRESS: (if different from above)   ……………………………………………………………... 
 
…………………………………………………………………………………………………………….. 
 
 
POSTCODE: ……………………………... REGISTERED NO (IF LIMITED)  ………………. 

IF TRADING AS A COMPANY / LIMITED COMPANY / PARTNERSHIP: 



 

ELA News  17 

From time to time we would like to send emails and postal mailings from the 
Association such as newsletters, magazines and other relevant items of interest.  
 
 

 
In the areas listed below our members have periodic meetings and at many of 
these guest speakers are invited to provide information specific to landlords 
 
Please indicate if any of those areas listed below are convenient: 
 
Bury St Edmunds ❑ North Norfolk ❑  South Norfolk ❑

  
Great Yarmouth    ❑ Norwich  ❑  Waveney  ❑

   
Southend          ❑ Ipswich/Colchester ❑  King’s Lynn  ❑ 
 
 
Eastern Landlords Association does not pass on your personal details to third 
parties except our building & liability insurance providers (Coversure Insurance 
Services & Drayton Insurance Services). 
 

If you want your details to be passed to them please tick this box to 

confirm ❑ 

 
Month Landlord Insurance Due...................................................................... 
 
We also have a Partnership Agreement with Fosters solicitors.  
 

If you want your details to be passed to them please tick this box       ❑ 

 

 

COMMUNICATION 

If you would like to receive these communications    
please tick this box to confirm. 

For office use only 
 

Membership Number ……………………….     Paid by cheque   ❑ 
 

Acceptance letter sent  ❑  Paid by Standing Order                    ❑                                                 
 

Membership card issued ❑  Paid by Credit / Debit Card            ❑ 
 

      Paid by BACS / Banking  ❑ 

 

      Paid by Paypal    ❑ 



 

18   ELA News 

Tenants and open fires 
 
My tenant wants to use the open fires in my property. Should I allow this? 
 
As a landlord you are required to provide heating and hot water. If this is provided by 
a central heating system then you have fulfilled your legal obligation. Often however 
there may be coal fires or wood burners that may have been used in the past and a 
tenant may wish to use these as a feature or even ask to install one. 
 
This request brings with it a number of potential problems. 

• Is there a fully functional carbon monoxide detector in the room? 

• When was the chimney last swept? 

• Is the property thatched? 

• Does the insurance cover open fires? 
 

Almost as many carbon monoxide deaths are caused by solid fuel fires as there are 
from gas. 
 
Wood burners need to have their chimneys swept four times a year, whereas coal 
should be twice a year or annually for smokeless fuels. 
 
It would be a risk to expect tenants to pay the chimney sweep on a regular basis so if 
you give your permission for them to use open fires we believe it would be safer for 
you to arrange the chimney sweep and then bill the tenant. 
If you do not wish to allow the chimneys to be used then they should be properly 
blocked off and the chimney should be vented to avoid damp problems. 

 
ALL LANDLORDS ARE INVITED TO A BRANCH 
MEETING IN KINGS LYNN 
TUESDAY 19th MARCH FROM 7.15pm TO 9pm 
THE VENUE IS BISHOPS LYNN HOUSE, 18 TUESDAY 
MARKET PLACE, KINGS LYNN PE30 1JW. 
 
BRANCH CHAIR DEREK BOWYER AND ANDY 
FRETWELL FROM THE ELA OFFICE WILL BE  
PRESENT TO ANSWER ANY QUESTIONS AND GIVE 
AN UPDATE ON LANDLORD RELATED TOPICS.  
 
NO NEED TO BOOK. 
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Blasts from the past ! 
 
I came across a large file recently in our 
filing room with some historic newsletters 
and such like and the following are some 
brief extracts : 
 
From ELA Newsletter : Jan 1999 
Membership subscriptions 1999—It is 
both costly and time consuming to have to 
send out reminders so if you have not yet 
paid please do so immediately, forwarding 
your payment of £45 
So subscription have only increased by 
55%  in 20 years ! 
 
AGM report 4th May 2000 
The Chairman spoke of the increase in 
membership over the past year to the 
current level which was 350 
Current membership as at 5th March this 
year is 1,361 
 
From meeting 29th April 1993 
A letter had been received by the ELA 
Secretary from a potential member who 
did not reside in the area (we were the 
Norfolk & Norwich Landlords 
Association at the time). The question was 
raised was there any objection to accept as 
a new member. There was an objection 
that the association was formed for 
landlords in the Norwich & Norfolk area 
only and some members had properties in 
Suffolk. This was considered 
unacceptable. A vote was taken and the 
applicant was accepted as a member. 
 
Private Rented Sector Research report 
September 1997 
A report published on 25th September 
1997 reveals: 

• Government under  -  spend of 
£500m on Housing Benefit 

• Housing Crisis 75,000 lost homes 
threatens the young as a result of 
previous Government cuts 

 

 

• Forced homelessness will increase 
Government expenditure 

• Young people squeezed out of 
private rented accommodation, 
threat to Welfare to Work 
programme 

The findings of this report was to enable 
Government to allocate funding to provide 
the means for those in genuine need to 
access safe and comfortable homes. This 
would have been crucial to Norfolk where 
the housing shortage was predicted to 
increase at a faster rate than other areas of 
England. 
So nearly 22 years later same problems 
and challenges exist and has much 
changed ? 
 
The Association and Technology 
In a meeting held in April 2001 there was 
a discussion on the need to upgrade the 
office computer as the current one was 
over two years old and a faster processor 
was required to cope with the amount of 
work necessary and a range of computers 
for sale at John Lewis was suggested. 
Prices quoted were in the region of £1000, 
where now a new laptop can be purchased  
from £200 
 
From an Annual Report in 1999 by 
National Federation of Residential 
Landlords (NFRL  -  now no longer 
exists). Squatting has greatly decreased 
since tougher provisions introduced, but 
one squatter was awarded adverse 
possession of a £400,000 house because 
insufficient action by a local London 
Borough Council during the 12 plus years 
of occupation.. The lesson for landlords is 
don’t forget to collect the rent and allow 
occupation to slide unchallenged for 12 
years or more. 
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Meetings and Landlord events 

Legal Surgery 

Date : April 24th  
Venue : Eastern Landlords Association office or via telephone 

Time : 4pm to 6pm 

15 minute appointments with Chris Fielding from Foster’s Solicitor’s. please contact the 
ELA office to book your appointment. 

 

ELA Southend Branch meeting 

Date :     April 25th 2019 
Venue :  PACE Lettings and Estate Agent, Meridian Point, 461 – 463 Southchurch Rd, 
Southend-on-Sea SS1 2PH  

Time :    7:15pm for 7:30pm to 9pm 

Speaker :To be advised 

ELA Colchester Branch Meeting 

Date :     April 29th 2019 
Venue :  Essex & Suffolk Lettings, 15-19 Headgate, Colchester, CO3 3BT 
Time :     7:15pm for 7:30pm to 9pm 

Speaker To be advised 

ELA Ipswich Branch meeting 

Date :     May 20th 2019 
Venue :  17 Princess Street, Ipswich, IP1 1PH 
Time :     7:15pm for 7:30pm to 9pm 

Speaker To be advised 

ELA Great Yarmouth Branch meeting 

Date :     May 21st 2019 
Venue :  Cliff Hotel, Cliff Hill, Gorleston, 
NR31 6DH 
Time :     7:15pm for 7:30pm to 9pm 

Speaker: To be advised 

http://www.easternlandlords.org.uk/contact-us/
http://www.fosters-solicitors.co.uk/
https://easternlandlords.us4.list-manage.com/track/click?u=10065c239b2e45d7bd6a3412e&id=3a7976f032&e=3b524656b2
https://www.google.com/maps/place/15-19+Headgate,+Colchester+CO3+3BT/@51.8874562,0.8933076,17z/data=!3m1!4b1!4m5!3m4!1s0x47d904f6eb90d319:0x3d9e0a73425d8822!8m2!3d51.8874562!4d0.8954963
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Mortgage cost of Tax 
Advice – 56 lenders 
Surveyed for the 5 most 
Advertised Tax Strategies 
 
There is no doubt, that being a landlord 
has its responsibilities, not least to the 
tenant, but also to the mortgage lender in 
line with the Mortgage Agreement based 
on the information contained within the 
mortgage application.  And, the financials 
reported back to HMRC to establish your 
tax liabilities. 
 
There are many tax planning schemes 
being proposed, and the numerous Tax 

Adviser might insist that they may well 
be legal, and no one is disputing that.  

But, if a lender believes that ‘Tax 
Planning’ might be higher risk, as 

advised by their Tax Advisers, then they 
simply will not lend on a mortgage. Their 
option is; what if the tax man comes 

knocking on your door in 5 years’ time, 
does not like what you’ve done and wants 

their tax paid.  You’ll complain to the 
Tax Adviser and if that firm get too many 

complaints what’s to stop them just 
shutting up shop.  Where does that leave 
you!  The mortgage lenders in this 

‘Partnership’ for typically 25 years, the 
term of the mortgage. 

Tax Advice is just that, Advice.  If you 
take that advice, then you must deal with 
the consequences that may occur by 
taking such Advice. 
Now I’m all for Tax Planning, however 

creative it might be - providing its legal.  
But, if anyone tells you to disclose 

inaccurate information on a mortgage 
application, then that is Fraud.  Chances 

are nothing will happen, and the 
application is just declined.  But I have 

had landlords who have come to me, with 
CIFAS’s registered against them for 

fraudulent information when making a 
mortgage application.  And a CIFAS, 

forget it – if you have a CIFAS, I can’t 
get you a mortgage. 

Providing you are aware of the risk factor 

of the tax strategy and the mortgage cost 
of that tax strategy, then you are well 

informed to make a decision.  Tax 
Advisers are certainly going to make you 

aware of the benefits, the tax savings and 
they will off-set this savings against their 
fees.  I am all for taking some tax 

planning risk, but when you add the 
savings to the increased mortgage cost, 

then the money left over must be more, or 
why otherwise would you take any 

increased risk. 

So, I’ve taken the 5 most advertised tax 
strategies and surveyed 56 lenders in 
January this year 

• Beneficial Interest Company 
Transfer Structure – Very few 
BTL lenders can consider these 

• Hybrid Structure, or also called 
Mixed Partnership – Most BTL 
lenders this is not acceptable 

• Individual owners, leasing the 
property to their Limited 
Company which is in receipt of 
rent where the AST is with the 
Company and the tenant – Only a 
few lenders could accept this 

• Individual owners have ASTs with 
the tenants, paid via the Limited 
Company and, the majority of the 
rent is paid back to the landlord – 
Majority accept this. The majority 
of the rent is retained in the 
Company – Most do not find 
acceptable 

• Incorporation of a property 
business – Acceptable to all 
Limited Company Buy to Let 
lenders 
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The tax schemes available are vast and 
each suitable to different people’s 
circumstances.  To find out if this is 
mortgageable, tell me before you take 
this advice. I can send this to the 
mortgage lenders, and they can confirm 
whether they can lend against this tax 
strategy. That way you know the 
‘mortgage cost’ of this tax advice.  Quite 
often I only find out a tax strategy has 
been taken after the mortgage has been 
sent to the mortgage lender and valuation 
fees have paid, only for the mortgage 
lender to decline the application.  
I’ve heard one guy representing a tax 
firm and I am not sure of his 
qualifications, but he recommended that 
whatever you do, do not put your 
properties in a Limited Company. He 
states that it’s only a matter of time when 
the tax man will start taxing the Company 
in the same way as rental income is now 
being taxed in your own name.  Because 
HMRC will need to recuperate the tax 
they are losing.  Wow! 
 
Firstly, I typically ask a new landlord 
whether they declare their rental income 
to HMRC and up until about 5 years ago 
and for one reason or another, there was 
about 20% of landlords who did not 
declare rental income.  Now, when I ask 
the same question, virtually everyone 
says yes and rarely do I hear a no. And, if 
you’re not, it’s getting increasingly 
difficult to get a mortgage. 
 
So HMRC are getting their taxes on 
rental property and with the proposed 
quarterly returns from April 2020 via a 

digital accounting system, they are 
getting control of these taxes earlier than 

ever.  But obviously I would not say that 
HMRC would never change their tax 

position, but we can only take on board 
what it is now, the current situation.  Not 
what it might be, or it should be, that’s 

just fantasy. 

In most cases for higher tax rate payers; 
the bigger the residential buy to let 

mortgage is against the property value 
(higher Loan to Value), then the best 

mortgage rates when considering the tax 
implications is a buy to let mortgage via a 

Limited Company.  And, the Tax 
Planning Strategy which is acceptable to 
all the mortgage lenders I have surveyed 

in January of this year is lending to 
Limited Company by way of 

Incorporation of a ‘Property Business’.  If 
you have more than 10 properties (less if 

they are HMOs) then you might qualify 
for 100% of Incorporation Relief on your 

Capital Gains Tax.  If you’re a 
Partnership, then you might also qualify 
for 100% tax relief on your Stamp Duty 

tax.  Please take experienced Tax Advice 
from a qualified Tax Adviser. 

In Summary; if you’re a medium or large 
landlord, with mortgage LTV above 60% 
- Speak to a Tax Adviser, the chances are 
you need to do something (but you 
probably already know that).  Similarly, 
if you are buying a property with 60% 
LTV or above mortgage speak to a Tax 
Adviser and give them mortgage quotes 
for mortgages via Limited Company and 
in your individual own name. 
If you are a smaller or very large 
landlord, then you are probably going to 
be hit the hardest, is the tax cost worth 
the rental income in your own name and 
when might it be? 
 

By Vincent  Burch, 4th March 

2019 of Vincent Burch 

Mortgages (Vincent Burch Ltd)  
01603 340 644 
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Landlords’checklist – 
keeping track of your 

responsibilities 
  

We want to make sure your tenancies run 
smoothly, and you meet all your 
requirements as a landlord. The items 
below will help you keep track of your 
responsibilities, ensure you’re complying 
with legal requirements and help towards 
providing the best possible rental 
experience for you and your tenants. 
  
YOUR LEGAL REQUIREMENTS 
Do you have a current gas safety 
certificate? 
The certificate must have been provided 
by a Gas Safe engineer within the past 12 
months in order to be valid. 
  
Do you have a valid Energy 
Performance Certificate (EPC) for the 
property? 
EPCs compare the current energy 
efficiency and Carbon Dioxide emissions 
of your property with potential figures it 
could achieve – any house that is bought, 
sold or rented requires a valid EPC. They 
are valid for 10 years. 
  
Have you installed a smoke alarm on 
every floor of your property and do 
they work? 
You must check your smoke alarms are 
working when the tenant moves into the 
property. 
  
Have you installed a carbon monoxide 
alarm where solid fuel is used? 
  
Have you checked your tenant’s right to 
rent? 
You must check that tenants or lodgers 
aged 18 or over have the right to live in 
the UK before the start of a new tenancy. 
  
 
 

Have you given your tenant a copy of 
the Government’s “How to rent” 
booklet? 
You must provide the tenant with the 
current version of the Government’s 
booklet, “How to rent: the 
checklist for renting in England”. 
  
Have you protected the tenant’s deposit 
with an approved tenancy deposit 
protection scheme? 
You must protect your tenants’ deposits in 
a Government approved Custodial or 
Insured deposit protection scheme within 
30 days of receiving it. 
  
Have you provided the Prescribed 
Information and deposit scheme T & Cs 
to the tenants? 
This is a requirement of the tenancy 
deposit protection scheme that you use 
and they would have the template form on 
their website.  
  
 Do you have a buy-to-let mortgage or 
permission from your mortgage 
company to let the property? 
If you currently have a mortgage, you 
should have either of the above before you 
rent your property; speak to your 
mortgage company if you’re unsure. 
  
Have you run the relevant credit and  
reference checks on your tenants? 
We can provide tenant referencing and 
credit checks. 
  
Provide a written Tenancy Agreement? 
 
  
Have you performed a full  
check-in / Inventory report? 
Catalogue the condition of every part of 
the house and ensure your tenant is 
present for this and signs the document. 
You may wish to enlist the help of an 
impartial third party, like an inventory 
provider, to produce this for you. 
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E:  elizabeth@liberatorservices.co.uk 

W: www.liberatorservices.co.uk 

  

 
  

Helping Landlords protect their property investments 
  

Liberator Inventory Services company 
provides a comprehensive range of prop-
erty services for landlords and letting 
agents designed to protect against de-
posit disputes and to substantiate statuto-
ry compliance. 

• Inventory and Schedule of condition 
• Accompanied Check In 
• Mid Term Inspections and Property Visits 
• Check Out with dilapidations report 
• Legionella Risk Assessment 
• Portable Appliance Testing 

  
Phone Elizabeth 
  

  

01603 280289 or 07554 440101 

mailto:elizabeth@liberatorservices.co.uk
http://www.liberatorservices.co.uk
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 Welcome to our Directory Page 

This is for individuals and small businesses to advertise at a price of £50 for 4 issues (covering 12 
months). For details of advertising on this directory page (maximum 5 lines of text) contact the office on 
(01603) 767101 or email us to info@easternlandlords.org.uk 

 
CHARLES DOWDING ACIS 
Accountancy Services for small/medium 
businesses. Accounts and Tax for Landlords and 
Sole Traders. Book keeping service. 
Please ring Charles Dowding (01603) 462370 for 
discussion without obligation or email 
dowding@alcoruk.com 
 
 
 
LOVEWELL BLAKE LLP 
In supporting over 10,000 business and personal 
clients, we know that each and every one is 
different. It’s because of this that our support is 
tailor-made to suit our clients’ needs. From 
accounts, tax and all the things you’d expect, to 
strategy development and all the things you 
wouldn’t. 
Tel:  01603 663300 
www.lovewell-blake.co.uk 
 
 

Carpet upholstery and hard floor cleaning using 
extraction or low moisture methods. Other services 
available End of Tenancy Cleaning, Odour 
removal, Ozone sanitisation, Insecticide treatment, 
Stain protection.  
Call Crystal Clean 01379 678806 07984 648296 

 
 
Professional Carpet and Upholstery cleaners 
covering Norfolk. 
NCCA trained and insured using the latest 
powerful extraction machines which guarantee 
exceptional cleaning results. 
We offer carpet and upholstery cleaning, mattress 
cleaning and stain and odour removal. We can also 
undertake End of Tenancy cleaning. 
Please contact FoxcleanUK on 01603 395301 or 
07725336589  
Email: hello@foxcleanuk.co.uk 
Website: www.foxcleanuk.co.uk 
 

 
J J PAINTING & DECORATING 
Interior and exterior painting and decorating  
services. Covering Norfolk and Suffolk. 
High quality service at competitive prices. 
Over 30 years experience. All work guaranteed 
Mobile : 07979 468837   07908 454460 
(01603) 435777 
jjpaintingservicesanglia@gmail.com 
 
 

 
T.D  ELECTRICAL, TONY DOWNING 
Domestic elec periodic inspection specialist. All 
remedial repairs undertaken. Tel 07749 461237 
downingantony@yahoo.co.uk 
 
 
BALDOCK ELECTRICAL 
Jack Baldock tel 07432 036779 
Local electrician covered by NAPIT and Electric 
Safe. All electrical work including PAT testing, 
light fittings, garden lighting to complete rewire 
and new builds. Norfolk & Suffolk 
 

 
COVERSURE INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call 0800 988 7133 
www.coversure4landlords.co.uk 
 
DRAYTON INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call (01603) 262610 
www.draytoninsuranceservices.co.uk 

Electrician 

Insurance Services 

Accountancy Services 

Carpet and Upholstery Cleaning 

Decorators 

http://www.lovewell-blake.co.uk
mailto:hello@foxcleanuk.co.uk
http://www.foxcleanuk.co.uk
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Energy Efficiency & EPCs  
 
 
“LANDLORDS” NEED AN EPC? 
Gt Yarmouth/Lowestoft areas 
For a professional local service call Julian Canham 
DEA at Hopton EPCs on 07887 991456 
hoptonepc@gmail.com 
 
EPC's for Domestic or Commercial properties,  
covering Norfolk & North Suffolk for Domestic,  
Norfolk, Suffolk & Cambridgeshire for Commercial,  
Contact Tim Easton DipDEA DipNDEA, at Easton  
Energy Surveyors on 07769 260509  

email: e@ston.biz  
web: www.epcnorfolk.co.uk 
 
 

 

LANDLORD GAS SAFETY 
CHECK & CP12 CERT. 

FIXED PRICE. EXPRESS SERVICE. 
Bury, Colchester, Ipswich & surrounding areas. 
Our CP12 Gas Safety Check & Certificate is fixed 
price, covers unlimited appliances & includes a 
boiler service.  
CALL FREE 0800 43 46 494 
Email: andrew@ukboilercare.co.uk Visit: 
www.ukboilercare.co.uk 
 

 
 
NORWICH GAS tel 07908 290919 

Local Company offering good rates for 
Landlords Safety Certificates. 
Appliance services, cookers, fires and 
boilers also installation of gas fires, 
boilers and cookers. 

Email: paulmcdonagh1981@hotmail.com 
 
 
 
ELECTRICAL PLUMBING HEATING  
SERVICES 
Gas Safe registered for your heating and 
plumbing needs including Landlords gas 
safety inspections/certification. Tel: 0845 
389 1689 
 
 
R P HEATING family run business  
call 07979 725868      (01603) 758267 
Landlords Gas Safety inspections and certification 
plus repairs. Installation of all  gas appliances, 
boilers, gas fires, cookers. Plumbing work 
undertaken and installation replacements. High 
quality service with 25 years experience in the trade.  
 

 

ARAN SERVICES LTD  

Energy Efficiency Solutions  

Loft Insulation, Cavity Wall Insulation, Solid Wall 

Insulation, Gas and Oil Heating. 

Minimum Energy Efficiency Standards Assessments 

(MEES) 

Energy Performance Certificates (EPC) 

Grant Funding  

 

Tel: (01284) 812520 
info@aranservices.co.uk  
www.aranservices.co.uk  

 

 

Insulation Specialists  
Residential –  

Commercial - New 
Build. Cavity Wall, 
Loft Insulation 
ECO Grant Funding 

available.  
Specialist MEES reports produced to assist 
Landlords/Letting agents 
In meeting the Minimum Energy Efficiency 
Standards.  
Bespoke System used to Identify worst Performing 
Properties assisting 
Local Authorities, Housing Associations, Managing 
Agents 
Letting Agents and Freeholders.    
Covering All Of England and Wales.  
Local Office - IPSWICH – 01449 777177 or 01473 
550438 
info@installersuk.com 
www.installersuk.com 
 
 
 

 
All your scaffolding requirements 
domestic or commercial, big or small.  
Free estimates, professional service & 
excellent reputation – references 
available. 

36 Bridge Road NR32 3LR 01502 589280  
Director SJ Lewis 07917579359 
www.areascaffoldingltd.co.uk  
info@areascaffoldingltd.com 

Insulation & Renewables 

Heating & Plumbing Services 

Scaffolding Services 

mailto:e@ston.biz
http://www.epcnorfolk.co.uk
mailto:info@aranservices.co.uk
http://www.aranservices.co.uk
mailto:info@installersuk.com
http://www.installersuk.com
http://www.areascaffoldingltd.co.uk
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Total Inventory and Property Solutions 
Covering the whole of Norfolk and Suffolk. 
An independent, comprehensive and professional  
service carrying out accurate inventories, check-in,  
check-out and interim reports. Full company 
Insurance. 20% off of your first three bookings. 
Contact: 
rachael@totalinventoryandpropertysolutions.co.uk 
01603 520520 or 07879 410368 
 
 

Let Us Let You ® 
Covering South Norfolk & North Suffolk 
Inventories, Check Outs & Property 
Inspections—Detailed Reports with 
supporting photographs 
info@letusletyou.co.uk or 01502 573177 
 

Legionella Risk Assessments- Commercial 
or Domestic, quick, efficient, 
competitive  and professional service . Julian 
Canham - hoptonepc@gmail.com-
07887991456 - www.hoptonepc.co.uk  
 

Liberator Inventory Services  
Protecting landlords property investments in 
Norfolk and North Suffolk 
Professional reports for inventories, check 
ins, check outs and property visits with free 
advice on damage limitation with inventories. 
Contact Elizabeth on 01603 280289 other 
07554 440101 
elizabeth@liberatorservices.co.uk 

 
P.J.S Property Management. 
 

• Experienced landlord & Independent 
lettings Agent. 

• Dedicated to landlords who are 
looking for complete peace of mind. 

• Competitive rates much lower than 
the leading agents covering all of 
Norfolk. 

Call. 07833449005 
Email.pjspropertymanagement09@gmail.com 

 

Let Us Let You ® 
Fully Managed or Non Managed  
(Find A Tenant) Service 
Adapted To Suit You & Providing Excellent 
Quality of Service to Landlords & Tenants 
Covering North Suffolk & South Norfolk 
info@letusletyou.co.uk or 01502 573177 
 

 
Independent Letting Agent based in 
Oulton Broad, Lowestoft. Known to 
offer a high level of service. Good 
commission rates for ELA members.  

36 Bridge Road NR32 3LR 01502 589280 
Director Rebecca Clement 
www.castlehomeslettings.co.uk  
info@castlehomeslettings.co.uk 
 

 
 
Bartlettings, Property Management & Letting 
Agent. Covering Norfolk, offering a wide range of 
Services at competitive rates, no VAT. So give us a 

look. www.bartlettings.co.uk or phone Gary 
on 01603 278023 or 07552733833 
 
 
MPJ Property Solutions Ltd,  
Property management & Letting agent 
Norwich and county service, 30 years experience 
Over 450 tenancies under management, great rates 
especially for multiple prop. Landlords 

01603 625999  www.mpjproperty.co.uk 
john@mpjproperty.co.uk 
 
 
LETTING AGENT HONORATA 
ARTEMOR LTD 
153 Nelson Road Central, 
Great Yarmouth  NR30 2HZ 
Telephone: 01493719883 
Email honorata.agent@gmail.com 
 
 

MCB Property Specialists 

Independent lettings & property management 
covering all of Norfolk. 
Personal, honest & efficient service. 
Tailor made packages to suit your 
requirements.  
Highly competitive rates with no VAT.  
www.mcbps.co.uk Tel: 01603 866609 email: 
info@mcbps.co.uk 

facebook.com/mcbpropertyspecialists  

Legionella Risk Assessments 

Letting Agents 

Inventory and periodic tenancy inspections 

mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:info@letusletyou.co.uk
mailto:hoptonepc@gmail.com
http://www.hoptonepc.co.uk
mailto:elizabeth@liberatorservices.co.uk
mailto:pjspropertymanagement09@gmail.com
mailto:info@letusletyou.co.uk
http://www.castlehomeslettings.co.uk
http://www.bartlettings.co.uk
http://www.mpjproperty.co.uk
mailto:john@mpjproperty.co.uk
http://www.mcbps.co.uk
mailto:info@mcbps.co.uk
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Property Maintenance Orchard K Lettings  
Independent Lettings Agent  
Covering Norwich, South Norfolk & Breckland  
Small portfolio = more time for your property  
No VAT. Open 7 days 9am – 8pm  
Tel: 01953 799188  
www.orchardklettings.com  
 
 

 
INDEPENDENT MORTGAGE ADVICE AT  
MORTGAGE ADVICE BUREAU 
Great Yarmouth Office – Stephen Alger – 01493 
844855 
Great Yarmouth Office – Stephen Robinson – 01493 
856561 
Lowestoft Office – Jackie Pretswell – 01502 565432 
Norwich Office – Oliver Dack - 07810 552850 
stephena@mab.org.uk or 
ww.mortgageadvicebureau.com/aldreds 
 
 
 
 

 
 
 
Norfolk and Suffolk Property Maintenance  
Services: painting and decorating, tiling, carpentry, 
fencing, general repairs, end of tenancy cleans and 
tidying of gardens.  Works carried out to a high 
standard with exceptional value for money.  For a  
free quote/ advice phone Phil on 07597 053291 

 

SURFACE REPAIR SOLUTIONS 
We restore most surfaces that have been 
chipped, cracked or scratched including  
worktops, flooring, ceramics, baths and basins. 
 Call Stephen 07881 922217 
or email info@surfacerepairsolutions.co.uk 

Hard Surface Repairs 

People & Property Consultancy is an enterprise set up to risk assess your buildings 

and business, give Legislative and Regulative guidance, information and advice, 

always aiming towards a simplistic cost effective solution for Private Landlords, 

Letting Agency, Housing Management Agents, Councils and Housing Association, 

we will proactively help all businesses to manage their Fire Safety and Health & 

Safety responsibilities within their property portfolio. For an informal chat please 

contact us. 

Fire Safety     Health and Safety  
Risk Assessments    Risk Assessments/Method Statements 
Fire Safety Advice    Site Safety (CDM) Inspections 
Fire Extinguisher Provision/Servicing  Auditing 
Fire Alarms/Emergency Lighting    Training 

Mortgage Advisors 

http://www.orchardklettings.com
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P.J.S Property Management. 

 
Landlords, not happy with the service from your current 

agent? 
 

◼ We are an Independent Property Management Service 
◼ Managed by a professional landlord with over 15years ex-

perience in residential lettings. 
◼ Dedicated to landlords who are looking for complete 

peace of mind. 
◼ Full maintenance team available 24/7 for all types of 

maintenance and repairs including all legal annual certifi-
cation. 

◼ Very competitive rates much lower than the leading agents 
with No Hidden Costs or NO VAT. 

◼ Member of ELA. RLA. PRS Property Redress Scheme. 
◼ Fully insured. 
◼ Covering all of Norfolk. 
◼ If your looking for a great service peace of mind knowing 

your investment is being looked after by someone who 
knows how to rent and manage property. 
 

Please call 07833 449005 for more information 
 

Email: pjspropertymanagement09@gmail.com 
Facebook: @p.j.spropertymanagement 

 

 

mailto:pjspropertymanagement09@gmail.com
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