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Chairman’s Welcome
Summer Edition
A recent article in a national newspaper stated,
‘Families could be saved hundreds of pounds as
“unfair” letting agent fees are scrapped in a move that
has been hailed as a “win for renters”. Is it a win for
renters though? Whilst the aim of the Tenant Fees
Act is to reduce the costs that tenants can face,
landlords still need to cover the costs that are incurred
when setting up a tenancy. With landlords already
feeling the impact of taxation changes, the
expectation is that costs will be passed back to
tenants through higher rents, particularly for new
tenancies.
Under the new legislation effective from 1st June a
landlord can charge for late payment of rent.
However, the restriction is that the charge can only be
a maximum of 3% above the Bank of England rate.
When you do the maths will it really be a deterrent to
your tenant? If, for example the rent is £750 per
month the interest would be £28 per month.
Private landlords prefer reliable tenants in their property long term. Changes in tenants
creates greater work and costs which no landlord actively seeks, whilst a desire for
continuity makes in-tenancy rent increases less likely.
Much of the focus of the debate has been on the use of Section 21 repossessions.
Some have argued that they amount to ‘no fault evictions’ but that is not the case. All
the evidence from our respective organisations shows that most landlords use Section
21 for legitimate purposes such as tenant rent arrears or anti-social behaviour, where
Section 8 is often ineffective.
In view of this one of our long-term members, Jason Taylor from Taylor Properties
represented the ELA at the ‘Fair Possessions Coalition’ whose remit is to lobby the
Government for a realistic and robust system that protects the interests of landlords
and tenants. They will be meeting regularly, and we will be able to keep members
informed of developments. On page 24 of this magazine there is a copy of the press
release issued on 4th June.
Finally, I would like to wish Carol Craven all the best and happy retirement. Carol had
worked for the ELA for 15 years and has seen many changes in the private rented
sector during her career.
Have a good summer!
Charles Clarke, Chairman
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E: contact@liberatorservices.co.uk
W: www.liberatorservices.co.uk

Helping Landlords protect their property investments
Liberator Inventory Services company provides a comprehensive range of property
services for landlords and letting agents
designed to protect against deposit disputes and to substantiate statutory compliance.
NEW SERVICE

• Inventory and Schedule of condition
• Accompanied Check In
• Mid Term Inspections and Property Visits
• Check Out with dilapidations report
• Legionella Risk Assessment
• Portable Appliance Testing
Handyman Services

Phone Elizabeth

01603 280289 or 07554 440101

Phone Stuart

01603 280289 or 07776 146190
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NEWS ITEMS

Government-backed protection scheme,
as is required by law. The company
agreed to be voluntarily wound up last
August, owing more than £500,000.
Abbreviated Accounts showed the
company had made a loss of £109,000 in
2015 and £252,000 in 2016. The
company was set up by Jonathan Waters
in 2002. He was director until he resigned
in 2014. Ms Russell, previously company
secretary, then became director and
owner. One landlord threatened to hold a
protest outside the home of Ms Russell
but was spoken to by the police receiving
“words of advice”.

Will the new gas boiler ban impact
landlords?

Carol Craven has worked at the ELA

Office for 15 years and retired at the end
of May. She will be greatly missed by all
the ELA Directors, staff and
members. She was presented with
flowers and gifts at the hugely successful
ELA AGM/Conference on Friday May
3rd. Carol is pictured on the day with
ELA Director and Secretary, Trevor
Southgate. We all wish her a long and
fun-packed retirement and look forward
to her visiting the office in the future on
one of her many shopping and/or lunch
trips!

Ipswich agent and missing deposits
Jonathan Waters Estate Agents Limited
in Ipswich went into liquidation last year
- with the lost of 17 jobs. More than
£30,000 of tenants' deposits has been
unaccounted for affecting around 20
Ipswich landlords. One landlord paid
JWEAL to manage his rental property but
learned after it folded that his tenant's
deposit had not been transferred to a
6
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In response to the rising impact of
greenhouse gas emissions, the Chancellor
recently announced a ban on gas boilers
in new build homes from 2025. Gas
boilers are commonplace in many homes
throughout the UK, with 85% of homes
in the UK having access to mainline gas.

As the government aims to reduce our
dependency on fossil fuels and switch to
renewable energy sources, gas and oil
boilers used to provide hot water and
heating to our homes are in the firing
line. Current government targets are to
reduce greenhouse gas emissions by 80%
by 2025. At the moment, 14% of these
emissions come from households so this
ban could go a long way to help the UK
reach its targets.
Existing properties won’t be affected by
this ban, so landlords won’t have to
replace gas boilers in their current homes.
However, any property developer or
landlord planning to build new homes
after 2025 will have to find alternative
renewable energy sources. Renewable
energy heating and hot water installations
generally cost more up-front so this will
lead to higher building costs. Developers
may then pass these higher costs on to

buy-to-let landlords, and the landlord
could, in turn, pass these costs on to
tenants. However, with renewable
energy heating systems offering
virtually free energy, this cost could
easily be absorbed by the lowering of
certain utility bills.

• The massive volume of buy-to-let
mortgage products in the market
place (1,162 in late February 2019,
according to Moneyfacts), reflects a
positive buy-to-let outlook from
lenders. This choice also comes
with lots of incentives and
competitive mortgage rates.

Not all doom and gloom
Tax changes such as the introduction of
a stamp duty premium on additional
properties, and the gradual reduction of
mortgage interest tax relief are
worrying developments for buy-to-let
landlords. In addition there has been
regulatory changes affecting landlords
in recent times.
However, there are some positive
factors, namely :
• There are opportunities in the
market as prices come “off the boil”
meaning that opportunities are
waiting out there. Buying an
existing rental might mean less
work is needed when purchased.
• There is no reduction in demand for
rental homes as many are putting
buying on hold. In February,
London estate agent Foxtons
reported that in 2018 there was an 8
per cent increase in renter
registrations in London, compared
to 2017.
• Historically, house prices have
always recovered from short-term
economic or political crises, and
investment in bricks and mortar has
always been regarded as a longterm strategy, and post Brexit will
be no exception.

• Interest rates remain historically
low and there’s no sign of a change
here. For example, the rate for a
five-year fixed-rate buy-to-let
mortgage is more than 2 per cent
less than in 2010.

EPC requirements April 2020
An early reminder to landlords that
from 1st April 2020 existing tenancies
(at the moment it is relevant to new
tenancies only) will require an Energy
Performance Certificate with a rating of
’E’ or better (no ’F’ and no ’G’). This
will come into effect as part of The
Energy Efficiency (Private Rented
Property) (England and Wales)
Regulations 2015 legislation.
From 1 April 2019, landlords of
domestic properties with an EPC rating
below E must carry out up to £3,500
(inc. VAT) worth of works improving
their energy efficiency if they cannot
obtain third-party funding to meet the
costs. The £3,500 cap is an upper
ceiling, not a target or a spend
requirement. If a landlord can improve
their property to E (or higher) for less
than £3,500 then they will have met
their obligation.
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Meetings and Landlord
Events
ELA Waveney Branch meeting
Date: July 3rd 2019
Venue: Park Hill Hotel, Lowestoft,
NR32 5DQ
Time: 7:15pm for 7:30pm to 9pm
Speaker : Teresa Howarth, Principal
Environmental Health Officer from East
Suffolk Council will answer questions
about any environmental health issue.

“Norwich HMO Landlords under
siege” – fightback with Melanie
Estates
Date: July 10th 2019
Venue: Holiday Inn, Ipswich Road,
Norwich, NR4 6EP
Time:
5:30pm to 9pm
Melanie Estates and the NLA are
delighted to invite you to a Landlords
Seminar covering:

•
•

Pre- Licence Property Audit.
HMO Licence application and
representation service.
• HMO Fire risk Assessment.
• What local inspectors are looking
for in Housing Health and safety
ratings systems when accessing a
breach.
• Updates on the local property
market‐ what type of properties are
demand.
Drinks and refreshments provided.
To reserve a seat contact Melanie
Estates: 01603444251
or norwich@melaniestates.co.uk
Places are limited!
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ELA Great Yarmouth Branch
meeting

Date: July 16th 2019
Venue: Cliff Hotel, Cliff Hill,
Gorleston, NR31 6DH
Time:
7:15pm for 7:30pm to 9pm
Speaker: Lovewell Blake Accountants
will talk about tax issues relevant to
landlords and property.

ELA Southend Branch meeting
Date:
July 18th 2019
Venue: Pace Properties, Meridian
Point, 461 – 463 Southchurch Rd,
Southend-on-Sea SS1 2PH
Time: 6:30pm for 7pm to 9pm
Speaker TBC

ELA Ipswich Branch meeting

Date:
July 29th 2019
Venue: 17 Princes Street, Ipswich, IP1
1PH
Time:
7:15pm for 7:30pm to 9pm
Speaker TBC

ELA Bury St Edmunds Branch
meeting
Date: July 30th 2019
Venue: Oakes Barn, St Andrew’s
Street, Bury St Edmunds IP33 3PH
Time: 7.30pm to 9pm
Speaker details to follow

ELA Norwich/NPN Branch
meeting

Date: August 21st 2019
Venue: Oaklands Hotel, 89 Yarmouth
Road, Norwich, NR7 0HH
Time: 6:30pm for 7:00pm to 9pm
Speaker : TBC

Design, Supply, Installation & Maintenance
Fire Risk Assessments
Fire Safety Advice / Guidance
Fire Extinguisher Provision & Servicing
Safety Signage & Fire Blankets
Fire Alarm Systems
Emergency Lighting Systems
Fire Doors Installed Serviced & Maintained
EICR Electrical Installation Condition
Reports
PAT Portable Appliance Testing
Service & Maintenance Contracts

Tel: 01603 879575

www.fire-tech.uk.com

www.elec-tech.co.uk
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Legionnaires Disease –
Keep your tenants safe
What is Legionella?
Legionella is a type of bacteria found in
all natural water systems, and will
proliferate in man-made systems, such as
pipes, cold water storage and calorifiers.
What Harm Can Legionella Cause?
The bacterium causes Legionnaires’
disease, which is a potentially fatal form
of pneumonia. Legionella can also cause
Pontiac fever and Lochgoilhead fever,
which also pose health risks. Therefore,
it’s easy to see why, when it comes to
Legionnaires’ disease, landlords need to
take it seriously.
Where Can It Be Found?
Legionella can be found naturally in
freshwater, such as rivers. However,
when found here, it rarely causes humans
any harm. But, when found in man-made
water systems, conditions such as
maintained temperature allow the
bacteria to grow rapidly.
How Can You Get Infected?
People get infected with Legionnaires’
disease by inhaling the droplets of water
containing Legionella. Recirculated or
stored water is particularly at risk from
proliferation of the bacteria.
What is the Law Surrounding
assessing Legionella?
In 2014, the Health and Safety Work Act
1974 was revised, to include the risk
assessment of Legionella in all privately
tenanted properties.
This act plus the COSHH regulations
2002 and the Management of Health and
Safety at Work Regulations 1999, not
only cover’s privately tenanted properties
but also the control of Legionella in water
systems in places of work, commercial,
industrial, public buildings, educational
10
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and healthcare.
While the risk in domestic properties is
less compared to public buildings, such
as businesses, an assessment still needs to
be carried out by all duty holders.
Landlords can do this themselves if they
are competent. However, as it’s one of
the most important landlord’s
responsibilities, it’s recommended to seek
professional help when undertaking the
Legionella assessment.

If a landlord does choose to carry out the
Legionella assessment themselves, they
need to provide evidence of this and
show proof of their findings.
How Can You Control Legionella?
There are many ways you can control and
prevent the spread of Legionella. These
include:
•

•

•
•
•

•
•

Replacing or removing any faulty
or needless pipework
Preventing any dirt from entering
the water system, for example by
fitting a tight lid to cold water
storage cisterns.
Removing scale build up in
storage cisterns.
Flushing the water system
between each tenancy
Ensuring the temperature of any
water tanks are set high enough
(60°C is the optimum
temperature). 20°C-45°C are the
optimum conditions to develop the
bacteria.
Make sure water cannot stagnate
anywhere in the system
Treat the water to control growth
of any bacteria

As the landlord, the responsibility of
assessing Legionella lies with you,
whether you use a professional or do it
yourself, to identify any risks and deal
with them accordingly.
What is the Responsibility of the
Tenants?
Your tenants do have a duty of care and
acting in a tenant like manner to keep
your property free from Legionella.
However, it’s important to inform them of
the risks so that they can help reduce
them.
Your tenants should be:
•
Cleaning shower heads regularly
•
Not changing the temperature of
the water systems once you have
set them
•
Informing you if they find debris in
the water
•
Telling you if the water system
isn’t working
•
Telling you if the hot water
temperature is too low
•
Turning on any less frequently
used water systems at least once a
week

However, while tenants can play their
part, the responsibility falls with the duty
holder.
The Dangers with Vacant Properties
Extra attention needs to be paid to the
water systems of vacant properties, as the
water will stagnate more easily.
For example, if your property is rented out
to students and is empty during the
summer, you’ll need to schedule regular
visits to run the water. If the property is
vacant for prolonged periods of time, it
may be necessary to drain the water
system completely.
Always flush the water system before new
tenants move in.
Legionella assessments are vital. To take
the stress and hassle out of carrying out
one yourself, as well as ensuring it’s done
correctly, we recommend using our
professional Legionella risk assessment
service. We’ll ensure your property is safe
and that you’re compliant with
regulations. These form part of the many
services we offer for landlords and letting
agents.
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Fit for Human Habitation
the new PPI?

grounds that the property is unfit for
human habitation, positive action by the
landlord is suggested.
So who does the act apply to? The Act
applies to all tenancies shorter than 7
years that are granted on or after 20
March 2019 or tenancies renewed for a
fixed term (on or after 20 March 2019).
From the 20 March 2020 the Act will
apply to all periodic tenancies.

The Homes (Fitness for Human
Habitation) Act 2018 came into force on
20 March 2019 and amends the Landlord
and Tenant Act 1985. According to the
government there are no new obligations
for landlords. The 2018 Act requires
landlords (private and social) to ensure
that their properties, including any
common parts of the building, are fit for
human habitation at the beginning of the
tenancy and throughout.
The Act states that there is an implied
agreement between the tenant and
landlord at the beginning of the tenancy
that the property will be fit for human
habitation throughout the tenancy.
The Act provides additional means for
tenants to seek redress by giving them the
power to hold their landlord to account
without having to rely on their local
authority to do so. To ensure their
property meets the fit for human
habitation criteria landlords will need to
make sure that their property is free of
hazards which are so serious that the
dwelling is not considered reasonably
suitable for occupation in that condition.
Most landlords take their responsibility
seriously and already do this thereby
ensuring their property is in good
condition and remains so. But with the
tenant(s) having the right to take action in
the courts, for breach of contract on the
12
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Are there exceptions? Yes there are.
• If the problem is caused by tenant
behaviour or the problem is caused by
the tenants’ own possessions (pets
would fit this).
• The problem is caused by events like
fires, storms and floods which are
completely beyond the landlord’s
control (sometimes called ‘acts of
God’).
• The landlord hasn’t been able to get
consent e.g. planning permission, or
permission from freeholders etc to
undertake the required work.
• The tenant is not an individual or
individuals, e.g. local authorities,
national parks, housing associations,
educational institution or company.
The Act does not cover people who have
‘licences to occupy’ or for lodgers.
If a landlord fails to comply with the Act,
(or the tenants perceive there is a failure)
tenants may have the right to take court
action for breach of contract.
If proven in court an order can be made
to make the landlord pay compensation to
their tenant and make the landlord do the
necessary works to improve their
property.
Some situations could be present at the
start of the tenancy whilst others may
develop with time…
Therefore monitoring the property
through property visits so that no
problems/issues are allowed to develop.

What constitutes a significant problem
that would allow a tenant to take action?
The nine areas for consideration as laid
out by section 10 of the Landlord and
Tenant Act 1985 are;
• the building has been neglected and is
in a bad condition
• the building is unstable
• there’s a serious problem with damp
• it has an unsafe layout
• there is not enough natural light
• there is not enough ventilation
• there is a problem with the supply of
hot and cold water
• there are problems with the drainage
or the lavatories
• it is difficult to prepare and cook food
or wash up
plus any of the 29 hazards set out in the
Housing Health and Safety (England)
Regulations 2005. For each of the
categories given above numerous
examples could be considered.
So how can landlords protect themselves?
By preparing themselves by collecting
evidence, more evidence, even more
evidence and storing these documents
which have been assembled by a
(preferably) independent person.
Effectively a third party witness. What
evidence is being referred to? Simply
documents that would normally be used
to record the condition of the property.
Reports with photographs at the start of
the tenancy accepted and signed by the
tenant, the “Inventory/Check In”.
But with the introduction of legislation in
the past few years the reports should
document compliance with Acts. The
start of the tenancy is recorded thereafter
there should be regular property
inspections with photographs, again
accepted and signed by the tenant.
All work should be documented with
photographs (before and after) and signed
by tenant.

Remove unwanted/left items.
If the item(s) are listed in the inventory
(or in the property at the start of the
tenancy) the landlord can be held liable
for their repair/safety.
Meet all appropriate legislation and
ensure this is documented.
• Smoke and Carbon Monoxide Alarms
Regulations
• Furniture regulations
• Legionella Risk Assessment.
Consider updating property to meet
current legislation and again ensure this
is documented.
• Blinds EN13120:2009+A1:2014
• Portable Appliance Testing.
Create a property instruction manual
detailing where the controls for the utility
services can be found. Create a file for all
documents that will be relevant to the
tenancy and get both signed for by the
tenant(s).
To summarise, collect (and keep)
evidence at every opportunity. Prepare to
defend an action and be prepared to be
challenged.
Report by Stuart Edge

T: 01603 280289
M: 07554 440101
E: contact@liberatorservices.co.uk
W: www.liberatorservices.co.uk
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Andy Fretwell and Paul Scott from
the ELA office attended a landlord
conference recently and the
following are some brief facts for
the benefit of landlords.
Gas Safety check carried out early

New regulations introduced in April 2018
allow a landlord to arrange for a gas
safety check to be carried out any time
from 10 –12 calendar months after the
previous check whilst still preserving the
original check expiry date.

Deposits and tenancy agreement

A deposit clause should be included in
your tenancy agreement clearly defining
the circumstances it can be claimed by the
landlord at the end of the tenancy. For
example, damage to the property, unpaid
rent, items missing from the property and
cleaning of the property.

Landlords repair obligations.

A landlord has repairing obligations
which are part of The Landlord & Tenant
Act 1985 but there are exceptions as
follows :
• To carry out works or repairs for
Company lets and fees
which the tenant is liable from their
The banning of tenant fees under the
duty to use the property in a tenant
Tenant Fees Act in force from 1st June
like manner, in short anything the
2019 does not apply to company lets
tenant has damaged/broken.
where you are granting a tenancy to a
•
To rebuild or reinstate the property in
company and not an individual. However,
the case of destruction or damage by
the company cannot then charge any
fire, tempest or flood or other accident
admin fees, etc to their employee they
•
To keep in repair or maintain anything
place in the property.
which the tenant is entitled to remove
from the property.

People & Property Consultancy
is an enterprise set up to risk
assess your buildings and business, give Legislative and Regulative guidance, information and
advice, always aiming towards a
simplistic cost effective solution
for Private Landlords, Letting
Agency, Housing Management
Agents, Councils and Housing
Association, we will proactively
help all businesses to manage
their Fire Safety and Health & Safety responsibilities within their property
portfolio. For an informal chat please contact us.
Fire Safety
Risk Assessments
Fire Safety Advice
Fire Extinguisher Provision/Servicing
Fire Alarms/Emergency Lighting
14
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Health and Safety
Risk Assessments/Method Statements
Site Safety (CDM) Inspections
Auditing
Training

MEMBERSHIP APPLICATION FORM
I, the undersigned, hereby apply for membership of the Company and agree to the
Guiding Principles. I understand that Memorandum & Articles of Association are
available upon request but agree to an obligation contained in clause 7 of the
Memorandum of the Company to contribute up to a maximum sum of £10 to the
Company’s assets in the event of the Company being wound up. I also understand that
some of the information given on this application form will be held on a computerised
database in accordance with the Company’s notification under the 1998 Data
Protection Act.

Membership Fee £70
Please complete this application form and return it to :
1 Sprowston Road, Norwich NR3 4QL or email to info@easternlandlords.org.uk
If there is insufficient room to answer any question fully, please continue on a
separate sheet.
Please note that membership applications are usually processed in the office
within a few days, with final acceptance from the Executive Committee who meet
regularly.

FULL NAME: ……………………………………………………………... Mr / Mrs / Miss / Ms

OCCUPATION:

Landlord ❑

Agent ❑

Other (please specify):

SIGNATURE: …………………………………………...

Date: ………………………………...

HOME TELEPHONE NO: ………………………. MOBILE TEL NO: ……………………………….
BUSINESS TEL. NO: …………………………………….
EMAIL ADDRESS: ………………………………………………………………………………………...
POSTAL ADDRESS: ……………………………………………………………………………………...
………………………………………………………………………………………………………………...
POSTCODE: …………………………………………….
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IF TRADING AS A COMPANY / LIMITED COMPANY / PARTNERSHIP:

COMPANY NAME:

………………………………………………………………………………..

ADDRESS: (if different from above) ……………………………………………………………...
……………………………………………………………………………………………………………..
POSTCODE:

……………………………...

REGISTERED NO (IF LIMITED) ……………….

HOW DID YOU HEAR OF THE ASSOCIATION?

NEWSPAPER/RADIO

❑

COVERSURE INSURANCE ❑
WEBSITE ❑

MEETING/LANDLORD FORUM
DRAYTON INSURANCE ❑

OTHER (please give details)

RECOMMENDED BY

❑

❑

......................................................................................

Number of Properties (optional) ..........................

The ELA being a company limited by guarantee needs to ask whether
any of the persons named overleaf or any of the company directors, if
applicable, have been convicted or charged (but not yet tried) with a
criminal offence (other than motoring) or been declared bankrupt,
insolvent or gone into liquidation.
If the answer is ‘Yes’ to any of the above please tick the box
provide details on a separate sheet.

16
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❑ and

COMMUNICATION
From time to time we would like to send emails and postal mailings from the
Association such as newsletters, magazines and other relevant items of interest.

If you would like to receive these communications
please tick this box to confirm.
In the areas listed below our members have periodic meetings and at many of
these guest speakers are invited to provide information specific to landlords
Please indicate if any of those areas listed below are convenient:
Bury St Edmunds ❑

North Norfolk

❑

South Norfolk

❑

Great Yarmouth

❑

Norwich

❑

Waveney

❑

Southend

❑

Ipswich/Colchester ❑

King’s Lynn

❑

Eastern Landlords Association does not pass on your personal details to third
parties except our building & liability insurance providers (Coversure Insurance
Services & Drayton Insurance Services).

If you want your details to be passed to them please tick this box to
confirm
❑
Month Landlord Insurance Due......................................................................
We also have a Partnership Agreement with Fosters solicitors.

❑

If you want your details to be passed to them please tick this box

For office use only
Membership Number

……………………….

Paid by cheque

❑

Acceptance letter sent

❑

Paid by Standing Order

❑

Membership card issued

❑

Paid by Credit / Debit Card

❑

Paid by BACS / Banking

❑

Paid by Paypal

❑

ELA News
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The overwhelming case for
using a buy to let mortgage
broker
The buy to let mortgage market has
undergone tumultuous change in the past
few years and has impacted on landlords’
bottom lines.
A conversation with a specialist buy to let
mortgage broker could make a difference
to maintaining profit.
The value to landlords of utilising a
broker working with a wide breadth of
lenders, has never been greater. Buy to let
landlords have seen enormous changes in
the tax regime and a progressive set of
rules which are professionalising the
industry, adding further cost along the
way.
Renting property is a business, so like
any other, landlords want to operate at a
profit.
The changes that have taken place mean
that research and meticulous planning are
essential to doing so.

borrower qualifies for, regardless of
whether their circumstances have
changed or not.
This can present challenges to overcome,
restricting product choice – or can open
up a wider variety of available products.
New rules for HMOs
Houses of Multiple Occupancy (HMO)
licensing rules changed in October 2018
and made it mandatory for thousands
more rental properties to require a local
authority license.
This will have possibly added licensing
costs and potentially renovation costs to a
landlord’s outgoings, putting further
stress on the need to review finances, to
maintain a profit.
Tax changes
Similarly, the phasing out of mortgage
interest tax relief, changes to the wear
and tear allowance and the 3% stamp
duty surcharge on second homes, will
have affected a landlord’s bottom line.

Immense mortgage choice
Over the past five years there has been an
enormous influx of new buy to let
products in the market place, as lenders
compete for new and existing borrowers.
In February 2019, financial data provider
Moneyfacts listed 2,162 buy to let
products, the most since October 2007,
just before the financial crisis struck.
Competition is healthy and has raised the
game in terms of the amount of choice
available to borrowers.
But one-size does not fit all, in terms of
borrower circumstances. That is where a
broker can save time and money.
Considerable divergence in lender
criteria
Changes to the underwriting of buy to let
mortgages came into force in 2017.
Lenders interpreted these in a huge
variety of ways. As a result, there has
been a significant impact on products a
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Tenant Fees Act 2019
Landlord and Agent
guidance
The following is a selection of situations
where you may or may not be able to
charge fees.
Can I charge a tenant for a
professional clean at the end of a
tenancy?
No. You cannot require a tenant to pay
for a professional clean when they checkout. However, if the tenancy was entered
into before 1 June 2019 and a tenant
agreed in their contract to pay such fees,
you can charge these fees up until 31
May 2020. From 1 June 2020, the term
requiring that payment will no longer be
binding on the tenant.
You may request that a property is
cleaned to professional standard. Tenants
are responsible for ensuring that the
property is returned in the condition that
they found it, aside from any fair wear
and tear. You cannot require a tenant to
use a particular company to clean the
property.
Can I require a tenant to obtain a
reference?
No. You cannot require a tenant obtain a
reference through a third-party reference
service as a condition of granting a
tenancy, but a tenant could opt to obtain
such a reference voluntarily. You can ask
a tenant to supply a reference from a
former landlord or agent, but the previous
landlord or agent cannot charge the tenant
for this.
Can I ask a tenant to pay for gardening
services?
No. You cannot require a tenant to pay
for gardening unless this has been
included as part of the rent.
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Can I ask a tenant to pay for chimney
sweeping services?
No. Under the ban, landlords or letting
agents cannot require tenants to pay for
the services of a third party, including
chimney sweeping services. If the tenants
prefer to employ the services of a third
party, they will be responsible for any
associated costs.
Can I ask a tenant to pay more rent in
the first few months to cover the cost of
banned fees?
No. Under the ban, you cannot require a
tenant to enter into an agreement that
‘front loads’ the rent at the start of a
tenancy i.e. by charging more for the first
few months of the tenancy. However, you
can increase the rent after the fixed term
has ended.
Can I ask a tenant to pay rent upfront
if they don’t have a suitable guarantor
or reference checks?
Yes. You could ask a tenant to pay their
rent in a lump sum but should consider if
this is necessary and affordable for the
tenant. You cannot charge any more in an
up-front lump sum payment than would
have been chargeable over the fixed-term
of the tenancy.
If a tenant paid a tenancy deposit
which exceeds the cap before 1 June
2019, do I need to re-pay the amount of
the deposit above the cap?
No. Landlords and letting agents are not
obliged to immediately refund part of a
tenancy deposit that is above the cap but
was paid before 1 June 2019. If a tenant
signed a tenancy agreement before 1 June
2019 (and that tenancy is continuing or is
a statutory periodic agreement) then the
tenant will be bound by the terms of that
contract until it is either renewed or
terminated.

Can I take a higher amount of tenancy
deposit if a tenant has a pet?
No, there are no special provisions or
exemptions if you have a pet. A landlord
or agent can only take a tenancy deposit
up to a maximum of five weeks’ rent.
This provision applies universally,
regardless of circumstance. However,
what you are able to do is have a rent
level for those without a pet and a
slightly higher level of rent for those with
a pet.
Guidance on holding deposits
Landlords will usually have two weeks
(14 days) to enter into a tenancy
agreement with a tenant once a holding
deposit has been received by the landlord
or agent. This is the ‘deadline for
agreement’,. However, you may agree a
different ‘deadline for agreement’ with
the tenant (which could be more or less
than 14 days).
A holding deposit can only be retained
where a tenant:
• provides false or misleading
information which you can reasonably
consider when deciding to let a property
• fails a right to rent check
• withdraws from a property (unless a
landlord or agent imposed a requirement
that breached the ban or acted in such a
way to the tenant or relevant person that
it would be unreasonable to expect a
tenant to enter into a tenancy agreement
with them)
• fails to take all reasonable steps to enter
into a tenancy agreement and the landlord
or agent takes all reasonable steps to do
so

The holding deposit does not need to be
protected in a tenancy deposit protection
scheme. However, you must take
reasonable steps to ensure that the money
is held safely and that you can refund this
to the tenant when necessary.
As required by law, from 1 April 2019,
any holding deposit taken by a letting
agent must be protected through
membership of a client money protection
scheme.
You can either refund the holding deposit
directly to the tenant or put it towards
their rent or tenancy deposit. However,
you can only do so if the tenant has given
their consent for this to happen. If a
tenant consents for the holding deposit to
be used as a contribution towards the
tenancy deposit, you will have 30 days to
protect this money (and their full tenancy
deposit) within a Government-approved
tenancy deposit protection scheme from
the date of the tenancy agreement.
If a tenant fails right to rent check,
can I retain their holding deposit?
Yes. You have a legal obligation to check
that a tenant has permission to stay in the
UK. You cannot rent a property to
someone who is unable to demonstrate
that they have the right to rent. You
should be up-front and ask a tenant
whether they have a legal right to reside
in the UK – making clear that this is a
condition of renting a property. If a
tenant fails a right to rent check or does
not provide you with the necessary
evidence required to complete the check,
you can retain their holding deposit. You
must explain to the tenant in writing that
you are retaining their holding deposit
because they have failed a right to rent
check.

You must set out in writing why you are
retaining a tenant’s (or a relevant
person’s) holding deposit within 7 days
of deciding not to let to them.
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Eastern Landlords Association
Attended a Fair Possessions Coalition
Summit

overhaul of the regulations and processes
enabling landlords to repossess their
properties.

A number of Landlords, Letting Agents
and Associations attended a summit in
London to form the Fair Possessions
Coalition, to address government plans to
abolish Section 21. Jason Taylor, one of
our long term members represented
Eastern Landlords Association.

It should lay out clear grounds for
repossession that are unable to be
exploited by criminal landlords or
unreliable tenants.

In all 18 groups and individuals have
united in warning plans to abolish
Section 21 repossessions WITHOUT a
new system in place would undermine
investment in the sector at a time when
private landlords are relied upon on to
provide homes for one in five households
in England.
In a statement the coalition notes that
whilst landlords much prefer to have good
tenants staying long term in their
properties they need certainty that in
legitimate circumstances, such as tenant
rent arrears or anti-social behaviour, they
can swiftly and easily repossess them in
much the same way as social landlords
and mortgage lenders.

Linked to the reform should be the
establishment of a new, dedicated, fully
funded housing court. This should make
better use of mediation taking into account
models in use abroad and meet in local
venues such as schools and community
centres, making the process less
intimidating and easier for landlords and
tenants to obtain the swift and accessible
justice they need if the relationship is to
work effectively.
The coalition argues that such reforms
must form part of a wider package of
measures including welfare reforms to
better support vulnerable tenants to sustain
tenancies and smart taxation to encourage
the development of the new homes for
private rent the country needs.

Housing Minister Heather
Wheeler wrote a piece for the
It is argued that the current Section 8
“Residential Property Investor” magazine,
process, under which landlords can
vowing to work with the Coalition to
repossess properties based on a number of develop a possession process that works
grounds, is not fit for purpose and does
for all.
not provide the level of certainty offered
by Section 21.
The Fairer Possessions summit shows that
The current judicial process for dealing
with possession cases is confusing for
tenants and takes an average of over five
months from a landlord applying to the
courts for a property to be repossessed to
it actually happening.
Comprehensive overhaul
Instead of tinkering with the system, the
coalition calls for a comprehensive
24
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industry bodies are united in their views,
and strengthen the message to government
that Section 21 MUST stay until a fair and
sensible alternative is introduced to take
its place.

The Fair Possessions Coalition is made
up of (in alphabetical order):
•
ARLA Propertymark
•
Cornwall Residential Landlords
Association
•
Country Land and Business
Association
•
East Midlands Property Owners
•
Eastern Landlords Association
•
Guild of Residential Landlords
•
Humber Landlords Association
•
iHowz
•
Landlord Action
•
Leeds Property Association
•
National Landlords Alliance
•
National Landlords Association
•
North West Landlords Association
•
Portsmouth and District Private
Landlords’ Association
•
Residential Landlords Association
•
Safe Agent
•
South West Landlords Association
•
Theresa Wallace (Chair, The
Lettings Industry Council)
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Welcome to our Directory Page
This is for individuals and small businesses to advertise at a price of £50 for 4 issues (covering 12
months). For details of advertising on this directory page (maximum 5 lines of text) contact the office on
(01603) 767101 or email us to info@easternlandlords.org.uk
Accountancy Services
CHARLES DOWDING ACIS
Accountancy Services for small/medium
businesses. Accounts and Tax for Landlords and
Sole Traders. Book keeping service.
Please ring Charles Dowding (01603) 462370 for
discussion without obligation or email
dowding@alcoruk.com

LOVEWELL BLAKE LLP
In supporting over 10,000 business and personal
clients, we know that each and every one is
different. It’s because of this that our support is
tailor-made to suit our clients’ needs. From
accounts, tax and all the things you’d expect, to
strategy development and all the things you
wouldn’t.
Tel: 01603 663300
www.lovewell-blake.co.uk

Carpet and Upholstery Cleaning
Carpet upholstery and hard floor cleaning using
extraction or low moisture methods. Other services
available End of Tenancy Cleaning, Odour
removal, Ozone sanitisation, Insecticide treatment,
Stain protection.
Call Crystal Clean 01379 678806 07984 648296

Professional Carpet and Upholstery cleaners
covering Norfolk.
NCCA trained and insured using the latest
powerful extraction machines which guarantee
exceptional cleaning results.
We offer carpet and upholstery cleaning, mattress
cleaning and stain and odour removal. We can also
undertake End of Tenancy cleaning.
Please contact FoxcleanUK on 01603 395301 or
07725336589
Email: hello@foxcleanuk.co.uk
Website: www.foxcleanuk.co.uk
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Decorators
J J PAINTING & DECORATING
Interior and exterior painting and decorating
services. Covering Norfolk and Suffolk.
High quality service at competitive prices.
Over 30 years experience. All work guaranteed
Mobile : 07979 468837 07908 454460
(01603) 435777
jjpaintingservicesanglia@gmail.com

Electrician
T.D ELECTRICAL, TONY DOWNING
Domestic elec periodic inspection specialist. All
remedial repairs undertaken. Tel 07749 461237
downingantony@yahoo.co.uk
BALDOCK ELECTRICAL
Jack Baldock tel 07432 036779
Local electrician covered by NAPIT and Electric
Safe. All electrical work including PAT testing,
light fittings, garden lighting to complete rewire
and new builds. Norfolk & Suffolk
Insurance Services
COVERSURE INSURANCE SERVICES
Providing insurance packages for all types of
Residential and Commercial property owners.
Call 0800 988 7133
www.coversure4landlords.co.uk
DRAYTON INSURANCE SERVICES
Providing insurance packages for all types of
Residential and Commercial property owners.
Call (01603) 262610
www.draytoninsuranceservices.co.uk

Energy Efficiency & EPCs
“LANDLORDS” NEED AN EPC?
Gt Yarmouth/Lowestoft areas
For a professional local service call Julian Canham
DEA at Hopton EPCs on 07887 991456
hoptonepc@gmail.com
EPC's for Domestic or Commercial properties,
covering Norfolk & North Suffolk for Domestic,
Norfolk, Suffolk & Cambridgeshire for Commercial,
Contact Tim Easton DipDEA DipNDEA, at Easton
Energy Surveyors on 07769 260509

email: e@ston.biz
web: www.epcnorfolk.co.uk

Heating & Plumbing Services
LANDLORD GAS SAFETY
CHECK & CP12 CERT.
FIXED PRICE. EXPRESS SERVICE.
Bury, Colchester, Ipswich & surrounding areas.
Our CP12 Gas Safety Check & Certificate is fixed
price, covers unlimited appliances & includes a
boiler service.
CALL FREE 0800 43 46 494
Email: andrew@ukboilercare.co.uk Visit:
www.ukboilercare.co.uk

NORWICH GAS tel 07908 290919

Local Company offering good rates for
Landlords Safety Certificates.
Appliance services, cookers, fires and
boilers also installation of gas fires,
boilers and cookers.
Email: paulmcdonagh1981@hotmail.com

ELECTRICAL PLUMBING HEATING
SERVICES
Gas Safe registered for your heating and
plumbing needs including Landlords gas
safety inspections/certification. Tel: 0845
389 1689

Insulation & Renewables
ARAN SERVICES LTD
Energy Efficiency Solutions
Loft Insulation, Cavity Wall Insulation, Solid Wall
Insulation, Gas and Oil Heating.
Minimum Energy Efficiency Standards Assessments
(MEES)
Energy Performance Certificates (EPC)
Grant Funding
Tel: (01284) 812520
info@aranservices.co.uk
www.aranservices.co.uk

Insulation Specialists
Residential – Commercial - New
Build. Cavity Wall, Loft Insulation

ECO Grant Funding available.
Specialist MEES reports produced to assist
Landlords/Letting agents
In meeting the Minimum Energy Efficiency
Standards.
Bespoke System used to Identify worst Performing
Properties assisting
Local Authorities, Housing Associations, Managing
Agents
Letting Agents and Freeholders.
Covering All Of England and Wales.
Local Office - IPSWICH – 01449 777177 or 01473
550438
info@installersuk.com
www.installersuk.com

All your scaffolding requirements domestic or
Scaffolding Services
commercial, big or small. Free estimates,
professional service & excellent reputation –
references available.
36 Bridge Road NR32 3LR 01502 589280
Director SJ Lewis 07917579359
www.areascaffoldingltd.co.uk
info@areascaffoldingltd.com

R P HEATING family run business
call 07979 725868 (01603) 758267
Landlords Gas Safety inspections and certification
plus repairs. Installation of all gas appliances,
boilers, gas fires, cookers. Plumbing work
undertaken and installation replacements. High
quality service with 25 years experience in the trade.
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Inventory and periodic tenancy inspections
Total Inventory and Property Solutions
Covering the whole of Norfolk and Suffolk.
An independent, comprehensive and professional
service carrying out accurate inventories, check-in,
check-out and interim reports. Full company
Insurance. 20% off of your first three bookings.
Contact:
rachael@totalinventoryandpropertysolutions.co.uk
01603 520520 or 07879 410368

Let Us Let You ®

Covering South Norfolk & North Suffolk
Inventories, Check Outs & Property
Inspections—Detailed Reports with
supporting photographs
info@letusletyou.co.uk or 01502 573177

Let Us Let You ®

Fully Managed or Non Managed
(Find A Tenant) Service
Adapted To Suit You & Providing Excellent
Quality of Service to Landlords & Tenants
Covering North Suffolk & South Norfolk
info@letusletyou.co.uk or 01502 573177
Independent Letting Agent based in
Oulton Broad, Lowestoft. Known to
offer a high level of service. Good
commission rates for ELA members.
36 Bridge Road NR32 3LR 01502 589280
Director Rebecca Clement
www.castlehomeslettings.co.uk
info@castlehomeslettings.co.uk

Bartlettings, Property Management & Letting
Legionella Risk Assessments

Legionella Risk Assessments- Commercial
or Domestic, quick, efficient,
competitive and professional service . Julian
Canham - hoptonepc@gmail.com07887991456 - www.hoptonepc.co.uk
Liberator Inventory Services
Protecting landlords property investments in
Norfolk and North Suffolk
Professional reports for inventories, check
ins, check outs and property visits with free
advice on damage limitation with inventories.
Contact Elizabeth on 01603 280289 other
07554 440101
elizabeth@liberatorservices.co.uk

Agent. Covering Norfolk, offering a wide range of
Services at competitive rates, no VAT. So give us a
look. www.bartlettings.co.uk or phone Gary

on 01603 278023 or 07552733833
MPJ Property Solutions Ltd,

Property management & Letting agent
Norwich and county service, 30 years experience
Over 450 tenancies under management, great rates
especially for multiple prop. Landlords
01603 625999 www.mpjproperty.co.uk

john@mpjproperty.co.uk

LETTING AGENT HONORATA
ARTEMOR LTD
153 Nelson Road Central,
Great Yarmouth NR30 2HZ
Telephone: 01493719883
Email honorata.agent@gmail.com

Letting Agents

P.J.S Property Management.
• Experienced landlord & Independent
lettings Agent.

• Dedicated to landlords who are looking
for complete peace of mind.

• Competitive rates much lower than the
leading agents covering all of Norfolk.

Call. 07833449005
Email.pjspropertymanagement09@gmail.com
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Orchard K Lettings

Independent Lettings Agent
Covering Norwich, South Norfolk & Breckland
Small portfolio = more time for your property
No VAT. Open 7 days 9am – 8pm
Tel: 01953 799188
www.orchardklettings.com

Mortgage Advisors

INDEPENDENT MORTGAGE ADVICE AT
MORTGAGE ADVICE BUREAU
Great Yarmouth Office – Stephen Alger – 01493
844855
Great Yarmouth Office – Stephen Robinson – 01493
856561
Lowestoft Office – Jackie Pretswell – 01502 565432
Norwich Office – Oliver Dack - 07810 552850
stephena@mab.org.uk or
ww.mortgageadvicebureau.com/aldreds

Property Maintenance
Norfolk and Suffolk Property Maintenance
Services: painting and decorating, tiling, carpentry,
fencing, general repairs, end of tenancy cleans and
tidying of gardens. Works carried out to a high
standard with exceptional value for money. For a
free quote/ advice phone Phil on 07597 053291
Hard Surface Repairs

SURFACE REPAIR SOLUTIONS
We restore most surfaces that have been
chipped, cracked or scratched including
worktops, flooring, ceramics, baths and basins.
Call Stephen 07881 922217
or email info@surfacerepairsolutions.co.uk

Moving In

Award winning independent family business
specialising in residential Property Management
and Lettings covering all of East Anglia.
Directors Gary and Nikki Jones have over 40
years experience between them in the property
market and are supported by a fully qualified
team.

Tel: 01508 493330
Email: lettings@movinginnorfolk.co.uk
Website: www.movinginnorfolk.co.uk
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P.J.S Property Management.
Landlords, not happy with the service from your current
agent?
◼
◼
◼
◼

◼
◼
◼

◼
◼

We are an Independent Property Management Service
Managed by a professional landlord with over 15years experience in residential lettings.
Dedicated to landlords who are looking for complete
peace of mind.
Full maintenance team available 24/7 for all types of
maintenance and repairs including all legal annual certification.
Very competitive rates much lower than the leading agents
with No Hidden Costs or NO VAT.
Member of ELA. RLA. PRS Property Redress Scheme.
Fully insured.
Covering all of Norfolk.
If your looking for a great service peace of mind knowing
your investment is being looked after by someone who
knows how to rent and manage property.
Please call 07833 449005 for more information
Email: pjspropertymanagement09@gmail.com
Facebook: @p.j.spropertymanagement
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