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Spring Edition 

 
We have had the elections – what will the 
Government, especially the Chancellor 
draw up to help or hinder the housing 
market? Or hopefully will Dominic 
Cummins, the political strategist purge 
the staid Civil Service and make 
sweeping changes in various aspects of 
legislation for us, the private landlord. 

 
I will read and take in the more left-wing newsprint, I saw a good summary recently 
on housing – a symptom of the current economy in Britain which is so reliant on a 
housing market so febrile and bullish it is altering everything around it. Milton 
Friedman, the American economist was quoted ‘only a crisis – actual or perceived – 
produces real change’. When that crisis occurs the actions that are taken depend on 
the ideas that are lying around. To find alternatives to existing policies, to keep them 
alive and available until the political impossible becomes the political inevitable. 
 
I am referring to that Government phrase ‘Affordable Housing’. What does that 
mean, £45,000 in the North East region? £120,000 in East Anglia? or £200,000 in 
Greater London? The landlord is added on to statements on how they are driving up 
rents so much that tenants cannot (or will not) save for a deposit. 
 
From a landlord’s perspective in what does one invest in, a legacy or lump sum? Go 
for an investment like the Woodford Equity Income Fund and find you lose half your 
capital and have to wait to get your money out, as are 300,000 investors. Blackrock 
Advisors and PJT Partners are winding this down in order to sell the funds’ assets. 
What else, one is lucky to obtain more than 1.15% in a Building Society account. 
Government Gilts give a miniscule return, the safest investment for an individual 
was Index-Linked National Savings. Fresh purchases were stopped a while ago and 
altered the return basis from Retail Price Index (RPI) to Consumer Price Index (CPI), 
even so it is amazing how an investment 20 years ago has grown. 
 
If you have shares in your favourite plc you are allowed £2000 in Dividends before 
you have to pay tax at a level depending on your income tax band. 
 
This Government needs to make available attractive, worthwhile and secure 
alternatives to the more substantial investor without constraining any more the 

portfolio landlord who has this as business. 

Charles Clarke, Chairman 

 

Chairman’s Welcome 
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NEWS ITEMS 
 

Rented Homes Bill update 

The Rented Homes Bill announced in 
the Queen’s speech before Christmas 
has not as yet been presented to 
Parliament and there has been no 
response to the public consultation as of 
yet.  

The Bill includes : 

• strengthening the rights of landlords 
who need to gain possession of their 
property through the courts, via a 
reformed section 8 and an improved 
court process 

• introducing a new lifetime deposit to 
ease the burden when tenants choose 
to move 

• abolition of the Section 21 
possession procedure 

The first reading took place on 22nd 
January. This stage is a formality that 
signals the start of the Bill's journey 
through the Lords.  

The government has not yet responded 
to the consultation, and so the precise 
nature of the changes is yet to be 
confirmed. No date for the second 
reading of the Bill has been set as yet, 
and so it is not clear when these changes 
would come into effect. The 
government’s banning of tenant fees, for 
example, took from 1st November 2017 
to June 1st 2019 to gain Royal Assent 
and become law.  

 

 

Wood burners : changes to 
fuels that can be used 

Owners of wood burners, stoves and 
open fires will no longer be able to buy 
house coal or wet wood, under a ban to 
be rolled out from next year. 
 
Sales of the two most polluting fuels 
will be phased out in England to help cut 
air pollution, the government says. 
 
Bags of logs sold in DIY stores, garden 
centres and petrol stations often contain 
wet wood - a type of wood which 
produces more pollution and smoke. 
The public should move to "cleaner 
alternatives", the government says. 
 
The changes will mean: 

• Sales of bagged traditional house 
coal will be phased out by February 
2021, and the sale of loose house 
coal direct to customers will end by 
2023 

• Sales of wet wood in small units 
(less than 2m cube) will be phased 
out from February 2021. Wet wood 
in volumes greater than 2m cube 
will also have to be sold with advice 
on how to dry it before burning 

• Makers of solid fuels will also need 
to show they have a very low 
sulphur content and only emit a 
small amount of smoke. 

 
It is not banning wood or coal burning 
stoves. 
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Validity of Section 21 notice 
and gas certificate provided 
 
The case of Trecarrell House Limited 
v Rouncefield (B5/2019/0499) was 
heard in the Court of Appeal in the last 
week of January 2020.  
 
The question for the court of appeal is 
whether the Landlords failure to 
provide a gas safety certificate before 
the tenant’s occupation is a breach of 
the prescribed requirements to serve a 
valid section 21 notice under the 
Housing Act 1988.  
 
The court will look at whether failing 
to serve the certificate before the 
tenant occupies the property is a “once 
and for all obligation” which results in 
a section 21 notice being invalid when 
served . Without the ability to serve a 
s.21 Notice ever in a tenancy, the 
rights of Landlords will be seriously 
reduced. 
 
The court will also decide whether this 
amounts to an interference with a 
landlord’s right to their possession of 
the property under the European 
Convention on Human Rights.  
 
A decision is thought to be likely  in 
March 2020 when the Judgement will 
be published.  
 

Security of Private Renting 
Tenants 
 
The English Housing Survey 2018-19 
found that the average length of a 
private rented sector tenancy has risen 
from 4.1 years in 2017-18 to 4.4. This 
not only gives private tenants better 
security; it is the highest average 
length of tenancy in 10 years. 
In the same period, political parties 
have campaigned (with the support of 

Shelter) to ensure better security for 
tenants in the private rental sector by 
imposing a minimum tenancy term of 
3 years, unless there are limited 
grounds for eviction.  
 
Who needs legislation when landlords 
are already doing what is required 
already?  
 
Of course, 4.4 years is an average so 
some tenancies are far shorter, but 
rather than automatically blaming the 
landlord for this, accept that it could 
sometimes be tenant choice or, 
because the tenant has given the 
landlord good reason to evict. 
 
There was further information in the 
survey that showed an impact for the 
private sector. About 2.4 million 
private tenants (that is 56 per cent) 
expected to buy a property at some 
time in the future. 
 
Although this is understandable with 
the number of professionals who are 
finding that the private sector is ideal 
as a first home, the aspiration would 
still be home ownership, when careers 
are settled.  Still hopeful for the future, 
but this has reduced from 61 per cent 
in 2013-14. 
 
It looks as though the private sector 
will continue to provide better security 
in homes for those that need them for 
the foreseeable future, but how long 
can this continue, without some 
support from Government for the 
landlords?  
A good first step would be 
acknowledging the work the landlords 
do and asking Shelter to back-out of 
the private rented sector and stop 
campaigning on things that don’t 
require it. 
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Minimum Energy 

Efficiency Standards 

and EPC requirements 
 

The Energy Efficiency (Private Rented 

Property) Regulations 2015 introduced 

from 1st April 2018 states that 

properties having a new tenancy would 

require an EPC rating of ’E’ or above. 

As from 1st April 2020 existing 

tenancies will need to comply unless a 

valid exemption has been registered. 

However, this applies to properties 

which are legally required to have an 

EPC with tenancies commencing from 

1st October 2008. Any tenancies 

starting prior to that date and have not 

been renewed are not legally required 

to have an EPC. Houses of Multiple 

Occupation let on an individual room 

basis (separate agreements) are not 

required to have an EPC. Those on a 

joint agreement will, because the 

property is rented as a whole. 

 

Landlord funding element 

Those properties below an ‘E’ rating 

must have work carried out up to 

£3500 or obtain third-party funding to 

meet the costs. The £3500 cap is an 

upper ceiling, not a target or a spend 

requirement and if a landlord can 

improve their property to ‘E’ or higher 

then they will have met their 

obligation. 

 

 

Exemptions 

If the cost of the energy efficiency 

measures required to improve a 

property to a rating of at least an ‘E’ 

would cause a landlord to exceed the 

£3,500 cap, the landlord can register an 

exemption on the PRS Exemptions 

Register. 

The exemption applies for 5 years 

from when registered and when it 

expires the landlord would need to try 

again to improve the property’s EPC 

rating to meet the minimum level of 

energy efficiency. 

 

Listed Buildings 

These, plus properties within a 

conservation area will not be required 

to meet the minimum energy standards  

if any improvements would adversely 

affect the listing with unacceptable 

alterations. However, if for example 

light bulbs could be replaced and the 

loft better insulated then these works 

could be carried out otherwise the 

property would be listed as a valid 

exemption.  

 

Consent 

The landlord would need to show that 

reasonable efforts have been made to 

obtain consent from the tenant. In the 

case of a Local Authority Planning 

Department a refusal would exempt 

the landlord from carrying out the 

necessary work. In cases where  
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a tenant withholds consent a landlord 

would have to demonstrate that 

adequate attempts had been made. 

Where consent is not granted for 

improvements then an exemption may 

be registered.  

 

You can view an EPC on the website 

www.epcregister.com  

It can be searched for by postcode or the 

EPC report reference number. 

 

The following is a list of key 

improvements that can help to improve 

your EPC rating : 

 

• Replacing windows with double 

glazing 

• Insulating the loft, walls floors 

with high quality insulation 

• Replace your boiler with a 

newer, more efficient model 

• Upgrading all lights bulbs to 

LED light bulbs rather than 

traditional bulbs 

• Installing low-flush toilets and 

water-saving showers 

• Replacing older appliances with 

newer models that come with 

‘eco’ or ‘energy saving’ modes. 

 

 

 

 

 

 

 

 

Local Authority meetings 
with Brett Ashby, ELA 
Liaison Officer 
 
As the ELA’s Liaison Officer, I 
summarised the key areas discussed in 
the meetings with Breckland and East 
Suffolk Local Authorities in the 
previous edition of the ELA magazine. 
This time I’m able to provide updates 
from meetings with North Norfolk, 
Scarborough, Broadland, South Norfolk, 
Great Yarmouth, West Norfolk, West 
Suffolk and Norwich Local Authorities. 
 
North Norfolk Local Authority 
At the North Norfolk meeting, Energy 
Performance Certificates (EPC) was 
discussed. The Local Authority wants to 
ensure ELA members are fully aware of 
the new legislation on EPC and that 
properties need to meet minimum of a 
Grade E or have exemptions in place. 
The Local Authority also stated many 
properties are old in their district with 
damp being a significant issue. From 
their perspective, Landlords should 
make efforts to ensure damp is managed 
by inserting central heating, 250mm loft 
insulation and extractor fans in kitchens 
and bathrooms. 
 
Scarborough Local Authority 
At the Scarborough meeting Selective 
Licensing was discussed. Currently, the 
local authority has two schemes in place 
but they are now looking to introduce 
another one this year which is in the 
early consultative stage. Further details 
can be found at the following link 
(https://www.scarborough.gov.uk/home/
council/consultations). The ELA will 
endeavour to attend meetings during the 
consultations.  
 
CONTINUED OVERLEAF  

https://www.scarborough.gov.uk/home/council/consultations
https://www.scarborough.gov.uk/home/council/consultations
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The Local Authority also wanted to 
make the point that Landlords need to be 
aware of the fire regulations and their 
responsibilities for HMOs.  
 
Broadland & South Norfolk Local 
Authorities 
The Broadland and South Norfolk 
meeting was held jointly and the main 
focus of our discussion was centred on 
Selective Licensing, leasing properties 
from Landlords and evictions. Both 
Local Authorities wanted to stress that 
Landlords who own properties with 5 or 
more people living in HMOs need to 
have a Mandatory License. It was made 
clear that not having one/pleading 
ignorance will not be accepted and they 
will issue fines. You can obtain a license 
from their websites: 
 
Broadland: https://
www.broadland.gov.uk/info/200128/
housing/154/
houses_in_multiple_occupation_hmos/4 
 
South Norfolk: https://www.south-
norfolk.gov.uk/residents/housing/houses
-multiple-occupation-hmo 
 
Furthermore, Broadland and South 
Norfolk wanted to inform ELA 
members that they offer a guaranteed 
rent scheme. The scheme generally lasts 
for 12 months then both parties review 
and decide if they wish to continue with 
the scheme for an additional 12 months. 
The rent is paid directly to Landlords at 
the Local Housing Allowance rate. Any 
interested members should contact the 
Housing Options Team for further 
details. 
 
Regarding the topic of evictions, due to 

the growing issue of homelessness that 

both Local Authorities are currently 

experiencing, they will assist tenants at 

risk of eviction, if asked, to ensure they 

are correctly administered. However, as 

their aim is to prevent such measures, 

they will also want to engage with 

Landlords to resolve the issues before 

eviction.  

For instance, for tenants claiming 
benefits and in rent arrears, they may 
pay the rent directly to Landlords. ELA 
members caught in such a position are 
encouraged to engage with the Housing 
Options Team in order to resolve any 
issues before eviction. 
 
Great Yarmouth Local Authority 
The Selective Licensing scheme was the 
central focus at the Great Yarmouth 
meeting. One point the Local Authority 
wanted to stress is that within their 
Selective Licensing Area, they will 
actively investigate finding Landlords 
who do not possess a license. At the 
time of the meeting they were building a 
business case to appoint a specialist to 
find these non-compliant Landlords. 
They will even consider placing 
criminal placement orders to ban these 
Landlords permanently! Any ELA 
members who are aware of other rental 
properties that do not have a Selective 
License can go on to the Great 
Yarmouth website to inform them  
(https://www.great-yarmouth.gov.uk/
selective-licensing).  
 
The Local Authority also wanted to 
ensure that ELA members were aware 
of the Homes (Fitness for Human 
Habitation) Act and subsequently 
members’ responsibilities as Landlords. 
 
Kings Lynn & West Norfolk Local 
Authority 
For Kings Lynn & West Norfolk, illegal 
evictions and EPC changes were key 
priorities at the meeting. 

https://www.broadland.gov.uk/info/200128/housing/154/houses_in_multiple_occupation_hmos/4
https://www.broadland.gov.uk/info/200128/housing/154/houses_in_multiple_occupation_hmos/4
https://www.broadland.gov.uk/info/200128/housing/154/houses_in_multiple_occupation_hmos/4
https://www.broadland.gov.uk/info/200128/housing/154/houses_in_multiple_occupation_hmos/4
https://www.south-norfolk.gov.uk/residents/housing/houses-multiple-occupation-hmo
https://www.south-norfolk.gov.uk/residents/housing/houses-multiple-occupation-hmo
https://www.south-norfolk.gov.uk/residents/housing/houses-multiple-occupation-hmo
https://www.great-yarmouth.gov.uk/selective-licensing
https://www.great-yarmouth.gov.uk/selective-licensing
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 Illegal evictions are a particularly hot 

topic for this Local Authority. They will 

advise the tenant to stay in the property 

and assist tenants to ensure any eviction 

is conducted  properly. In particular with 

HMOs, some Landlords are giving 

tenants (in the words of the Local 

Authority) “sham licenses” instead of 

ASTs and subsequently are advising 

tenants in these instances to remain in 

the property. They are also going to 

show zero tolerance to Landlords not 

meeting the minimum requirement of 

Grade E or have exemptions in place 

with the property’s EPC. However, there 

is the Warm Home Fund available which 

depending upon the circumstances, 

landlords can apply for in order to 

improve their EPC rating. 

West Suffolk Local Authority 
The West Suffolk meeting discussed 
leasing properties from Landlords. The 
Local Authority wanted to inform ELA 
members they offer a guaranteed rent 
scheme. As with Broadland and South 
Norfolk, the scheme lasts for 12 months 
then both parties review and decide if 
they wish to continue with the scheme 
for an additional 12 months. The rent is 
paid directly to Landlords at the Local 
Housing Allowance rates plus 10%. A 
deposit of 5 weeks rent is also collected 
from the tenant to cover for potential 
damages excluding normal wear and 
tear. They are looking for 1-4 bedroom 
properties anywhere in the district. Any 
interested members should contact 
Annabella Ecclestone (Landlord Liaison 
Officer) for further details. 
 
Norwich Local Authority 
The Norwich meeting discussed several 
topics; electrical certificates, flat 
conversions and company lets. The local 

authority wants to ensure that ELA 
members are aware that electrical 
certificates will be required for new 
residential tenancies from July 2020 and 
all existing tenancies from April 2021. It 
would be advisable, if you haven’t 
already to start making appointments as 
electricians are starting to get busy! 
Norwich will be checking with the 
Council Tax and Building Control 
Departments to ensure that any new 
conversions such as offices into flats 
have had final sign-off prior to them 
being rented out. A zero tolerance 
approach on this matter will be applied 
by the Public Protection Team. 
Regarding company lets and although a 
niche area, Norwich is focusing on these 
as a number of them in the past have 
been a centre of anti-social behaviour. 
The Local Authority advises Landlords 
to do inspections regularly to ensure they 
are not sublet to someone who then 
sublets to someone potentially … let’s 
say unsavoury! 
 
Accreditation 
Every local authority meetings also 

covered accreditation. All were very 

positive and receptive towards the idea if 

the ELA were to have an accreditation 

scheme as it would improve housing 

standards in the private rental sector. 
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Is there any value in a 
property inspection?  
 
The author, Stuart Edge has also 
written a follow-up article on pages 
22-23 
 
First of all what is a property 
inspection?   A property inspection is 
where the property landlord or their 
representative conducts a visit (or visits) 
during the life of a tenancy. The number 
of visits will relate to the length of the 
tenancy and concerns the landlord has. 
Once during the tenancy of one year is 
the absolute minimum. It should be 
noted that a property inspection can also 
be known as a property visit or interim 
visit.  
 
Sadly the visiting of a property during a 
tenancy is often treated casually and not 
given the importance that it deserves.  
A property inspection should not be just 
a cursory visit with little or no notes 
taken; it should be carried out in a 
professional manner using a 
predetermined format, in the required 
time frame and be of value. A 
predetermined format will ensure 
continuity each time a visit is 
undertaken and can also act as a prompt 
so that nothing is forgotten.  
 
The frequency and timing of a property 
visit should be undertaken in 
accordance with the tenancy agreement 
(which would include the tenant 
allowing a property inspection and the 
number). It should not interfere with the 
tenant’s right to peaceful enjoyment of 
the property and a consequence of a 
landlord visiting on a regular basis, 
even if “just in passing”, could be 
regarded as harassment.  The industry 
requirement that twenty four hours 

notice is given to the tenant should be 
honoured. 
 
So what is the purpose of a property 
inspection? Fundamentally to satisfy the 
following criteria;  
Is the property being looked after?  
Are there any problems with the 
property?  
Are any of the terms of the tenancy 
being breached?  
Does the property meet current 
legislation?  
 
There may be other reasons for an 
inspection and this could be triggered 
by a neighbour or a tenant. An example 
would be a property inspection being 
the result of a complaint made to the 
landlord (or agent) by neighbours.  
 
Alternatively a tenant may ask for a 
property inspection if there are concerns 
about some aspect of the property. High 
levels of damp or water entering the 
property are two examples.  
 
It should be noted that a property 
inspection is not a check against the 
inventory/check in, a survey of the 
property or an investigation into the 
living habits of the occupants!   
 
Although if there are illegal activities 
being undertaken …….  
So what is being looked at during a 
property inspection?  
 
There can be many checks that can be 
made but the main ones include;  
How many bedrooms are being 
occupied? Are there signs of over 
occupancy such as a stack of mattresses 
in one bedroom?  
Can each room be used as it is supposed 
to be?  
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Are there pets or is there evidence of 
pets the landlord is not aware of?  
Is there evidence of smoking?  
Is the property being abused? For 
example the storing of bicycles in a 
hallway?  
Is there evidence of water leaks eg. 
stains on ceilings?  
Damp caused by condensation, wet 
laundry drying on radiators?  
Are smoke detectors being serviced? No 
low battery warning noise or battery 
compartment open.  
Have any fire safety devices been 
tampered with such as detaching self-
closers on doors?  
Is rubbish being dealt with in a timely 
basis, no big piles?  
Is the garden being maintained 
according to the season? 
Is the property excessively hot?  Has the 
loft been accessed? (Both indicate 
potential drug growing) . 
 
This is not an exhaustive list but 
indicates what should be checked.  
But what about illegal activates?  What 
is an illegal activity?  This can be 
answered in two parts, those activities 
which are illegal by law, growing drugs 
and those that are a breach of the 
tenancy agreement running a business, 
subletting.  
 
A property inspection should not just be 
one sided, the landlord checking his 
side of the tenancy agreement is being 
observed. The tenant should also be 
invited to indicate whether there are any 
problems or outstanding matters that 
have been reported and have not as yet 
been dealt with.  
 
A property inspection will also check 
for work required to maintain the 
standard of the property which also 
takes into account wear and tear such 
as;  

Signs of external damp indicating 
problems with walls  
Plant growth in gutters, which could 
lead to water overflowing and is often 
potentially observed as damp on 
ceilings.  
Fraying of carpets (indeed loose carpets 
on stairs) which could be/or could 
become a safety hazard.  
Evidence of damage to cables, switches, 
power points or overloading through the 
use of extension leads 
Whether the window frames, fascia 
boards or external doors require 
repainting.  
Damage to driveways.  The list could 
go on…. 
 
A property inspection could be used to 
bring to the landlord’s attention any 
works that may need to be carried out. 
An example would be, (using one 
indicated above), the guttering has plant 
growth which may result in water 
overflowing and entering the property. 
Another example is an extractor fan that 
may not be working (or not even being 
used) which could result in 
condensation/damp.  
 
An inspection could also advise the 
tenant matters that might lead to a 
charge being made against their deposit. 
Poor methods used to dry clothing 
(especially during the winter) which 
could be easily corrected and thereby 
preventing condensation. A tenant could 
be advised that a little work is needed to 
bring the property up to a more 
acceptable standard.  
 
A visit should be a two way process 
which if undertaken in the correct 
manner can prevent damage to the 
property and problems at the end of the 
tenancy.  
 
Continued    
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A well conducted property inspection 
should have the advantages of;  
Making the tenant feel that interest is 
being taken in their occupation and any 
problems they may have has been noted.  
 
Advising the landlord with an update of 
the condition of their property and an 
indication of any works that may be 
required either immediately or in the 
future.  
The landlord feeling secure about the 
state of the property and those who 
occupy it.  
 
Liberator Services is a qualified 
professional inventory specialist, 
providing comprehensive and detailed 
reports. They can provide advice on 
disputes, adjudication and wear and 
tear. They are independent their 
signature is accepted as being neutral. 
There is no emotional tie - the reports 
are purely based on facts.  
Protect your investment ensure the 

documentation relating to property 

will stand up to be examined. 
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MEMBERSHIP APPLICATION FORM 

I, the undersigned, hereby apply for membership of the Company and agree to the 
Guiding Principles. I understand that Memorandum & Articles of Association are 
available upon request but agree to an obligation contained in clause 7 of the 
Memorandum of the Company to contribute up to a maximum sum of £10 to the 
Company’s assets in the event of the Company being wound up. I also understand that 
some of the information given on this application form will be held on a computerised 
database in accordance with the Company’s notification under the 1998 Data 
Protection Act.  

Membership Fee £70 

 

FULL NAME:   ……………………………………………………………... Mr / Mrs / Miss / Ms 
 
 
 
OCCUPATION:     Landlord ❑  Agent ❑  Other (please specify): 
 
 
 
SIGNATURE: …………………………………………...    Date:  ………………………………... 

 
HOME TELEPHONE NO: ……………………….    MOBILE TEL NO:  ………………………………. 
 
 
BUSINESS TEL. NO:  ……………………………………. 
 
 
EMAIL ADDRESS:  ………………………………………………………………………………………... 
 
 
POSTAL ADDRESS:  ……………………………………………………………………………………... 
 
………………………………………………………………………………………………………………... 
 
POSTCODE:  ……………………………………………. 

Please complete this application form and return it to : 
 
1 Sprowston Road, Norwich NR3 4QL or email to info@easternlandlords.org.uk 
 
If there is insufficient room to answer any question fully, please continue on a 
separate sheet. 
Please note that membership applications are usually processed in the office 
within a few days, with final acceptance from the Executive Committee who meet 
regularly.  
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HOW DID YOU HEAR OF THE ASSOCIATION? 

 
NEWSPAPER/RADIO ❑  MEETING/LANDLORD FORUM ❑  

 

COVERSURE INSURANCE  ❑  DRAYTON INSURANCE  ❑  
 

WEBSITE  ❑ OTHER (please give details) ❑ 

 
 
RECOMMENDED  BY  ......................................................................................  
                       
 
Number of Properties (optional)   .......................... 

 

The ELA being a company limited by guarantee needs to ask whether 
any of the persons named overleaf or any of the company directors, if 
applicable, have been convicted or charged (but not yet tried)  with a 
criminal offence (other than motoring) or been declared bankrupt,  
insolvent or gone into liquidation. 
 

If the answer is ‘Yes’ to any of the above please tick the box   ❑    and 
provide details on a separate sheet. 

 

COMPANY NAME: ……………………………………………………………………………….. 
  
 
ADDRESS: (if different from above)   ……………………………………………………………... 
 
…………………………………………………………………………………………………………….. 
 
 
POSTCODE: ……………………………... REGISTERED NO (IF LIMITED)  ………………. 

IF TRADING AS A COMPANY / LIMITED COMPANY / PARTNERSHIP: 
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From time to time we would like to send emails and postal mailings from the 
Association such as newsletters, magazines and other relevant items of interest.  
 
 

 
In the areas listed below our members have periodic meetings and at many of 
these guest speakers are invited to provide information specific to landlords 
 
Please indicate if any of those areas listed below are convenient: 
 
Bury St Edmunds ❑ North Norfolk ❑  South Norfolk ❑

  
Great Yarmouth    ❑ Norwich  ❑  Waveney  ❑

   
Southend          ❑ Ipswich/Colchester ❑  King’s Lynn  ❑ 
 
 
Eastern Landlords Association does not pass on your personal details to third 
parties except our building & liability insurance providers (Coversure Insurance 
Services & Drayton Insurance Services). 
 

If you want your details to be passed to them please tick this box to 

confirm ❑ 

 
Month Landlord Insurance Due...................................................................... 
 
We also have a Partnership Agreement with Fosters solicitors.  
 

If you want your details to be passed to them please tick this box       ❑ 

 

 

COMMUNICATION 

If you would like to receive these communications    
please tick this box to confirm. 

For office use only 
 

Membership Number ……………………….     Paid by cheque   ❑ 
 

Acceptance letter sent  ❑  Paid by Standing Order                    ❑                                                 
 

Membership card issued ❑  Paid by Credit / Debit Card            ❑ 
 

      Paid by BACS / Banking  ❑ 

 

      Paid by Paypal    ❑ 
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Tips to make a 
rental property 
more 
environmentally-
friendly 
 
In recent years the movement towards 
leading a sustainable and 
environmentally-friendly existence has 
been gathering pace. 
Alongside popular TV shows such as 
Blue Planet highlighting the damage our 
actions can have on the planet’s oceans, 
many retailers and supermarkets are 
aiming to reduce their plastic 
consumption and there has of course 
been the successful 5p carrier bag 
charge, introduced in England in October 
2015. 
 
As a population, we're more invested in 
eco matters than ever before. As well as 
through the foods we choose to eat and 
the brands we choose to buy from, 
sustainability and green values are 
shining through in our home life. 
In fact, a number of surveys have shown 
just how important having an 
environmentally-friendly home is 
becoming for tenants. For example, a 
survey of 500 tenants, carried out by 
YouGov on behalf of PC World, found 
that 80% of respondents agreed that 
landlords should consider the 
environmental impact of their property 
and undertake measures to ensure that it's 
environmentally-friendly. 
 
So, with all of this in mind, what can you 
do to make your rental property greener 
and more sustainable? 
 
 

Plastic and packaging 
Overuse of plastic and excess packaging 
are two of the biggest environmental 
issues facing the planet. So, to reduce 
your consumption and lead a more 
sustainable home life you could purchase 
products with less plastic and packaging 
where possible and make sure anything 
you do use is recycled. 
You could also use more natural or 
upcycled containers to store dry food and 
other items, with the added bonus that 
they also look better. Meanwhile, there is 
also increasing use of natural cleaning 
products such as vinegar, fruit acid and 
bicarbonate of soda which, by their very 
nature, require less packaging. 
 
Insulation and energy bills 
It could be hugely beneficial to check if 
your rental property is insulated as 
improving insulation of a home will 
provide a significant boost to its energy 
efficiency. A well-insulated property will 
mean lower energy bills for you and it’s 
also in your interest due to recent 
legislation changes. 
 
As of April 2018, landlords were no 
longer able to let properties with an 
Energy Performance Certificate (EPC) 
rating of F or G. What's more, this 
legislation - called Minimum Energy 
Efficiency Standards (MEES) - is being 
extended to all existing tenancies from 
April 2020. 
 
There are also rules which mean tenants 
can request energy efficiency 
improvements from their landlords. 
 
Smart meters and electricity 
Installing smart meters can reduce 
energy consumption, making a home 
more energy efficient and reducing 
energy bills - particularly in the winter - 
at the same time.  
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Smart meters record gas and electricity 
usage and automatically send readings to 
providers, which makes for more accurate 
readings and subsequently energy bills. 
 
They show you how much energy you are 
using in pounds and pence, and how 
energy efficient your home is – allowing 
you to monitor your energy consumption 
more efficiently. 
 
The importance of water use 
Sometimes it can be easy to forget just 
how important it is to monitor our water 
consumption. You can take a greener 
approach to water by repairing any leaks 
or drips so that they can be fixed quickly. 
Investment in a water-saving showerhead 
and toilet flush and also reduce water 
consumption by taking less baths and 
more showers. 
 
Composting and waste management 
Composting your waste is a great way to 
be more eco-friendly. All you need to do 
is buy a compost bin for your garden and 
then use it to store any fruit and vegetable 
scraps you produce, plus other 
compostable items eg. egg shells, grass 
clippings and tea bags. 
 
By creating something that goes back into 
the ground, you are reducing the amount 
of waste your household produces. 
Compost will also make it easier for you 
to grow your own fruit and vegetables, 
which can save you money and also wins 
you extra brownie points in the 
sustainability rankings. 
 
 When it comes to other household waste 
that can't be composted, make sure you 
recycle as much as you can and use food 
waste services if they are available to 
you. All of this contributes towards 
making your home more environmentally
-friendly and reducing the amount of 
waste you send to landfill sites. 
 

Diary of forthcoming 
meetings and Landlord 
events 
 
ELA Colchester “Mini-Expo” 
Date:      Friday, March 27th 
Venue:   Aldham Village Hall, Aldham, 
Colchester, CO6 3RB 
Time:      11am – 4pm 
All welcome, members and non-
members, to this “mini-expo”. 
All property related trade stands relevant 
for existing landlords or those thinking of 
becoming Buy To Let landlords.   
Buffet lunch and refreshments available 
throughout the day. 
 
ELA Bury St Edmunds Branch 
meeting 
Date:      Tuesday, March 31st 
Venue:   Oakes Barn, St Andrew’s St S, 
Bury Saint Edmunds IP33 3PH 
Time:      7:30pm to 9pm 
Speaker:  TBC 
Members and non-members welcome. 
 
2020 ELA Expo/Conference 
Date:     Friday May 1st 
Venue:  Wensum Valley Hotel, Beech 
Avenue, Norwich, NR8 6HP 
Time:    9.45am – 4pm 
 
Registration 9.45  AGM at 10.15   
Seminars with speakers from 11.00 
 
Complimentary lunch and refreshments 
will be provided to all delegates 
throughout the day. 
 
Sponsors: Aran Services, Fosters 
Solicitors, Helpland – the eviction 

specialists as seen on, “Can’t Pay? We’ll 
Take It Away!” Channel 5, Lovewell 

Blake Accountants, Liberator Services 
(inventories), Vincent Burch Mortgages. 
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Digital Tax for Landlords 
 
 
 

 
 

 
 
 
 
 
 
 

Making Tax Digital (MTD) was first 
introduced in the March 2015 Budget as a 
way of transforming the UK tax system 
and making it easier for UK tax payers to 
keep their tax affairs in order.  
 
For individuals in self-assessment, one of 
the key points to note was the proposal of 
four quarterly submissions a year instead 
of filing an annual self-assessment return 
– something which has created mixed 
opinion. 
 
VAT 
Currently, MTD only applies to VAT 
registered businesses with taxable 
turnover in excess of the current VAT 
registration threshold of £85,000. 
 
Many landlords, with only ordinary rental 
income from residential property, will not 
need to worry as this type of income is 
exempt from VAT. This means that no 
VAT return is required regardless of the 
income level. 
 
However, landlords who receive income 
from furnished holiday let properties, or 
where a trade is operated (typically a hotel 
or a B&B) may need to consider whether 
their total income from these activities are 
in excess of £85,000. 
 
Landlords may need to seek professional 
tax advice where they receive income 

from multiple sources.  
 
All landlords need to be aware that the 
requirements under MTD will – at some 
point – become compulsory for income 
tax purposes. Assuming there are no more 
delays to the rollout of MTD, it is 
expected to apply to landlords with effect 
from 6 April 2021. 
 
Account systems 
Compatible software will be required to 
keep records and send an income and 
expenses summary to HMRC every three 
months. You'll be able to see an estimated 
tax liability for the period. At the end of 
the accounting year, you'll need to send a 
final report and your tax for the year will 
be calculated. This is the point at which 
any claims for allowances and reliefs will 
be made. 
 
Many landlords use spreadsheets to 
maintain their accounts data. The 
government initially suggested that 
spreadsheets were not acceptable, 
however their view appears to have 
changed. However, the system you use 
must produce a quarterly report in 
addition to a year-end summary, so unless 
you bear the expense for a third-party 
Making Tax Digital app or software plug-
in, a spreadsheet is unlikely to be 
sufficient.  
 
With this in mind, it may be worth 
switching to a fully compliant MTD 
accounts system or a landlord software 
with MTD accounting capabilities. There 
are plenty of accounting systems that are 
fully compliant with the MTD 
requirements.  
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Are you the victim of 
subletting? 
 
Subletting is not a new phenomenon.  It 
has occurred in the past and it will 
continue to occur in the future.  What has 
made subletting (also described as rent to 
rent) more lucrative is the advent of 
Airbnb, Booking.com, 
thebookingbutton.com and other internet 
based booking systems.   
Is your property being sublet and how do 
you establish subletting?  
 
Neighbour complaints.  Your suspicions 
may have been aroused by complaints 
from neighbours relating to excessive 
noise, the coming and going of numerous 
different occupants or the regular change 
of cars in the drive.  Your suspicions may 
have been aroused by a property visit (or 
indeed just by driving past). 
So what should the landlord do to collect 
evidence either themselves or through a 
representative?  
 
To begin with tread carefully, different 
“tenants” may be no more than friends and 
family visiting, which would bring 
different cars, as would one of the tenants 
working for or being a car dealer. That 
should be known from the start of the 
tenancy but if there was a change of job 
during the tenancy… 
Neighbours may be able to help by 
advising if “new occupants” are regularly 
appearing.  
 
Difficult tenants.  Are the tenants being 
difficult?  If a property inspection is 
requested are there “reasons” it cannot be 
undertaken?  Are the tenants trying to 
prevent access to the property?  
 
Property visits.  If you do visit the 
property after giving at least twenty four 
hours notice can you gain access?  If you 

can gain access is everything for the 
tenancy “normal”.  Food in the fridge and 
freezer, coffee and tea available?  Does 
the property look as if the tenants have 
established themselves a home, with 
photographs, personal effects, clothes in 
wardrobes and chest of drawers, numerous 
and different types of shoes?  Is the 
number of clothes/shoes/personal items 
appropriate for the number of tenants?  
Are all the clothes/shoes only for the 
current season?  Clothes/shoes worn in 
winter are usually different to those worn 
in summer.  Is there an indication clothes 
have been washed?  Are they being aired 
in the airing cupboard?  Few clothes/shoes 
would indicate a short visit…. 
 
If you try and visit and cannot enter have 
the exterior locks been changed?  Has a 
coded safe appeared which is accessible 
from the front of the property thereby 
allowing access through the passing of a 
code number?  Do new occupants meet 
someone giving them the keys prior to 
“moving in” a possible comment from a 
neighbour? 
 
Waste 
Not a pleasant task but what are the 
contents of the wheelie bins?  Virtually 
every council has a different list of what is 
considered waste and what is recyclable.  
If the tenant has been in the property for a 
while has the waste and recyclable items 
been correctly sorted as one would 
expect? Indeed are the wheelie bins being 
used as you would expect for a normally 
occupied property?  Numerous take aways 
and plenty of empty bottles could be 
suspicious… 
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Anti-social behaviour 
Complaints from neighbours relating to 
antisocial behaviour could indicate that 
there are different occupants.  Of course 
in your tenancy agreement there will be/
should be a clause (or clauses) relating 
to anti-social behaviour but will/has this 
been passed on? 
 
Wear and tear  
If during a property visit extra wear and 
tear above what is expected for the 
tenants is noticed and, again, is 
potentially suspicious.  Excessive 
suitcases (normally they would be 
stored), pillows, duvets, towels are 
noticed and is again potentially 
suspicious. 
 
Visiting the short term property rental 
websites may prove the tenants are 
subletting if your property is listed. 
Once subletting is established action 
needs to be taken (assuming, and I am 
sorry to mention this, all the landlord’s 
tenancy and pre tenancy obligations 
have been met) to remove the offending 
tenants. 
 
Subletting is only an offence (illegal) if 
the tenancy agreement specifically 
excludes it.  When it is discovered you 
are entitled to take the appropriate 
action against the tenants, including 
eviction. 
 
If the property is sublet without 
permission it could void landlord 
insurance on the let property.  
Subletting can harm landlords. 
Whilst you may not be able to stop 
subletting it is important to remain 
vigilant, trust the neighbours by giving 
them your contact details to keep you 
informed.  Don’t be afraid to drive past 
regularly at different times of the day.  
Use property visits to monitor the use of 
the property. 
 

One word of caution; be aware of 
aggravating the tenant and being 
threatened with causing harassment. 
 

Liberator Services is a qualified 
professional inventory specialist, 
providing comprehensive and detailed 
reports. They can provide advice on 
disputes, adjudication and wear and 
tear. They are independent their 
signature is accepted as being neutral. 
There is no emotional tie - the reports 
are purely based on facts.  
Protect your investment ensure the 

documentation relating to property will 

stand up to be examined. 
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An end to the ‘no 
fault’ eviction – 
what comes next? 

 
Finally, some 
persuasive 
evidence to 
show the 
housing 
market is 
improving 

(and might continue to improve over the 
coming year, hopefully beyond). At 
Fosters Solicitors LLP we have noticed 
an increase in the sheer number of 
transactions which is plainly a good sign 
in this respect. Evidence outside the 
firm also suggests that in January 2020, 
the number of transactions going 
through was very positive and at its 
peak in more than 2 years.  
 
The Guardian recently reported on Land 
Registry data that suggests house prices 
have increased by 2.2% in December 
2019 and that these figures at the end of 
last year show an increase across the 
country for the first time since February 
2018, that is to say in each region. In 
fact, the average house price was 
reported to have hit £235,000 in 
December 2019, about £5,000 more 
than the figure at the end of 2018.  
This bodes very well for landlords 
investing in property. Something to 
celebrate in a commercial sphere that 

has seen so much change over recent 
years and is now bracing itself for even 

more surrounding no fault eviction.  

This bodes very well for landlords 
investing in property. Something to 
celebrate in a commercial sphere that 
has seen so much change over recent 

years and is now bracing itself for even 
more surrounding no fault eviction.  
I meet landlords on a regular basis. The 
question it seems you (like me) want 
answers to focuses on the future of the 
section 21 notice under the Housing Act 
1988.  
 
Landlords on the whole appreciate there 
are two distinct routes to recovering 
possession, (i) either by serving a 
section 21 notice (to bring a tenancy to 
an end on a no-fault basis), or (ii) to 
serve a Section 8 notice (on the basis a 
tenant is in breach of the tenancy 
agreement in some way, some more 
serious than others meaning different 
notice periods). 
 
The Government unveiled plans to end 
the no-fault eviction route by abolishing 

the facility to serve a notice under 
Section 21. Understandably, this has 

rattled landlords where the Section 21 
notice is heavily relied upon across the 

nation to remove unwanted tenants. 
Unless a landlord can rely on a 
mandatory ground under Section 8 (i.e. 

significant arrears which are not always 
a feature of the case for eviction), a 

Section 21 notice has been the only 
relatively certain way of evicting a 

tenant who refuses to pay up on time, 
clear the arrears and treat properties 
with respect.  

The Government consultation ran 
between July and October 2019. We are 
still waiting for analysis of the public 
feedback currently under review.  
Some of the Government’s proposals to 
date seem sensible, so on the face of it 
positive: 

• Extending Schedule 2 to the Housing 
Act 1988, to enable landlords to 
recover possession if they (or family 
members) want to move into the  
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property, to occupy it as their 
home (even if they haven’t lived 
at the address previously). We 
can possibly expect a restriction 
on this ground, namely that it 
would only come into play after 
an extended period (perhaps as 
long as 2 years); 

• Giving landlords the right to 
recover possession if they want 
to sell the property (again, this 
ground, if adopted, might well be 
restricted to use after a lengthy 
period of the tenancy has 
elapsed). 

• A change to mandatory ground 8 
concerning rent arrears, to avoid 
tenants who are consistently in 
arrears from bringing the arrears 
just below the mandatory 
threshold (usually 2 months’ 
worth) by the date of the hearing 
to give the judge some discretion; 

• Improvements to ground 13 (a 
discretionary ground) concerned 
with the deteriorating condition 
of a property caused by the 
tenant, to enable landlords to 
move to evict where access is 
persistently and unreasonably 
denied; 

• Improving landlords’ rights to 
seek eviction based on anti-social 
behaviour (we are yet to see more 
concrete proposals setting out 
what this might realistically 
amount to); 

• Extending the accelerated 
possession procedure to 
encompass mandatory section 8 
grounds (currently a landlord can 
only use the accelerated 
procedure to recover possession 
on the basis of a Section 21 
notice, so where there is a written 
agreement and no option to 
recover arrears); 

• Introducing a new ground based 
to evict on the basis of evidence 
of a tenant’s domestic violence 
(again, it is not yet clear what this 
might realistically look like).  

 
The Queen’s speech in December 2019 
outlined a Renters’ Reform Bill, 
referencing the abolition of no-fault 
evictions, but making it clear that 
landlords still require effective rights to 
recover property where there is a 
legitimate need. Raising the prospect of 
change in this way on one hand gives 
momentum to radical change around the 
corner, but we should bear in mind the 
timescale over the Tenants Fees Act 
2019, banning unauthorised fees, first 
mentioned in November 2016 but not 
implemented until June 2019.  
 
We may have some way to go before we 
can sit down, analyse and discuss clearly 
identified proposals in order to work out 
how they affect you and what steps you 
need to take as landlords in order to 
improve the valuable service you offer 
within communities clearly in need of a 
strong market sector that addresses the 
very real needs of landlords as well as 
tenants.  
 
If we are about to see an end to the 
Assured Shorthold Tenancy in favour of 
either fixed term assured tenancies or 
periodic assured tenancies, there will 
almost certainly be positive steps you 
can take as landlords to ensure you are 
well prepared and at Fosters we intend 
to be there to help. 
 
 

Chris Fielding – head of 
Litigation & Dispute Resolution 
at Fosters Solicitors LLP 
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Latest DWP Private 
Rented Landlord 
meeting held on 13th 
February 2020 
 
Our members Brandon Taylor and 
Martin Ransom are part of this group 
and reported back as follows : 
 
Discussion started with the NLA and 
RLA merger which has been supported 
by a membership vote, it has been 
delayed due to legal due diligence issues 
but is still proceeding. 
 
A query was raised about when you 
submit a UC47 form (direct payment 
request to the landlord), one landlord 
was attaching a statement of rent and 
they have been finding that if you attach 
anything then it will in most cases be 
rejected, DWP advised there is no need 
to attach a rent statement in fact there is 
no need to attach anything, just the 
claim form, UC47 itself. 
 
Payments direct have now been 
automated if we have a payment in place 
then we (The Landlord) should be able 
to speak to the partnership manager, if 
there are any issues. 
 
Martin Ransom raised the issue around 
the changing of bank accounts for 
existing direct payments. The bank 
account issue is more complex there is 
no process in place to change the 
account over. In order to change the 
account over, you would need to 
complete a new claim to get this started 
again. Best approach for this again is to 
speak to the partnership manager. This 
will be added to the list of processes to 
be resolved but there is a backlog with 
this. 

 
If a tenant goes to prison they would 
make UC payments for 6 months and no 
longer than this. 
 
Direct payments online was due to go 
live by now but has been delayed due to 
security issues, hoping to roll out in 
March for a short period on a limited 
roll out before going fully live. 
 
Direct Payment to Landlord Online 
Solution Update and Landlord 
Notification Improvements 
The trial is still running and the planned 
national roll out of this to replace the 
UC47 Forms is proving more difficult to 
achieve than first thought. The main 
issue is insuring that the on line method 
is secure as Landlords have to enter 
their bank details on each online 
submission. It is still hoped that it will 
be good to go in the near future. 
  
To overcome this, it was asked why the 
Supplier Reference Number couldn’t be 
used for Alternative Payment 
Arrangements (APA) as it is used for 
Third Party Deductions. Unfortunately 
the APA and Third Party Deductions 
run on different systems and it’s not 
possible to export this information 
between the two. 
  
A suggestion was made whether or not 
there could be a Unique Landlord 
Number issued to each Landlord for 
APA purposes. This may be looked into. 
  
Third Party Payments Process 
There was a full presentation on how this 
system works along with what can be 
deducted. These include Fines, Utility 
Bills, Loan Repayments and Rent 
Arrears. 
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It was asked whether County Court 
Judgements for Rent Arrears could be 
included. This may be possible but 
needs looking into. 
 
Third party deductions are paid by one 
payment to the landlord every 28 days 
but you will only get 12 payments a 
year for each tenant, as their money is 
calculated calendar monthly 

 
A concern was raised about how the 
tenants are identified on the rent 
schedules as this is usually done by 
national insurance number. This has 
now been replaced and each payment is 
identified by a Payment Reference 
Number.  
 
A Payment Reference Number is 
created by the Landlord when first 
submitting the UC47 form. If this 
information is left off the form the DWP 
will apply their own reference to each 
payment listed on the schedule.  
 

The meeting proved once again to be 
very productive and I really feel that 
there is a genuine will to make this 
system fully work for everyone.  
 
There are still many challenges to 
overcome and to me this feels like 
history repeating itself over again with 
the same issues we had in the early days 
of Housing Benefit and then Local 
Housing Allowance. 
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 Welcome to our Directory Page 

This is for individuals and small businesses to advertise at a price of £50 for 4 issues (covering 12 
months). For details of advertising on this directory page contact the office on (01603) 767101 or email 
us to info@easternlandlords.org.uk 

 
CHARLES DOWDING ACIS 
Accountancy Services for small/medium 
businesses. Accounts and Tax for Landlords and 
Sole Traders. Book keeping service. 
Please ring Charles Dowding (01603) 462370 for 
discussion without obligation or email 
dowding@alcoruk.com 
 
 
 
LOVEWELL BLAKE LLP 
In supporting over 10,000 business and personal 
clients, we know that each and every one is 
different. It’s because of this that our support is 
tailor-made to suit our clients’ needs. From 
accounts, tax and all the things you’d expect, to 
strategy development and all the things you 
wouldn’t. 
Tel:  01603 663300 
www.lovewell-blake.co.uk 
 
 

Carpet upholstery and hard floor cleaning using 
extraction or low moisture methods. Other services 
available End of Tenancy Cleaning, Odour 
removal, Ozone sanitisation, Insecticide treatment, 
Stain protection.  
Call Crystal Clean 01379 678806 07984 648296 

 
 
Professional Carpet and Upholstery cleaners 
covering Norfolk. 
NCCA trained and insured using the latest 
powerful extraction machines which guarantee 
exceptional cleaning results. 
We offer carpet and upholstery cleaning, mattress 
cleaning and stain and odour removal. We can also 
undertake End of Tenancy cleaning. 
Please contact FoxcleanUK on 01603 395301 or 
07725336589  
Email: hello@foxcleanuk.co.uk 
Website: www.foxcleanuk.co.uk 
 

 
T.D  ELECTRICAL, TONY DOWNING 
Domestic elec periodic inspection specialist. All 
remedial repairs undertaken. Tel 07749 461237 
downingantony@yahoo.co.uk 
 
 
BALDOCK ELECTRICAL 
Jack Baldock tel 07432 036779 
Local electrician covered by NAPIT and Electric 
Safe. All electrical work including PAT testing, 
light fittings, garden lighting to complete rewire 
and new builds. Norfolk & Suffolk 
 

 
COVERSURE INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call 0800 988 7133 
www.coversure4landlords.co.uk 
 
DRAYTON INSURANCE SERVICES 
Providing insurance packages for all types of 
Residential and Commercial property owners. 
Call (01603) 262610 
www.draytoninsuranceservices.co.uk 
 
 
 

 
INDEPENDENT MORTGAGE ADVICE AT  
MORTGAGE ADVICE BUREAU 
Great Yarmouth Office – Stephen Alger – 01493 
844855 
Great Yarmouth Office – Stephen Robinson – 
01493 856561 
Lowestoft Office – Jackie Pretswell – 01502 
565432 
Norwich Office – Oliver Dack - 07810 552850 
stephena@mab.org.uk or 
ww.mortgageadvicebureau.com/aldreds 

Electrician 

Insurance Services 

Accountancy Services 

Carpet and Upholstery Cleaning 

Mortgage Advisors 

http://www.lovewell-blake.co.uk
mailto:hello@foxcleanuk.co.uk
http://www.foxcleanuk.co.uk
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Energy Efficiency & EPCs  
 
 
“LANDLORDS” NEED AN EPC? 
Gt Yarmouth/Lowestoft areas 
For a professional local service call Julian Canham 
DEA at Hopton EPCs on 07887 991456 
hoptonepc@gmail.com 
 
EPC's for Domestic or Commercial properties,  
covering Norfolk & North Suffolk for Domestic,  
Norfolk, Suffolk & Cambridgeshire for 
Commercial,  
Contact Tim Easton DipDEA DipNDEA, at Easton  
Energy Surveyors on 07769 260509  

email: e@ston.biz  
web: www.epcnorfolk.co.uk 
 
 

 

LANDLORD GAS SAFETY 
CHECK & CP12 CERT. 

FIXED PRICE. EXPRESS SERVICE. 
Bury, Colchester, Ipswich & surrounding areas. 
Our CP12 Gas Safety Check & Certificate is fixed 
price, covers unlimited appliances & includes a 
boiler service.  
CALL FREE 0800 43 46 494 
Email: andrew@ukboilercare.co.uk Visit: 
www.ukboilercare.co.uk 
 

 
NORWICH GAS tel 07908 290919 
Local Company offering good rates for Landlords 
Safety Certificates. Appliance services, cookers, 
fires and boilers also installation of gas fires, 
boilers and cookers. 
Email: paulmcdonagh1981@hotmail.com 
 
 
ELECTRICAL PLUMBING HEATING  
SERVICES 
Gas Safe registered for your heating and plumbing 
needs including Landlords gas safety inspections/
certification. Tel: 0845 389 1689 
 
 
R P HEATING family run business  
call 07979 725868      (01603) 758267 
Landlords Gas Safety inspections and certification 
plus repairs. Installation of all  gas appliances, 
boilers, gas fires, cookers. Plumbing work 
undertaken and installation replacements. High 
quality service with 25 years experience in the 
trade.  
 
 

ARAN SERVICES LTD  

Energy Efficiency Solutions  

Loft Insulation, Cavity Wall Insulation, Solid Wall 

Insulation, Gas and Oil Heating. 

Minimum Energy Efficiency Standards 

Assessments (MEES) 

Energy Performance Certificates (EPC) 

Grant Funding  

 

Tel: (01284) 812520 
info@aranservices.co.uk  
www.aranservices.co.uk  

 

 

Insulation Specialists  
Residential – Commercial - New 
Build. Cavity Wall, Loft Insulation 
ECO Grant Funding available.  
Specialist MEES reports produced to assist 
Landlords/Letting agents 
In meeting the Minimum Energy Efficiency 
Standards.  
Bespoke System used to Identify worst Performing 
Properties assisting 
Local Authorities, Housing Associations, 
Managing Agents 
Letting Agents and Freeholders.    
Covering All Of England and Wales.  
Local Office - IPSWICH – 01449 777177 or 01473 
550438 
info@installersuk.com 
www.installersuk.com 
 
 
 

All your scaffolding 
requirements domestic or 
commercial, big or small.  Free 
estimates, professional service & 
excellent reputation – references 

available. 
36 Bridge Road NR32 3LR 01502 589280  
Director SJ Lewis 07917579359 
www.areascaffoldingltd.co.uk  
info@areascaffoldingltd.com 

Insulation & Renewables 

Heating & Plumbing Services 

Scaffolding Services 

mailto:e@ston.biz
http://www.epcnorfolk.co.uk
mailto:info@aranservices.co.uk
http://www.aranservices.co.uk
mailto:info@installersuk.com
http://www.installersuk.com
http://www.areascaffoldingltd.co.uk
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Total Inventory and Property Solutions 
Covering the whole of Norfolk and Suffolk. 
An independent, comprehensive and professional  
service carrying out accurate inventories, check-
in, check-out and interim reports. Full company 
Insurance. 20% off of your first three bookings. 
Contact: 
rachael@totalinventoryandpropertysolutions.co.u
k 
Tel : 07879 410368 
 
 

Let Us Let You ® 
Covering South Norfolk & North Suffolk 
Inventories, Check Outs & Property 
Inspections—Detailed Reports with 
supporting photographs 
info@letusletyou.co.uk or 01502 573177 
 

Legionella Risk Assessments- Commercial 
or Domestic, quick, efficient, 
competitive  and professional service . 
Julian Canham - hoptonepc@gmail.com-
07887991456 - www.hoptonepc.co.uk  
 

Liberator Inventory Services  
Protecting landlords property investments in 
Norfolk and North Suffolk 
Professional reports for inventories, check 
ins, check outs and property visits with free 
advice on damage limitation with 
inventories. 
Contact Elizabeth on 01603 280289 other 
07554 440101 
elizabeth@liberatorservices.co.uk 
 

Let Us Let You ® 
Fully Managed or Non Managed  
(Find A Tenant) Service 
Adapted To Suit You & Providing Excellent 
Quality of Service to Landlords & Tenants 
Covering North Suffolk & South Norfolk 
info@letusletyou.co.uk or 01502 573177 

 
 

P.J.S Property Management. 
 

• Experienced landlord & Independent 
lettings Agent. 

• Dedicated to landlords who are looking 
for complete peace of mind. 

• Competitive rates much lower than the 
leading agents covering all of Norfolk. 

 
Call. 07833449005 
Email.pjspropertymanagement09@gmail.co
m 
 
 

 
Independent Letting Agent 
based in Oulton Broad, 
Lowestoft. Known to offer a 
high level of service. Good 
commission rates for ELA 
members. 36 Bridge Road 

NR32 3LR 01502 589280 
Director Rebecca Clement 
www.castlehomeslettings.co.uk  
info@castlehomeslettings.co.uk 
 
 
 
Bart Lettings, Property Management & Letting 
Agent. Covering Norfolk, offering a wide range 
of Services at competitive rates, no VAT. So give 

us a look. www.bartlettings.co.uk or phone 
Gary on 01603 278023 or 07552733833 
 
 
 
LETTING AGENT HONORATA 
ARTEMOR LTD 
153 Nelson Road Central, 
Great Yarmouth  NR30 2HZ 
Telephone: (01493) 719883 
Email honorata.agent@gmail.com 
 
 
 

Orchard K Lettings  
Independent Lettings Agent  
Covering Norwich, South Norfolk & Breckland  
Small portfolio = more time for your property  
No VAT. Open 7 days 9am – 8pm  
Tel: 01953 799188  
www.orchardklettings.com  
 
 
 
 

Legionella Risk Assessments 

Letting Agents 

Inventory and periodic tenancy inspections 

mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:rachael@totalinventoryandpropertysolutions.co.uk
mailto:info@letusletyou.co.uk
mailto:hoptonepc@gmail.com
http://www.hoptonepc.co.uk
mailto:elizabeth@liberatorservices.co.uk
mailto:info@letusletyou.co.uk
mailto:pjspropertymanagement09@gmail.com
mailto:pjspropertymanagement09@gmail.com
http://www.castlehomeslettings.co.uk
http://www.bartlettings.co.uk
http://www.orchardklettings.com
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Norfolk and Suffolk Property Maintenance  
Services: painting and decorating, tiling, carpentry, 
fencing, general repairs, end of tenancy cleans and 
tidying of gardens.  Works carried out to a high 
standard with exceptional value for money.  For a  
free quote/ advice phone Phil on 07597 053291 

 
 

GutterPRO - Gutters Cleared throughout Norfolk 
Protect your property from damp and mould prob-
lems caused by blocked gutters. 
We do a camera survey before we start the job to 
make sure it needs doing. If gutters are clear no 
charge! 
Call: 01603 851507 or Text: 07465 205113 for an 
instant quote. Mention ELA for a 10% discount! 
www.gutterpro.co.uk 

 
SURFACE REPAIR SOLUTIONS 
We restore most surfaces that have been 
chipped, cracked or scratched including  
worktops, flooring, ceramics, baths and basins. 
 Call Stephen 07881 922217 
or email info@surfacerepairsolutions.co.uk 

Hard Surface Repairs 

Moving In  
Award winning independent family business 
specialising in residential Property Management 
and Lettings covering all of East Anglia.  
Directors Gary and Nikki Jones have over 40 
years experience between them in the property 
market and are supported by a fully qualified 

    team. 
Tel: 01508 493330 
Email: lettings@movinginnorfolk.co.uk 
Website: www.movinginnorfolk.co.uk 

Property Maintenance 

Gutter Clearing 

http://www.gutterpro.co.uk
mailto:lettings@movinginnorfolk.co.uk
http://www.movinginnorfolk.co.uk
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